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Job Title: Technology Director Exemption Status/Test: Exempt 
     

Reports to: Superintendent Date Revised:  5/12/2022 

 
Primary Purpose: 

Responsible for the overall management of the Information Technology Department and strategic 
planning of technology systems districtwide. Provide expertise and direction in the development, 
deployment, and use of information technology in the district. Administer and operate the district’s 
central administrative computer networks. Work with campus technology staff to perform on-site 
technical work to install and maintain computer equipment and network and software applications 
throughout the district or at assigned campus.  
 

Qualifications: 

Education/Certification: 
Bachelor’s degree in computer science or related field preferred 

 
Special Knowledge/Skills: 
Knowledge of computer network, hardware, and software applications 
Knowledge of computer applications development and implementation 
Knowledge of LAN, LWAN, and WAN network design and installation 
Knowledge of network hardware and software applications including network servers, printers, and 

other equipment 
Ability to work with multiple operating systems and network protocols 
Ability to analyze and resolve computer network problems 
Ability to manage budget; coordinate district function; implement policy and procedure 
Excellent organizational, communication, and interpersonal skills 
 

Major Responsibilities and Duties: 

Technology and Information Management 

1. Analyze complex business needs presented by schools and administrative departments, and develop 
and implement technical solutions.  

2. Develop and implement district standards and specifications for hardware and software use, and 
computer networking. 

3. Devise, develop, implement, and maintain systems of internal controls, emergency and backup 
procedures, proper licensing, system upgrades, and disaster recovery plans to ensure integrity of 
information, security of databases, and internal network access control. 

4. Oversee support between the education service center and district staff, including programming, 
application support, and end-user support. 
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Network Management 

5. Oversee the installation and testing of network hardware, software, and upgrades, and identify and 
resolve issues. Implement and maintain all system configurations, and ensure that system 
maintenance is performed. 

6. Monitor and analyze system utilization; recommend improvements as needed. 

Network Security 

7. Develop and oversee implementation and maintenance of security for all systems and networks. 

8. Develop and implement backup procedures to ensure that all network and workstation backups are 
performed on a regular basis and district data is restored as needed. 

9. Assist with the development and implementation of a disaster recovery plan. 

Technical Support 

10. Serve as liaison to software and hardware vendors to maintain appropriate product support. 

11. Develop and maintain network design and configuration documentation. Consult with end users to 
identify need, analyze systems specifications, and correct related problems. 

12. Coordinate the install, configure, maintain, and upgrade computers and peripherals, network cabling, 
and network peripherals throughout the district. Relocate computer hardware, peripherals, and 
equipment as needed. 

13. Provide technical assistance to campus instructional technologist. 

14. Install and configure application and operating system software and upgrades. 

15. Assist with the installation, maintenance, troubleshooting, and repair of data communications circuits 
and equipment. 

16. Assist with the organization and distribution of technology-based material for classroom use. 

Policy, Reports, and Law 

17. Implement the policies established by federal and state law, State Board of Education rule, and local 
board policy in the area of information management and technology.  

18. Compile, maintain, and file all reports, records, and other documents as required. 

19. Participate in the research of and application for technology-related grants or revenue sources. 

20. Follow district safety protocols and emergency procedures. 
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Budget and Inventory 

21. Coordinate the purchase of all computer hardware, software, and supplies; initiate purchase orders 
and bids in accordance with budgetary limitations and district policies. 

Other 

22. Respond to after-hours emergencies as needed. 

 

Mental Demands/Physical Demands/Environmental Factors: 

Lifting & Climbing: Lifting, carrying, and climbing will be required  

Environment: Work is primarily performed in an office environment with frequent districtwide and 
occasional statewide travel; occasional prolonged and irregular hours 

Mental Demands: Work with frequent interruptions; maintain emotional control under stress 

 

This document describes the general purpose and responsibilities assigned to this job and is not an exhaustive list of all 
responsibilities and duties that may be assigned or skills that may be required. 
 
 

 


