
RCHS PARENT/STUDENT 1:1 CHROMEBOOK GUIDE

GENERAL INFORMATION
Beginning with the 2021-22 school year, all students in grades 9 - 12 will receive a Google Chromebook for
educational use.  This document provides students and parents/guardians with information about the general
use of the device, ownership of the devices, rights and responsibilities for possession of the device, educational
use, and being a good  digital citizen. Additionally, the last page is a Chromebook Agreement form for parents to
complete.

Students and their parents/guardians are reminded that use of school technology is a privilege and not a right,
and everything done on any school owned computer, network, or electronic communication device may be
monitored by school authorities. Inappropriate use of school technology can result in limited or banned
computer use, disciplinary consequences, removal from courses, loss of credit, a failing grade, and/or legal
action as stated in the district’s Student/Parent Handbook.

To understand the technology use expectations, students and their parents/guardians are responsible for
reviewing the Richland County Community Unit #1 Acceptable Use Policy which can be found on the district
website.

No Expectation of Privacy

Students have no expectation of confidentiality or privacy with respect to any usage of a Chromebook, regardless
of whether that use is for school-related or personal purposes, other than as specifically provided by law. The
school may, without prior notice or consent, log, supervise, access, view, monitor,  and record use of student
Chromebooks at any time for any reason related to the operation of the  school. By using a Chromebook, students
agree to such access, monitoring, and recording of their use.

Monitoring Software
Teachers, school administrators, and the technology department staff may use monitoring software  that
allows them to view the screens and activity on student Chromebooks. Removing or tampering  with the
monitoring software will result in disciplinary action.

OWNERSHIP OF CHROMEBOOK
Richland County High School retains sole right of possession of the Chromebook. The Chromebook is being
loaned to the students for educational purposes only for the academic year.  Additionally, Richland County High
School administrative staff and faculty retain the right to collect and/or inspect Chromebooks at any time,
including via electronic remote access and to alter, add, or delete installed software or hardware.

RECEIVING YOUR CHROMEBOOK
Students will receive their Chromebooks prior to the start of the school year at an orientation meeting with
school administration.

Parent/Guardian Responsibility

One parent or guardian of each student is required to review and sign the Richland County High School
Chromebook Agreement before a Chromebook will be issued. All parents/guardians are also required to sign a



declination of insurance form if the optional insurance is not purchased.

Transfer/New Student Distribution

All transfers/new students must participate in a school orientation along with a parent/guardian and will receive
their Chromebook after its completion.

RETURNING YOUR CHROMEBOOK
End of Year

At the end of the school year, students will be asked to turn in their Chromebooks, chargers, and cases. Permanent
stickers, markings, and/or personalization of the carrying case or the Chromebook itself will be viewed as
damage and subsequent charges will be invoiced to the student.  Failure to turn in a Chromebook will result in
the student being charged the full $249.00 replacement cost.

Transferring/Withdrawing Students

Students that transfer, enroll at Optional Ed or Safe School, or withdraw from Richland County High School must
turn in their Chromebooks and accessories to campus office personnel on their last day of attendance. Failure to
turn in the Chromebook will result in the student being charged the full $249.00 replacement cost.

RIGHTS AND RESPONSIBILITIES
Responsibility for Electronic Data

The students are solely responsible for any apps or extensions on their Chromebooks that are not installed by a
member of the Richland County High School technology staff.  Students are responsible for backing up their data
to protect from loss. Users of school technology have no rights, ownership, or expectations of privacy to any
data that is, or was, stored on the Chromebook, school network, or any school issued applications and are given
no guarantees that data will be retained or not destroyed.

Operating System and Security

Students may not use or install any operating system on their Chromebook other than the current version of
ChromeOS that is supported and managed by the school.

Updates
The Chromebook operating system, Chrome OS, updates itself automatically. Students do not need to manually
update their Chromebook.

CHROMEBOOK IDENTIFICATION
The school will maintain a log of all Chromebooks that includes the Chromebook serial number,  asset
tag/barcode, and name and ID number of the student assigned to the device.

Students may or may not receive the same Chromebook from year to year, but all devices will be collected at the
end of each school year.  Permanent personalization of the Chromebook or its case is prohibited.

REPAIRING/REPLACING YOUR CHROMEBOOK



Vendor Warranty
Chromebooks include a one-year hardware warranty from the vendor.

The vendor warrants the Chromebook from defects in materials and workmanship. The limited warranty covers
normal use, mechanical breakdown, and faulty construction. The  vendor will provide normal replacement parts
necessary to repair the Chromebook, or if required, a Chromebook replacement.

The vendor warranty does not protect against damage caused by misuse, abuse, or accidents.

Insurance – Accidental Damage Only

Richland County High School is providing optional insurance to protect against accidental damage.  Chargers
and cases are not covered under this insurance. The cost per year per student is $30.00.  This fee is due at the
beginning of each school year and is non-refundable. Insurance does not cover theft or loss of device,
protective case, or charger. The total cost for the Chromebook is $249.00.

This policy is for one use only.  If a claim is made and repairs are needed, a new policy may be purchased for
$30.

CHROMEBOOK USE

Students are expected to bring their fully charged Chromebook to school every day to every class unless
specially told otherwise by the teacher.

Chromebooks Issues
Students who forget, have trouble with, and/or damage their device will report to the Technology
Administrative Assistant located in the library. This staff member will issue a loaner device if necessary
and start the process of repair or replacement.

A student borrowing a Chromebook must sign a loaner agreement and will be responsible for any damage to or
loss of the loaned device. Students and their parents/guardians are responsible for its safe return. Loaner
Chromebooks MUST NOT BE TAKEN from the school and MUST BE RETURNED on the same day borrowed unless
an exception is made by a school administrator.

