
School Health Service Management & Protocols



SCHOOL HEALTH SERVICE MANAGEMENT & PROTOCOLS

STUDENT HEALTH (Board Policy #507.1-507.9)
Primary health care for children is the responsibility of the parent. Children need to be in the best health
possible every day to be successful and learn to the best of their ability. A school nurse is on duty daily
from 8:00 - 3:30 Monday through Friday. In order to ensure that your child’s health needs are addressed
at school, please keep the nurse informed of all health conditions your child has, as well as all
medications he/she is taking (including over-the-counter) even if the doses are not given at school. With
this information, the nurse can develop an Individual Health Care Plan and/or Emergency Plan that takes
into consideration the child’s conditions and needs during the school day if needed.

Your school nurse is an excellent resource for information regarding the health of your child. However, if
your child is ill or injured and needs diagnosis and treatment, please contact your primary care physician.

It is very important to ensure that your most current contact information is available at school. Current
phone numbers and emergency contacts are essential in times of illness or injury for your child.

STUDENT ENROLLMENT (Board Policy #507.1)

Each student enrolling for the in the district for the first time should provide a certificate of health stating
the results of a physical examination and signed by the physician is on file at school. Each student will
also submit a valid certificate of immunization as required by law. The student may be admitted
conditionally by a provisional immunization certificate issued by the school nurse if the student meets
requirements and has not yet completed the immunization process but is in the process of doing so.
Failure to meet the immunization requirement will be grounds for denial of school admission. Students
will submit an up-to-date certificate of health upon the request of the superintendent. Failure to provide
this information may be grounds for disciplinary action. Exemptions from the immunization requirement
will be allowed only for medical or religious reasons recognized under the law. The student must provide
a valid Iowa Department of Public Health Immunization Exemption to be exempt from this policy.

Students desiring to participate in school athletic activities will have a physical examination by a licensed
physician and provide proof of such an examination to the school district. A new physical examination
form is required annually for students participating in school athletic activities.
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CONTAGIOUS ILLNESSES

The recommendations of the Iowa Department of Public Health, family health care providers, and other
health care resources will be used to determine when and how long children need to be excluded from
school due to illness.

For students to optimally participate in their education, the child needs to be at their highest level of
wellness. Students need to be protected from communicable illness while attending school. For the
safety and health of all the students, the students with the following common illnesses/symptoms
should remain home or may be sent home from school after being assessed by the nurse/certified
personnel.

Fever: if your child’s temperature is 100.0 degrees Fahrenheit or higher, keep them home. Encourage rest
and fluids. Your child’s temperature must remain below 100.0 degrees for 24 hours without the use of
fever reducing medication before they can return to school.

Fever is one of the body’s ways of fighting infection. Remember that medications such as Tylenol,
Ibuprofen and Motrin will lower the child’s temperature, but will not cure the infection. Children need to
be free of fever without the use of medication for 24 hours before returning to school.

Vomiting/Diarrhea (2 or more loose stools): if your child is experiencing either symptom, keep them
home until they have gone 24 hours without an episode, and are eating and drinking comfortably.
Vomiting and diarrhea usually occur with an infection or a contagious disease.

Keep your child home if he/she has vomited, had diarrhea, or had a fever the night before or the
morning of school.

Strep Throat: a severe sore throat could be strep, even without a fever. Other symptoms of strep throat
are headache and an upset stomach. Students with strep can return to class 24 hours after antibiotics
have been started. There should be no fever present before returning to school.

Pink Eye: tearing, redness, and puffy eyelids and/or eye discharge should be checked by a doctor before
coming to school. The most common causes of acute conjunctivitis are bacteria, viruses, allergens, or
sometimes irritation from toxic chemical exposure.

Rash: a child with an unidentified rash that is spreading, draining, and/or getting worse over time should
be kept home and checked by a doctor. A rash combined with feeling ill is a sign of infection.

Poison ivy and allergic reactions are not contagious, and children may attend school if they are
comfortable enough to benefit from their day.
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COVID-19: students that test positive for COVID-19 should be kept home for 10 days after symptoms

start and 24 hours with no fever and improved symptoms OR 10 days after positive test (if no symptoms)

and a doctor releases them to come back to school. Students that live with or have been in close contact

with a person that is positive for COVID-19 are advised to consider staying home in accordance with

public health best practices to monitor for symptoms. Please report any COVID-19 conditions to the

school nurse right away.

Communicable Diseases: students with Chicken Pox, Impetigo, Influenza, active Tuberculosis, Mumps,
Measles, Norovirus, Pertussis (whooping cough), etc. should be kept at home until a doctor releases
them to come back to school. Please report any of these to the school nurse right away.

