
Student Devices  

Troubleshooting 

1. If your device isn’t functioning properly, the first thing to 

do is to properly shut down and restart your computer 

so that it can install any needed Windows updates which 

help keep the computer running efficiently.   

Click the Start button, Power, Restart 
 

2. If your device is having trouble with the microphone, sound, camera, etc., the CUSD1 

district webpage has many troubleshooting tips that you can perform on your device.   

o From the district webpage, choose Departments, then Technology, and look for 

“Troubleshooting”.  Support is also available by calling 217-639-1035 or 

emailing elearning_help@charleston.k12.il.us. 

Repair Steps 

3. If your device needs repairs, tell your teacher.  The teacher will submit a trouble ticket 

and turn in the device to the office so that the Tech Department can work on it. 

o When a student’s device has been turned in for repairs, each building has 

LOANER devices that can be checked out by the student for use at school until 

their device is returned to them. Check with building administrators about what 

procedures your building follows for these loaner devices. 

Return Steps 

As indicated in the device rental agreement, the parent/guardian is responsible for 

reimbursing the school for any damages, including if the device is lost or stolen.  The cost will 

depend on the model of the device and can include a replacement charger, keyboard, screen, 

or an entire device. 

4a. If the device does NOT have physical damage, it will be returned to the office and the 

student will be notified. 

4b. If the device DOES have physical damage, the Tech Department will assess the damage 

and make repairs, and the building administration will arrange for payment. 

o When payment is received, the student will be able to pick up the device from the 

office.  Until payment is received, the device will remain at school and the 

student can only use it in the classroom. 
Any student needing to purchase a 

replacement charger should contact  
the Tech Department at 217-639-1023. 


