Path to Partnership

The Value in Partnering with Granite

Granite pravides voice, data and other products and services to multi-site businesses and governmental agencies. Granite serves more than two-thirds of the Fortune 100
companies, servicing more than 1,75 million voice and data lines. Since 2002, Granite has helped customers simplify and manage local and long-distance phone services, with a
single point of contact and one invoice for all locations throughout the United States and Canada. No longer just the industry leader for Plain Old Telephone Services (POTS),
Granite provides a full range of advanced communications solutions, including Internet access, SD-WAN, wireless WAN, hosted PBX, SIP trunking, mobile voice and data, mobile
device management, managed security and network integration - all in a single, seamless solution,

Prepared On: 06/18/2021
Expires On: 09/16/2021

Quote Request - 31559
Daota Plan Dptions:
Carrier Device Type Plan Name Plan MRC ary
ATET Data Only Device ATET Mobile Broadband 100 X 100 Mbps with E300 1200M 541399 1
Equipment Options:
Equipment [*134 NRC per Davice
Cradlepcint E300 1200M, 3-¥r NCM 1 Inciuded In Bundle
Optional Granite Services:
Service MRC per Line
Noverage - Overage Protection Plan 51.58
Static IP §2.99
Total MRC: $424 96
+ 1 National Account Manager
I ¢ 1 Customized blll with standard accounting software integration

+1 Customer portal with extensive data analytics
Solution . ik

+ 1 Premier Support Team to manage your acccount 24x7x365

*$35.00 for $!M card, cetivation, corfiguration. and testing.

"THIS QUOTE 15 AN ESTIMATL. Priging is subject to change ond 13 intended (e be used for analysis purpases only Applicobie tases, fees, shipping and dekvety are not included. All servizes are subpect ko he Ternicad
Conditinns of Service set forth on Gromte’s website. This Quote mntains qnf and ietory infe Data plons ds on covrrge and ovailsbidty, some restrctions oply.

*Nale: In the gvent thal an underlying corvier o wipplier substanually ailers the amounts chorged Ie Granize for any Services being provided 10 the Customer, Granite reserves the rght te propose different rodes ko the
Customer.

¢« Complete Covarage +0ne Source, One Bl #Support 24/7
& Grentenst com L. BOGRAT 1%00



Path to Partnership

Granite is the leading communications services provider in the nation

$1.5B+ $100M+ %0

GRANITE'S ANNUAL GRANITE'S ANNUAL GRANITE'S DEBRT
REVENUE GROWTH RATE LAST 7
YRS

OK+ 650K+ 85+

SATISFIED CORPORATE LOCATIONS SERVED FORTUNE 100
CLIENTS CUSTOMERS SERVICED

1/3m 5X 1

OF STAFF IN CUSTOMER HIGHER RETENTION NUMBER OF INVOICES
SERVICE ROLE RATE THAN THE
INDUSTRY AVERAGE

+Complete Coverage #One Source, One Biti 4Support 24/7
B Granitrnet.com i BAGGARA7 1500
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Path to Partnership

Granite Mobility Services at a glance

Geographic perfection

All 4 major mobile operators available on
one platform providing savings, flexibility,
and simplicity all on one bill

Daily Dashboards

Single pane of glass for In-depth visibility
into data usage across all underlying
carriers

Device Management Solutions
Cuslomized device management platform,
including usage control, policy
compliance, and advanced mobile security
services

Managed Mobility Marketplace
Allows to access and order all of our
wireless mobility products easily

Multi-Carrier Logistics @
Forward and reverse logistics with shipping
management, in-out repair, and advance
replacement

Concierge Support

You'll be given a concierge customer service
contact who will be your resource throughout
your time with Granite

Granite Managed Portals

Market Place
Granite's ordering portal gives you the ability io order

mability products and services as well as track order status
up to delivery.

Daily Dashboards
Granite's Daily Dashboard gives you a visual of data usage
activity as well as alert notification management.

Mobile Device Management
Granite's Mobile Device Management gives you visibility and
contral of iOS and Android devices fram one unified platform.

