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Executive Summary 

 
In July, 2021, Creative Entourage completed an online survey of households in the New 
Berlin School District. The purpose of the survey was to better understand area 
residents’ perceptions of and priorities for the District. The results below reflect 482 
responses, and the data were weighted by gender and children/no children in the 
household. Complete results of every question asked are included elsewhere in this 
report. 
 
Rating the District 
Almost half of respondents gave high marks to the District (47.5%, “A” or “B”), and fewer 
than one in ten gave the District a “D” (6.5%) or “Fail” (1.6%) grade. 
 
Respondents were also asked to rate the performance of the District in several areas. 
Majorities gave high marks to grade school facilities, providing a safe learning 
environment and keep up to date with education technology. Fewer than half gave 
positive ratings to several other items, with the lowest performance numbers going to 
“responding to community input.” 
 

 Providing adequate grade school classrooms and facilities (80.1%, excellent/ 
good) 

 Providing safe learning environments for students (77.2%) 

 Keeping up-to-date with instructional technology (57.3%) 

 Spending tax dollars cost effectively (45.8%) 

 Soliciting community input (43.0%) 

 Communicating with members of the community (42.9%) 

 Providing adequate junior high classrooms and facilities (42.2%) 

 Attracting and retaining high quality staff (36.1%) 

 Providing adequate high school classrooms and facilities (35.0%) 

 Responding to community input (29.6%) 
 
Statements about public education 
Respondents were read several statements “that people might make about public 
education” and asked how strongly they agreed or disagreed with each. Respondents 
were most likely to agree with statements about the value of schools to the local 
community, and least likely to agree that the District’s facilities are not in need of 
updates. 
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 It is important to our community to keep our schools up-to-date and in good 
working condition. (94.2%, strongly/somewhat agree) 

 Supporting public schools is the best thing we can do to protect the investment 
we’ve made in our homes. (72.5%) 

 We get an excellent educational value for the taxes we pay to our school district. 
(67.8%) 

 The quality of our public schools is the most important factor regarding property 
values in our area. (62.6%) 

 People like me can’t afford to pay higher property taxes, no matter how good the 
cause. (61.5%) 

 I’m willing to support a bond proposal to make sure the quality of our schools 
measures up to that of other districts in our area. (59.4%) 

 I trust the current leadership of our school district when it comes to making 
important decisions. (49.7%) 

 Our schools are fine just the way they are. Nothing needs to be done beyond 
normal maintenance and repair. (21.8%) 

 
Need for updates to District facilities 
When asked about the need for improvements at the District high school and junior high 
building, half (50.1%) believed there is a “great” need for improvements at the high 
school, compared with a third (35.2%) who indicated there is a great need in the junior 
high portion. 
 
Respondents were also asked how urgent a series of potential facilities updates are.  In 
almost every case, majorities found these needs to be “very” or “moderately” urgent. In 
two cases – leaks/storm water/sewer issues (62.8%) and ADA non-compliance (54.7%) 
– majorities said the needs were very urgent. 
 

 When it rains, there are multiple places in the building that leak and also storm 
water/sewer backup problems. (90.8%, very/moderately urgent) 

 Outdated heating and cooling systems result in teachers working in classrooms 
that are often too cold or too hot. (80.5%) 

 Science labs have not been updated for several generations of students. (80.4%) 

 Accommodations for students with physical impairments do not comply with 
current ADA standards. (80.3%) 

 Because the cafeteria is too small, lunches start at 10:45 in the morning and 
don’t end until mid-afternoon creating scheduling problems. (78.6%) 

 Best practices in safety and security, such as controlled entrances, location of 
administrative offices, and other features are missing from the building. (73.0%) 

 Because of the building's age, it will require $10.7 million in maintenance and 
repair. This only maintains the building without improving educational spaces. 
(71.3%) 
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 Classrooms and classroom furniture are unable to accommodate today’s best 
practices in teaching and curriculum. (61.2%) 

 Parking is inadequate and bus and parent pickup and drop-off areas fall short in 
terms of safety standards. (59.7%) 

 Band and choral performances are held in the elementary school since the junior 
high/high school building lacks a suitable performance area. (45.4%) 

 
Priorities for the District long-term building plan 
Among several possible items to be included in the District’s long-term building plan, 
most respondents placed high priorities on each (5-7 on a seven-point scale). Majorities 
placed very high priorities (7) on two items: considering long-term costs to taxpayers 
(56.8%) and addressing indoor air quality (51.5%). 
 

 Considering long term costs to taxpayers and not just short term construction 
costs. (87.7%, high priority [5-7]) 

 Making sure indoor air quality is clean and healthy. (86.5%) 

 Providing STEM (science, technology, engineering and mathematics) classrooms 
and labs. (80.3%) 

 Implementing best practices in building design to assure student safety. (80.1%) 

 Providing adequate cafeteria space so students are having lunch mid-morning or 
mid-afternoon. (75.5%) 

 Making sure classrooms are neither too hot nor too cold. (68.0%) 

 Improving fine arts facilities. (66.4%) 

 Upgrading athletic facilities and locker rooms. (49.5%) 

 Making sure the “Dome” is included as part of any improvement program. 
(48.1%) 

 
Statements about District facilities conditions 
When presented with several statements about the conditions of District schools, most 
respondents expressed support for statements that touched on the need for and 
benefits of facilities improvements. 
 

 Investing in improved school buildings now will benefit many future generations 
of students and homeowners. (75.7%, strongly/somewhat agree) 

 Up-to-date high school and junior high facilities will help us make sure that our 
students are well-prepared for success in the workplace or in higher education. 
(71.9%) 

 For more than 150 years, people in our community stepped up and provided 
good schools for children. It is our turn to do the same thing. (65.4%) 

 To keep our property values strong, we need to keep up with neighboring 
districts when it comes to quality school facilities. (60.7%) 

 Our junior and senior high school facilities are old and beyond being able to cost-
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effectively repair and upgrade. New construction is the only viable solution. 
(58.6%) 

 People need tax relief more than better school facilities. We should forget about 
improving our junior high and high school and let the tax rate go down. (26.3%) 

 Our schools are fine the way they are. All that is needed is some basic 
maintenance and repair. (26.0%) 

 
 
  