Persistent Symptoms: earaches, toothache, nasal congestion, reddened eyes, sore throat, cough, and
persistent headaches or pain from injury that disrupt the student’s learning or pose a risk of illness to
others. Professional discretion will be used to evaluate any students with the above symptoms.

ILLNESS & INJURY MANAGEMENT

The above conditions should be given serious consideration. Any child with these conditions should NOT
be sent to school and may be sent home if these symptoms occur at school. Students may be sent home
for any other health condition that, in the school nurse’s judgement, is of concern for the health and
well-being of the child and others.

If your child texts or calls you while they are at school telling you that they are sick, please let them know
they need to see the nurse first. They will not be sent home from school for being sick without first
seeing the nurse or another school representative for assessment.

The school nurse or another school representative will contact you if your child becomes ill or seriously
injured at school. If a parent cannot be reached, other individuals listed as emergency contacts will be
contacted. If at any time this information changes, please notify the school immediately. If we are unable
to contact the parents or emergency contact in an event of an emergency, the school will transport to
the nearest hospital at the parent’s expense or call 911 if necessary.

If you are at all concerned that your child may be too sick to come to school, please keep your child
home. This is important to keep our staff and other students healthy!

Iowa Department of Public Health outlines common childhood illnesses and exclusion criteria in this link:
https://www.idph.iowa.gov/Portals/1/userfiles/128/childhood_illness.pdf
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HEALTHY HABITS GUIDANCE

You can help your child stay healthy by reinforcing the healthy habits that school encourages students to
practice. The following guidance promotes healthy habits:

● Good Handwashing, see this CDC link:
https://www.cdc.gov/handwashing/when-how-handwashing.html and also this link from IDPH:
https://idph.iowa.gov/Portals/1/userfiles/128/handwashing%20poster%202017.pdf

o Keeping hands clean is one of the most important steps we can take to avoid getting sick
and spreading germs to others. Many diseases and conditions are spread by not washing
hands with soap and clean, running water. The school provides multiple access points to
soap and water for handwashing, hand sanitizers can also be found in locations away
from the handwashing access points.

● Respiratory Hygiene, see this MN Dept of Public Health link:
https://www.health.state.mn.us/people/cyc/cycpgeneng.pdf

o Cover your mouth and nose with a tissue when coughing or sneezing. It may prevent
those around you from getting sick. Flu and other serious respiratory illnesses, like
respiratory syncytial virus (RSV), whooping cough, and severe acute respiratory
syndrome (SARS), are spread by cough, sneezing, or unclean hands. Avoid touching your
eyes, nose or mouth. Germs are often spread when a person touches something that is
contaminated with germs and then touches his or her eyes, nose, or mouth.

● Staying Home When Sick, see this IDPH link:
https://wiki.idph.iowa.gov/epimanual/Home/CategoryID/522 and these CDC links:
https://www.cdc.gov/flu/prevent/actions-prevent-flu.htm
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/index.html

o Stay home from work, school, and errands when you are sick. This will help prevent
spreading your illness to others. Avoid close contact with people who are sick. When you
are sick, keep your distance from others to protect them from getting sick too.

● Get Enough Sleep, see this American Academy of Pediatrics link:
https://www.aap.org/en-us/about-the-aap/aap-press-room/Pages/American-Academy-of-Pediat
rics-Supports-Childhood-Sleep-Guidelines.aspx and also this link from the CDC:
https://www.cdc.gov/healthyschools/sleep.htm

o Adequate sleep contributes to a student’s overall health and well-being. Students should
get the proper amount of sleep at night to help stay focused, improve concentration,
and improve academic performance.

▪ Children ages 3-5 years should have 10-13 hours of sleep in a 24-hour period
(this includes nap times)

▪ Children ages 6-12 years should have 9-12 hours of sleep in a 24-hour period
▪ Children ages 13-18 years should have 8-10 hours of sleep in a 24-hour period
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● Eat a Healthy Diet, see this US Department of Agriculture link:
https://www.choosemyplate.gov/eathealthy/WhatIsMyPlate and also this link from the CDC:
https://www.cdc.gov/healthyschools/nutrition/facts.htm

o Focus on making healthy food and beverage choices from all five food groups including
fruits, vegetables, grains, protein foods, and dairy to get the nutrients you need.

● Drink Plenty of Water, see this Academy of Nutrition and Dietetics link:
https://www.eatright.org/fitness/sports-and-performance/hydrate-right/water-go-with-the-flow
and also this link from the CDC:
https://www.cdc.gov/healthywater/drinking/nutrition/index.html#

o Adequate hydration can improve cognitive function in children and adolescents, and
helps regulate body temperature, lubricate/cushion joints and mucus membranes,
maintain blood volume, transports nutrients/oxygen to cells, and carries away waste
products for excretion. Drinking water, if fluoridated, also plays a role in preventing
dental caries (cavities). Mild dehydration can cause health issues such as headaches,
irritability, poor physical performance and difficulty learning.

o Recommended daily water intake amounts for children:
▪ Children ages 4-8 years is 7 cups per day
▪ Children ages 9-13 years is 10 cups for boys & 9 cups for girls
▪ Children ages 14-18 years is 14 cups for boys & 10 cups for girls

o Students are encouraged to bring a water bottle from home to keep with them in the
classroom to increase water consumption during the day. The school provides multiple
access points for drinking water available throughout the school day to increase
students’ overall water consumption, maintain hydration.