Charging Chromebooks
Chromebooks must be brought to school each day with a full charge.  Chargers should remain at home in order to
avoid accidental damage or theft.

Backgrounds and Themes
Inappropriate media may not be used as Chromebook backgrounds or themes. No images or graphics
containing people or illegal or illicit subject matter (alcohol, drugs, racism, gang  symbols, ect.) can ever be
used as a background or theme. The presence of such media will  result in disciplinary action.

Printing
Students are encouraged to digitally publish and share their work with their teachers and peers whenever
possible.  Students may print from their Chromebooks at school at the direction of a staff member.

Logging into a Chromebook
Students will log into their Chromebooks using their school issued email and password.  Students should never
share their account passwords with others.



Chromebook Use Outside of School
Students are encouraged to use their Chromebooks at home and other locations outside of school. A WiFi
Internet connection will be required for the majority of Chromebook use; however, many applications can be used
while not connected to the Internet. Students are bound by the Richland County High School Acceptable Use
Policy, and all other guidelines in this document wherever they use their Chromebooks.

CHROMEBOOK CARE

Students are responsible for the general care of the Chromebook they have been issued by the school.
Chromebooks that are broken or fail to work properly must be reported to a teacher or administrator as soon as
possible so that they can be taken care of properly. School-owned Chromebooks should  NEVER be taken to an
outside computer service for any type of repairs or maintenance. Students should never leave their Chromebook
unattended.

General Precautions
No food or drink should be next to a Chromebook.

Cords, cables, and removable storage devices must be inserted carefully into Chromebooks.

Chromebooks should not be used or stored near pets.

Chromebooks must remain free of any writing, drawing, stickers, and labels.
Heavy objects should never be placed on top of Chromebooks.

Carrying Chromebooks

Always transport Chromebooks with care and with the screen closed. Failure to do so may result in
disciplinary action.

Never lift Chromebooks by the screen.

Never carry Chromebooks with the screen open.

The Chromebook should be transported in the provided carrying case.

Screen Care
The Chromebook screen can be damaged if subjected to heavy objects, rough treatment, some cleaning solvents,
and other liquids. The screens are particularly sensitive to damage from excessive pressure, heat, and light.

Do not put pressure on the top of a Chromebook when it is closed.
Do not store a Chromebook with the screen open.

Make sure there is nothing on the keyboard before closing the lid (e.g. pens, pencils, papers, or books).

Only clean the screen with a soft, dry microfiber cloth or anti-static cloth.

Chromebooks left unattended
Under no circumstances should Chromebooks be left unattended. This may include leaving it around the school
grounds, the lunchroom, in a vehicle, bathroom, computer lab, library, unlocked classroom, unlocked locker,
stairwell or hallway.  Any Chromebook left in these areas is in danger of being stolen. If a Chromebook is found
in an unsupervised area, it should be taken immediately to the Technology Administrative Assistant located in
the library. Multiple offenses will result in disciplinary action.

Stay out of the inside
Under no circumstances should you open (or attempt to open) the Chromebook casing.  Touching the wrong
components may damage the device.  Report any mechanical failure to your teacher and then to the Technology
Administrative Assistant.



DIGITAL CITIZENSHIP
While working in a digital and collaborative environment, students should always conduct themselves  as good
digital citizens by adhering to the following:

1. Respect Yourself – I will show respect for myself through my actions. I will select online names
that are appropriate. I will use caution with the information, images, and other media that I
post online. I will carefully consider what personal information about my life, experiences, or
relationships I post. I will not be obscene. I will act with integrity.

2. Protect Yourself – I will ensure that the information, images, and materials I post online will not
put me at risk. I will not publish my personal details, contact details, or a schedule of my
activities. I will report any attacks or inappropriate behavior directed at me while online. I will
protect passwords, accounts, and resources.

3. Respect Others – I will show respect to others. I will not use electronic mediums to antagonize,
bully, harass, or stalk people. I will show respect for other people in my choice of websites. I
will not visit sites that are degrading to others, pornographic, racist, or inappropriate. I will not
enter other people’s private spaces or areas.

4. Protect Others – I will protect others by reporting abuse and not forwarding inappropriate
materials or communications. I will avoid unacceptable materials and conversations.

5. Respect Intellectual Property – I will request permission to use copyrighted or otherwise
protected materials. I will suitably cite all use of websites, books, media, etc. I will

acknowledge all primary sources. I will validate information. I will use and abide by the fair use
rules.

6. Protect Intellectual Property – I will request to use the software and media others produce. I
will purchase, license, and register all software or use available free and open source

alternatives rather than pirating software. I will purchase my music and media and refrain from
disturbing these in a manner that violates their licenses.

Copyright and File Sharing
Students are required to follow all copyright laws around all media including text, images, programs,
music, and video. Downloading, sharing, and posting online illegally obtained media is against the
Acceptable Use Policy.



Richland County High School Chromebook Agreement

Optional Insurance Coverage of the Chromebook

I purchased the Chromebook insurance for $30.00.

Parent Initials:________________    Date: __________________

I decline the optional insurance coverage offered through Richland County High School. I understand that
any damage to the Chromebook, whether intentional or accidental, will be my financial responsibility.

Parent Initials:________________    Date: __________________

By signing the below, the student and their parent/guardian agree to follow and accept:

∙ This Chromebook Agreement in its entirety.

∙ Authorization for Electronic Network Access

∙ That Richland County High School owns the Chromebook, software, and issued peripherals. If the

student ceases to be enrolled in Richland County High School, the student/parents will return
the Chromebook in good working order or pay the full $249.00 replacement cost of the
computer. In addition, the student must also return both the Chromebook charger, carrying
case, and any other purchased peripherals. Students may be charged for any piece that is not
returned.

Student Name:

Parent Signature:

Date:


