
About MaxorPlus
Since 1991, MaxorPlus has 
provided outstanding 

members and dependents. 
We are here to help you 
manage your prescriptions 
safely and cost-effectively, and 
are dedicated to providing you 
the best customer service 
anytime you need us.

Our Services
MaxorPlus provides pharmacy 

We own and operate our own 
mail order and specialty 
pharmacies which allows us 
to provide full-service 

members. Please see below 
for more detailed information 
on these services.

MXP Pharmacy

MXP Pharmacy provides a convenient, cost effective way to mail order 
your long term, maintenance prescriptions. Medications obtained 
through mail order are limited to a 90-day supply and are quickly 
shipped at no additional charge to you.

To maximize your savings, please ask your doctor to write, submit 
electronically, or fax your prescription for a 90-day supply with refills 
up to one year. To get started, please use one of the following options:

1) Go Online - Create a MaxorPlus member web portal account at    
     www.maxorplus.com. After you have successfully created an    
     account, select the ‘Sign-Up for Mail Order’ feature.

2) By Mail - Print and fill out a mail order form from the MaxorPlus    
     website. Mail in your completed form to the pharmacy with your     
     prescription(s) and form of payment.

3) By Phone - Call (800) 687-8629 and follow menu instructions to    
     speak to a Member Advocate, available Monday through Friday     
     from 7AM to 9PM, Saturday from 8AM to 6PM and Sunday from    
     9AM to 5PM CT (Central Time).   