¢ Complete Coverage

& Grnitenetcom

+ One Source, One Bill #5upport 24/7

L HGG 847 1500



Path to Partnership

| District

Granite Mobility Managed Portals

Granite Marketplace

@ In-depth analysis and Customizable Reports
You will have the ability to utifize histerical data to help
understand usage frends, and Grante can create tailored
reports 1o fit your needs at no extra charge

Alerts and Notificatlons
Set custom alerts at the connection, pool, and account levels
{o miligate any overages and flag rouge users

Ovarage Protection Plan {NOverage)
You can elect to have Granite automatically manage your
plans to avoid overage charges

+Complete Coverage

& Gremtenest chem

4=} Streamlined ordering process
Easily place orders for smartphones {ablets, routers, USE
modems, and access plans

Paymant and term flexibility
Choose from an array of devices for each mobility service,
click and customize features to meet your needs

@ Integrated billing
Device purchases can be allocaled in multiple ways to meat
individual departments needs

Daily Dashboard

Mobile Device Management

Mobile Application Management
App Management, Policy and Compliance features, mobile
security suite

@ Mokblle Device Management Policies
A set of fealures lo help your company create and manage
policies, allowing to enforce compliance of alt your mobile
devices inventory

*0ne Source, One B

#Suppert 207
R RAT 1500
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Govemment Entity Name (*Cizsbinses ™) Gilchrist County Schoeol District

Billing Teleplune Number:

Designated Contacl:

Contact Phonc Number

Service Address (Strect/Suite): Sce
Appendic Al

Mailing/Billing Address (Strect/Suite):
J'Ciry-

StateTip Code

Addisional CommentsNates (i any).

By signmg this Government Account Form and Letier of Agency (“LOA™), Customer hereby {a) engages Granite Telecommunications, LLC and or its affilintes {“Cirapite”) 1o
provide Services as set forth in Appendiy A, attached hereta and incorporated herein, and such other Services as Customer may order from Lime 1o time after the date hereof and {b)
authonzes and appoints Granite 1o act as ats agent sulely for the purposes of bandling all arrangements for establishing, converting, ordering, changing and'or maintaining such
Scrvices, and to take such other actions as are reasonably pecessary (o provide such Services and as Customer may request from time to time. Customer directs its cument service
provider(s). if any. to work with Granite 10 affect these chenges

Services Lnder this Agreemcnt shall be for {insent length of term), Customer can cancel scrvices at any time given 30 (thirty) days wratten notice.

The Terms of Service set forth rights and responsibilities of Customer and Granite cenceming Services to be provided and in regands 10 ather important topics, If Customer does
not ageee to the Terms of Senice, the authotized represcntative of Customer should not sign this LOA. Al terms and conditivas of the Terms of Service are mcorparated lierem by
|refetence. The Customer Disclosnres atiached heretn are an Integral part of this LOA. This LOA is confidentiol and may not be disclosed to third parties.

The undersigned is authorized 10 sign on behalf of Customer and Custoter agrees to be bound by the Terms of Service. This LOA is cffective as of the date of exceution below
Customer

Hy Print Name: Title.

Date

Signing this Gaverminent dccount Form amd Letter of Ageacy will result in a change of service provider(s)




