
Steuben County Community Resources 

 

2-1-1 HELPLINE 6666 County Road 11 
Bath, NY 14810 

Phone: 2-1-1 or (800) 346-2211 
Hours: Monday-Friday, 8:30 am- 5:00 pm 

2-1-1 Helpline is a free and confidential 
information and referral services that 
connects individuals with resources in their 
community. 

Catholic Charities of 
Steuben County - 
Turning Point 

23 Liberty Street 
Bath, NY 14810 
 
 

607-776-4575 – Bath 
607-962-0704 – Corning 
607-324-3457 – Hornell 
607-698-4725 – Canisteo (Steuben 
County Rural Ministry) 

Provides food, case management, 
mentoring, and short-term financial help 
which may include assistance with utilities, 
shelter, transportation, and prescription 
needs. 
 

Nutrition Outreach 
& Education 
Program (NOEP) 

 607-776-4202  

ProAction of 
Steuben and Yates 

3 East Pulteney Square 
Bath, NY 14810 
 

(607) 664-2300 
Hours: Monday-Friday, 8:30 am – 4:30 pm 

Services: 
Educational Program 
Financial/Credit Services 
Nutrition Education and Counseling 

Family Health Plus 
Child Health Plus 
Medicaid 

 Phone: (800) 698-4543 
www.nystateofhealth.ny.gov 

An insurance plan sponsored and provided 
by NYS that covers most health care needs. 
 

Steuben County 
Community Mental 
Health Center 

115 Liberty St, Bath NY 14810 
114 Chestnut St, Corning NY 14830 
7454 Seneca Rd, Hornell NY 14843 
 

Bath (607) 664-2255 Fax: 664-2161 
Hornell (607) 324-2483 Fax: 324-3883 
Corning (607) 937-6201 Fax: 937-5553 
 
Emergency Crisis Services -24hours  
(607) 937-7800 
 

Clinic Treatment 
Children and Family Services 
PROS services 
Community Support Services 
Family Centered intensive Case 
Management 
 
 



Steuben County 
Public Health 

3 East Pulteney Square 
Bath, NY 14810 
 

Bath (607) 664-2438 
(after hours- 1-800-836-4444) 
 
Hours: Monday –Friday, 8:00 AM–5:00 PM 

Adult and Child Immunization Clinics 
STD/HIV Clinics 
Communicable Disease Surveillance and 
Control 
Rabies Control 
Lead Poisoning Prevention Services 
Tuberculosis screening and treatment 
Emergency Planning 
Tobacco Prevention and Cessation 
Diabetes Prevention Program 
Promote healthy lifestyles & healthy 
communities 
 

Steuben County 
Department of 
Social Services 
{DSS} 
 

3 East Pulteney Square 
Bath, NY 14810 

(607) 664-2000 
 
 Monday – Friday, 8:30 am – 5:00 pm 
 

Income Tested Eligibility Programs: 
Temporary Assistance 
SNAP 
Medicaid 
Home Energy Assistance Program (HEAP) 
Child Care Subsidy 
Services/Programs: 
Child Protective Unit – Investigation of child 
abuse or neglect 
Preventive Unit – Helps family function in a 
more stable and self-sufficient manner 
Adult Services – Includes homecare and 
protective services 
 
 
 
 
 
 
 
 
 
 



Steuben County 
Women, Infants and 
Children Program 
(WIC) 
 

117 East Steuben Street 
Bath, NY 14810 
 
 

 (607) 776-1151, (607) 776-2125 ext 220 
 
 Monday – Friday, 8:30 am – 4:30 pm 
 

Supplemental foods along with nutrition and 
health information provided to eligible 
pregnant 
and postpartum women, infants, and 
children up 
to age 5 
Breastfeeding education and support 
program, 
including breast pumps 
Referrals for alcohol and substance abuse 
programs 
High-risk follow-up on an individual basis 
Referrals for immunizations, lead screening, 
medical/dental care, and many other 
support 
services as needed 

Steuben Area Rides  (607) 776-4146 or (800) 251-9416 Public Transportation: 
Addison to Bath 
Jasper/Troupsburg/Bath 
Prattsburg to Bath 
Wayland to Bath 

Southern Tier Legal 
Services 

16 W. William St., PO Box 272 
Bath, NY 14810 
 

Phone: (607) 776-4126 
Toll Free: (877) 776-4126 
 
Hours: Monday-Friday, 9:00 am – 5:00 pm 

Cancer Services 
Domestic Violence 
Homelessness Prevention 
Legal Services 
Pro Bono Divorce Program 
Volunteer Lawyers Project 
 

 
 
 


