PROCEDURES FOR SUBMISSION OF COMPLAINTS
FOR PIONEER PLEASANT VALE PUBLIC SCHOOLS

CHAIN OF COMMAND

Whenever a concern or problem develops in Pioneer Pleasant Vale Public Schools
it is important to communicate about the problem or concern, and investigate
possible solutions, if any, for the problem or concern. Every attempt possible will
be made to accommodate all concerns. o

PPV Schools uses the Chain of Command procedure to address a concern or
problem. When a concern of problem is brought by a parent/guardian, it should
be brought to the attention of the person or-the concern or problem is
associated. If a resolution is not found then the parent/gua_rdian is encouraged to
proceed to the next level. Ultimately, if no amicable resolution is found by the
school, the parent has the right to stand before the school board. h |

The Board of Education has a policy on Public Participation at its meetin_gs_. fo
interested, you can find that policy on the school’s website. ' | "