‘\G}anite
¥ “sovirrions
Customer goknow ledies anid pgrees that certain Internet Based Services (w hich for perposes of this Customer Diisclosure, includes, but is not limited 1o, Eosted PBX, SIP Trunking, $1P PRI, Heated
Voice, Virtual Auto Attendant and Virtual Voicemail Services), ordered through Granite may not operate in the same manner as traditional wireline phone service and that the following terms 2nd
conditions apply with respect 1o such Intemel-Based Services: (3) such services are designed only for use with o compatible PHX or similar advanced selephone systent, (b such services only support
Granite's lucal, intralata foll, interstare Jong istance and internatival voice senices; )
{c) such services DO NOT support auto dulers, predictive dialers, telemarketing applications, todems, credit card prucesy, heavy fuxing lincs and clevator lines {only POTS lines should be uted for these
purpescs), (d) a qualified verdor must istall the equipment and service wt Customier™s sole expense and Granite will ot process any onder without a qualified vendor isvalved in the installation process,
undd (e} Granite reguires that Cugtomer provide a complete tist of all phone numbers o be poned, any ttnbers omitted from the list may resubt in these numbers nat being ported 12 the time of circuit -
up. Granite will witempt to retrieve CSRa from the existing casrier(s), but cannot guarasice its ability 1o obtain such C8Rs. Customer agrees o provide Granse with complete C5R4, i requested.
CUSTOMER ACKNOWLEDGES AND AGREES THAT SOME OF THE SERVICES PROVIDED BY GRANITE ARE INTERNET-RASED SERVICES AND THAT 911 SERVICES ON
INTERNET-RASCD SERVICES ARE DIFFERENT THAN THAT OF TRADITIONAL WIRELINE SERVICE. FOR BASIC 911 OR E911 TO BE ACCURATELY ROUTED TO THE
APPROPRIATE EMERGENCY RESPONDER, CUSTOMER MUST PROVIDE GRANITE WITH THE TELEPHONE NUMBER(S} ASSOCIATED WITH $UCH INTERNET-BASED
SERVICES FOR THE REGISTERED ADDRESS. E
CUSTOMER ACKNOWLEDGES THAT INTERNET-BASED SERVICES PROVIDED BY GRANITE MAY NOT SUPPORT BASIC 911 OR E911 DIALING [N THE SAME AMANNER AS
TRADITIONAL WIRELINE PHONE SERVICE. CUSTOMER AGREES TO INFORM THIRD PARTIES OF THE POTENTIAL COMPLICATIONS ARISING FROM BASIC 911 OR
E9il DIALING SPECIFICALLY. CLUSTOMER ACKNOWLEDGES AND AGREES TO INFORM ALL EMPLOYEGES. GUESTS, AND OTHER THIRD PERSONS WO MAY USE SUCH
INTERNET-BASED SERVICES THAT BASIC 911 AND ¥911 SERVICES WILL KOT FUNCTION IN THE CASE OF A SERVICE FAILURE FOR ANY OF THE FOLLOWING REASONS (A)
POWER FAILURES, (B} SUSPENDED OR TERMINATED INTERNET ACCESS SERVICE; () SUSPENSION OF SERVICES DUE TO BILLING ISSUES; AND OR {D} ANY OTHER
SERVICE OUTAGES NOT DESCRIBED HEREIN. CUSTOMER FURTHER ACKNOWLEDGES AND AGREES THAT FAILURE TO PROVIDE A CORRECT PHYSICAL ADDRESS IN THE
‘R.EOUISITE FORMAT MAY CAUSE ALL BASIC 911 OR E91I CALLS TO BE ROUTED TO THE INCORRECT LOCAL EMERGENCY SERVICE PROVIDER. FURTI {ERMORE,
CUSTOMER RECOGNELES THAT USE OF SUCH INTERNET-RASED SERVICES FROM A LOCATION OTIHER THAN THE LOCATION TO WHICH SUCH SERVICE WAS ORDERED,
1L, THE “REGISTERLI} ADDRESS.” MAY RESULT IN BASIC 911 OR L9} 1 CALLS REING ROGTED TO THE INCORRECT LOCAL EMERGENCY SERVICT PROVIDER
CUSTOMER 15 REQUIRLD TO REGISTER THE BHYSICAL LOCATION OF THEIR EQUIPMENT {LE., 1P PIIONE, SOFTPIIONE, DIGITAL TELEPHONTE ADAPTER DR
VIDEOPHONE, EVC) WITH GRANITE AND AGREES TO UPDATE, AND PROVIDE PRIOR WRITTEN NOTICE TO, GRANITE OF TIIE LOCATION OF SUCH EQUIPMENT
WHENEVER THE PHYSICAL LOCATION OF SERVICE FOR A PARTICULAR TELEPHONE SUMBER CHANGES.
TO THE EXTENT THAT GRANTTE PROVIDES INTERNET-BASED SERVICES WHICH CUSTOMER UTILIZES FOR TRANSMISSION OF ALARM SYSTEN SIGNALS, CUSTOMER
ACKNOWLEDGES THAT GRANITE IS NOT RESPONSIBLE FOR THE FUNCTIONALITY Of SUCH ALARM SYSTEMS AND SIGNALS CUSTOMER UNDERSTANDS THAT
INTERRET-RASED SERVICES ARE NOT INFALLIBLE, CUSTOMER SPECTFICALLY ACKNOWLEDGES TIIAT GRANIME DDES NOT REPRESENT OR WARRANT HIAT Tk
TRANSMISSION OF ALARM SIGNALS WILL NOT BE INTERRUPTED, CIRCUMYENTED OR COMPROMISEDY IF INTERNET BASED SERVICES ARE NOT OPERATIVLE, NO
ALARM SIGNALS CAN BE RECEIVED BY THE MONITORING STATION. CUSTOMER UKDERSTANDS THAT INTERNET-BASED SERVICES MAY BE IMPATRED OR INTERRUPTED
BY ATMOSPHERIC CONDITIONS, INCTUDING ELECTRICAL STORMS, POWER FATLURES OR OTHER CONDITIONS AND EVENTS BEYOND GRANITE'S CONTROL. THE USE OF
INTERNET-HASED SERVICES MAY IPREVENT FROM TE TRANSMISSION OF ALARM SHGNALS AT ANY TIME, AND OR INTERFERE WiTH THE TELEPHONE LINE-SEIZURE
FEATURES OF CUSTOMER S ALARM SYSTEM. IN THE EVENT CUSTOMER ELECTS TO USE INTERNET-BASED SERVICES FOR ALARM LINES; CUSTOMER 1S RESPONSIBLE
FOR HAVING THESE SERVICES TESTED BY AN AUTHORIZED ALARA! INSPECTION COAMPANY TO ENSURE SIGNAL TRANSUISSION FEATURES ARE OFERATIONAL TIESE
FEATURES INCLUDE BUT ARE NOT LIMITED TO PROPER FUNCTIONING OF LINE SEIZURE AND THE SUCCESSFUL TRANSMISSION OF SIGNALS TO THE MONITORING
STATION CUSTOMER ACCEPTS FULL RESPONSIBILITY FOR ALARM SYSTEM COMPLIANCE WITH TIHE AUTHORITY HAVING JURISDICTION.
CUSTOMER ACKNOWLEDGES AND AGREES THAT CUSTOMER SHALL BEAR THE SOLE RESPONSIBILITY OF INFORMING THIRD-PARTIES OF POTENTIAL CALL
RECORDING USING THE INTERNET-BASED SERVICES.
Inidlaled by Awthorized Signer




