
September 4, 2020 
 
Edmentum Families,  
 
Thank you for your patience and feedback as we navigate learning the Edmentum system. As we finish 
the first week of work with the platform, we want to provide you with an important update.   
 
Students should have heard from their TSA, have all their courses within the Edmentum system, and 
have started working on assignments now. If they are still missing courses or are not sure who their 
TSA is, please contact your student’s School Counselor for assistance.  
 
Courseware Updates 
As students are beginning to complete work, we are learning more about the platform and how to best 
set up our students for success. We have been working directly with Edmentum to identify 
modifications that are necessary to support our students. We are investigating making some changes 
within the platform and each individual course over the next several days. We anticipate that this will 
result in changes to the gradebooks of each course as well as what content is available for students to 
complete. As a part of this update, core courses will only have instructional content designed for first 
quarter available for students to complete. Second quarter work will be released at a later date. This is 
to help ensure students are not overwhelmed with too much content at once, and also enable students 
to maintain a healthy balance of school work and other activities. To support all students, optional 
opportunities for self-directed academic enrichment will be made available to students within the next 
two weeks. 
 
Grading 
While courses have been made available within Edmentum for many students, we do not expect 
students to have completed assignments prior to this week (August 31 - September 4). We are aware 
that some pacing guides or due dates may have appeared for your student and may even be showing 
them as behind or missing work. We will be adjusting the start date to August 31st which will adjust the 
due dates. Please know that no students are behind at this point in time. We did not begin tracking 
progress until this week. If your student has been working ahead within Edmentum, please note that 
grading will coincide with the established pace of the course. If your student is waiting on a module to 
be unlocked, they should return to the tutorial for the assessment.  Students can unlock the mastery 
assessments by completing the tutorial associated with the test again. Once the tutorial has been 
completed, the Mastery test can be taken again.  If they need additional support, students should reach 
out to their TSA. 
 
Attendance 
Per ODE, districts and community schools should track attendance for all students, regardless of the 
mode of learning. We are developing different methods to track attendance according to ODE’s 
Attendance Considerations for Remote Learning Plans. For Edmentum, we are tracking attendance using 
time participating in the program and/or students' module progress. Specific guidelines will be published 
next week.   

http://education.ohio.gov/Topics/Reset-and-Restart/Blended-and-Remote-Learning-Comparison/Attendance-Considerations-for-Remote-Learning-Plan
http://education.ohio.gov/Topics/Reset-and-Restart/Blended-and-Remote-Learning-Comparison/Attendance-Considerations-for-Remote-Learning-Plan


Video Content Not Working 
Finally, we have been reporting concerns about videos since students gained access to courses. In our 
meeting with Edmentum leadership today, they confirmed they are aware that some instructional videos 
are not working within the platform. They have assured us they are actively working on a resolution for 
this issue. 
 
Sincerely, 
 
Beavercreek City Schools’ Curriculum Team 