● Stay Active, see this CDC link:
https://www.cdc.gov/healthyschools/physicalactivity/guidelines.htm and also this link from
IDPH: https://idph.iowa.gov/inn/play-your-way

o It is important to provide young people opportunities and encouragement to participate
in physical activities that are appropriate for their age, that are enjoyable, and that offer
variety. Children and adolescents ages 6 through 17 years should do 60 minutes (1 hour)
or more of moderate-to-vigorous physical activity daily.
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HEAD LICE

Head lice are always present in communities of people. They are not a sign of poor hygiene and are not
easily spread from person to person. However, children may get head lice when they are in close contact
with other children who are infested. Head lice do not carry disease and are primarily a nuisance.

Parents are urged to check their children weekly for signs of lice. Lice range in size from the size of a pin
dot if newly hatched to about 1/4 inch for adults. They are brown and cannot fly or jump but do crawl
very quickly. The life cycle is about 2 weeks, but they can only live off the human head for about 24
hours. The female “glues” her eggs to a shaft of hair near the scalp. Lice survive by biting the scalp for a
blood meal, much like a mosquito, and these bites and the rapid crawling cause the head to itch. Any
child who is scratching his/her head or complaining of itching should be checked for head lice. Children
will not be sent home from school for mild cases of lice. If lice are noted at school on your child, you will
be contacted and given instructions on the best way to treat it. If a child is noted by the nurse to be
severely infested, parents will be called and may be asked to pick up the child for immediate treatment.
Once a child has been shampooed with the special shampoo, he/she can return to school immediately.

Please contact the school nurse if you find head lice on your child. By doing so, we can take the steps
needed to stop the spread of head lice.

Treatment consists of shampooing with a special shampoo the first day and 7 days later, fine toothed
combing daily with a nit comb over a period of 2 weeks, daily shampooing with your regular shampoo,
washing bedding, clothing, coats, and hats, and vacuuming the furniture your child uses regularly. An
instruction sheet has been developed by the Iowa Dept. of Public Health to help you to be successful in
eliminating head lice. See IDPH Treatment Schedule on our website or by using  this link:
https://idph.iowa.gov/Portals/1/userfiles/128/UPDATED_LiceBrochure_962016%20english.pdf
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MEDICATIONS

Prescription and over-the counter medications may be administered by the nurse under the following
guidelines:

● Medications that need to be sent to school should be brought into the nurse’s office by a
parent or adult.

● All medicine must come to school in the original packaging that identifies the name and dose of
the contents. Medicine sent in baggies, envelopes, etc. will not be given.

● For prescription medicine, documentation from the doctor is needed that contains the following
information:

o name of the medication
o form and route of medication administration
o time medication is to be given
o duration of time (days) the medication is to be given
o reason for the medication
o possible side effects of medication
o any contraindications for administering medication
o Parents must sign a consent for administration as well.

● Pharmacies are willing to fill the prescription in 2 bottles, one for school and one for home,
eliminating the need to send the medicine back and forth to school.

● Forms are available from your doctor or school and also using this link:
https://core-docs.s3.amazonaws.com/documents/asset/uploaded_file/296554/medication_adm
inistration_at_school_requestFILLABLE__1_.pdf.

● For over-the-counter medicine brought from home, a parent note stating the name of the
medicine, the dose, the time it is to be given, and the last dose that was given at home. Also,
state whether the medicine is to stay at school or come home each day with the child. If the
nurse feels that the medicine or dose is inappropriate for the child, the dose will be withheld,
and the parent informed. Products that are not FDA approved including essential oils will not be
administered or applied at school.

● If it is necessary for a child to use cough drops from home, they are to be kept by the teacher.
Please send a note stating how often your child may use them.

Over-the-Counter School Doses:
The nurse may be able to administer over-the-counter medications like acetaminophen (Tylenol),
ibuprofen (Motrin, Advil), and/or chewable antacids (TUMS) in certain circumstances to help students be
comfortable during the school day.

Parents must indicate their desired YES or NO permissions for over-the-counter medication
administration at school during the electronic registration process EACH school year in order for the
nurse to administer school doses of over-the-counter medications to students. Permissions must be
renewed annually.

The nurse may request written directives from a physician if a student has frequent/regular use/requests
of over-the-counter medications doses at school.
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