Appendix A

Services Selected
O Voice Services {POTs. Long Distance, Local and LD T1 and PRI} (See Note 1)

O Broadband Services

O MPLS and/or Dedicated Internet Access Scrvices

O VolP Services (Hosted PRX, SIP Trunking, SIP PRI, Hosted Voice, Viice over Cable. Virtual Auto Attendant and Virual Voicemail Services)
L] Mobility Services (Mobility Data and Mability Vaice)

O Granite Grid Services

[0 Conferencing Services (Audio Conferencing and Web Conferencing)

[J Mannged Services
O Monitoring Services
O Other Services (List)

Note 1 - Unless otherwise noted herein. in addition to these rates and charges set forth in this LOA fa} certain other rates and charges may apply, as provided
Jor by tariff. the FCC or othier governmenital entity, or other regulation or requircments and (h) Customer will pay ta Granite all applicable taxes fincluding
sales, use and excise taxes). In the event that Customer elects additional services, additional fees may apply. Customer acknowledges that it will be charged in

aceordance with the rates and plans listed on Appendix A-1, attached hereto and incorporated herein, plus any and all additional charges as may be ser forth in
the Terms of Service

Note 2 See guote and other documents attached hereio as Appendix A-1 for specific details related 1o Services ordered
Appendix A-1

Service Locations and Specifies
(Insert Service Locations, quantities, and the Quoic)



GOVERNMENT
SOLUTIONS

Customer pghnowleders ood agrees that certain Internet Bated Services (which fir purposcs of this Customer Disclosure, includes, but is not limited 1o, Hosted PBX, SIP Trunking, SIP PRI, Hosted
Voice, Vinual Auto Attendant and Virtual Voicemail Services), ordered through Granite may not operate in the same mannet 34 traditional wireline phone seryice and that the follow ing terms and
eonditions apply with respect 1o such Intemet-Baied Scrices. (3) such services are designed only for uze with & curspatible PBX or similar ads anced telephone systemn; (b) such senices only support
Giranite's Toca!, intrakata ioll, interstate long distance and infernational voice ten ices;
(c) such senvices DO NOT support aute dulers, predictive dialers, telemarketing apply  eredlit card procesy, beavy favng Fines and elevatur lines {only POTS [incs should be used for these
purposcs); () a qualified verulor must install the equipment e service at Customer's sole expense and Granie will not process any order without a qualified vendor invislved in the installaion process.
and (¢) Granite requires that Custamer provide o complete lut of all phone numbers 10 be ported, eny numbers omutted from the kist nuay result in these rumbers not being ported 4t e tine of creuit um-
up. Granite will atternpt to retrieve CSRs froni the existing carier{s), but cannot guarantee its ability 1o oblein such CSRy. Customer agrees 10 pravide Granite with cotplete CSRa. if requested.
CUSTOMER ACKNOWLEDGES AND AGRELS THAT SOME OF THE SERVICES PROVIDED BY GRANITE ARE INTERNET-BASED SERVICES ANT THAT 941 SERVICES OK
INTERNET-BASTD SERVICES ARE DIFFERENT THAN THAT OF TRADITIONAL WIRELING SERVICE. FOR BASIC 911 OR £911 TO BE ACCURATELY ROUTED TO THE
APPROPRIATE EMERGENCY RESPONDER. CUSTOMER MUST PROVIDE GRANITE WITH THE TELEPHONE NUMBER(S) ASSOCIATED WITH SUCH INTERNET-BASED
SCRVICES FOR THE REGISTERED ADDRESS.
CUSTOMER ACKNOWLEDGES THAT INTERNET-RBASED SERVICES PROVIDED BY GRANITE MAY NOT SUPPORT BASIC 911 OR E91] DIALING EN THE SAME MANNER AS
TRADITIONAL WIRELINE PHONE SERVICE. CUSTOMER AGREES TO INFORM THIRD PARTIES OF THE POTENTIAL COMPLICATIONS ARISING FROM BASIC 911 OR
E91} DIALING. SPECIFICALLY, CUSTOMER ACKNOWLEDGES AND AGREES TO INFORM ALL EMPLOYELS, GUESTS. AN OTHER THIRD PERSONS WHO MAY USE SGCH
INTERNET-BASEIL} SLRVICES THAT BASEC 911 AND E911 SERVICTS WILL KOT FUNCTION IN THE CASE OF A SERVICE FAILURE FOR ANY OF THE FOLLOWING REASONS (A}
POWER FAILURES, (R) SUSPENDED OR TERMINATED INTERNET ACCESS SERVICE, (C) SUSPENSION OF SERVICES DUT TO BILLING ISSULS; AND OR i1} ANY OTHER
SERVICE OUTAGES NOT DESCRIBED HEREIN CUSTOMER FURTHER ACKNOWLEDGES AND AGRELS THAT FAILURE TO PROVIDE A CORRLECT PHYSICAL ADDRESS IN TIE
REQUISITE FORMAT MAY CAUSE ALL BASIC 911 OR [91§ CALLS TO BE ROUTED TO THE INCORRECT LOCAL EMERGENCY SERVICE PROVIDER. FURTHERMORE,
CUSTOMER RECOGNIZES THAT USE OF SUCH INTERNET-BASED SERVICES FROAM A LOCATION OTHER THAN THE LOCATION TO WIHIC H SUCH SERVICE WAS ORDERLD,
LE., THE "REGISTERED ADDRESS " MAY RESULT IN BASIC 911 OR E9]1] CALLS BEING ROUTED TO THE INCORRECT LOCAL EMERGENCY SERVICE PROVIDER.
CUSTOMER 1S REQUIRED TO REGISTER THE PHYSICAL LOCATION OF THEIR EQUIPMENT (LE. IP PHONE, SOFTPHONL, DIGITAL TELEPHONE ADAPTER OR
VIDEOPHONE, TTC } WITH GRANITE AND AGREES TO UPDATE, AND PROVIDE PRIOR WRITTEN NOTICL TO, GRANITE OF TIHE LOCATION OF SUCH EQUIPMESNT
WHENEVER THE PHYSICAL LOCATION OF SERVICE FOR A PARTICULAR TELEPHONE NUMBER CIIANGES
TO THE EXTENT THAT GRANITE PROVIDES INTERNET-BASED SERVICES WHICH CUSTOMER UTILIZES FOR TRANSMISSION OF ALARS SYSTEM SIGNALS, CUSTOMER
ACKNOWLEDGES THAT GRANITE IS NOT RESPONSIHLE FOR THE FUNCTIONALITY OF SUCH ALARM SYSTEMS AND SIGNALS. CUSTOMER UNDERSTANDS THAT
INTERRET-DASED SERVICES ARE NOT INFALLIBLE. CUSTOMER SPECIFICALLY ACKNOWLEDGES THAT GRASNITE DOES NOT REPRESENT OR WARKANT THAT THE
TRANSMISSION OF ALARM SIGNALS WILL NOT BE INTERRUPTED, CERCUMVENTED OR COMPROMISED IF INTERNET BASED SERVICES ARE NOT OPERATIVE, NO
ALARM SIGNALS CAN BE RECEIVED BY THE MONITORING STATION. CUSTOMER UKIERSTANDS THAT INTTRNET-BASEL SERVICES MAY BE TMEATRED OK INTERRUFTED
BY ATMOSPHERIC CONIMTIONS, INCLUDMG ELECTRICAL STORMS, POWER FAILUKES OR OTHER CONDITIONS AND EVENTS BEYOND GRANITE'S CONTROL, THE USE OF
INTERNET-BASED SERVICES MAY PREVENT FROM THE TRANSMISSION OF ALARM SIGNALS AT ANY TIME. AND OR INTERFERE WTITH THE TELEPHONE LINE-SEIZURE
FEATURES OF CUSTOMER'S ALARM SYSTEM  IN THE EVENT CUSTOMER ELECTS TO USE INTERNIT-BASED SERVICES FOR ALARM LINES; CLSTOMER IS RESPONSIBLE
FOR HAVING THESE SERVICES TESTED BY AN AUTHORIZED ALARM INSPECTION COMPANY TO ENSURE SIGNAL TRANSALISSION FEATURES ARE OPERATIONAL. THESE
FEATURES INCLUDE BUT ARE NOT LIMITED TO PROVER FUNCTIONING OF LINE SEIZURE AND THE SUCCESSFUL TRANSMISSION OF SIGNALS TO THE MONITORING
STATION. CUSTOMER ACCEFTS FULL RESPONSIBILITY FOR ALARM SYSTEM COMPLIANCE WTTH THE AUTHORITY HAVING JURISDICTION.

CUSTOMER ACKNOWLEDGES AND AGREES THAT CUSTOMER SHALL HEAR THE SOLE RESPONSIBILITY OF INFORMING THIRD-PARTIES OF POTENTIAL CALL
RECORDING USING THE INTERNET-BASED SERVICES
Irstiuted by Authorized Signer
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