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DATE:  November 12, 2020 
 
TO:  Bill Link, Superintendent 
 Joe Franklin, Director of Human Resources 
        Glayn Worrell, Business Manager 
 
FROM:  Caty Campbell, Payroll/Accounting Coordinator 
 
RE:  MINUTES – INSURANCE COMMITTEE MEETING – 11/10/2020 
 
The Insurance Committee met at 3:30 pm in the Washington Intermediate School PDS Room 108 with 
the following members present – Vickie Armbrust, Tonya Bruns, Joe Franklin, Peggy Golden, Garrett 
Handegan, Amy Lydic, Marj Oesch, Carrie Smith, Glayn Worrell, and Caty Campbell. Matt Schellenberg, 
our District insurance broker, was also in attendance. Holly Little, our BCBS account representative, was 
unable to attend in person due to current BCBS policy but she was attending via phone call. 
 

1. Joe Franklin began the meeting by welcoming those in attendance.  
 

2. Caty Campbell gave a recap on the flu shot clinic. We had 118 people attend to receive shots. A 
majority of those were on the D108 insurance plan, either employees or their dependents. 
Walgreens was able to accommodate all those that came and took care of billing BCBS. Anyone 
who was unable to attend the clinic can go to any Walgreens and receive a flu shot free of charge 
by presenting their BCBS card. 
 

3. Holly gave a BCBS update next. She provided several reports to show the plan utilization history. 
The first report was a Standard Benchmark report comparing January through June 2019 to 
January through June 2020. The reports show that plan utilization was down for most 
preventative types of visits and procedures. However we did have more higher-cost claimants 
who were still utilizing the plan benefits.  
 
The second report Holly shared was on Financial Trends Impacts and Deferred Care. This report 
compared August 2018 through July 2019 to August 2019 to July 2020. The report shows there 
has been an increase in behavioral health utilization. Holly wanted to remind us to share 
throughout our membership that these benefits are available and may be especially needed 
throughout this pandemic. This report also showed that the common elective surgeries, such as 
colonoscopies, hysterectomies, joint replacements, etc. were trending lower during the more 
recent time frame than they had in the past. Our members should not feel the need to put off 
these types of preventative care in an effort to put off more major issues in the future.  
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Another report Holly shared with the Committee was COVID-19 Tests and Treatment Claims. She 
reminded us that the tests and treatments shown here were only those that ran through the 
plan. If someone went to a free clinic for testing, those are not run through insurance and would 
not show up. Also there could be members who attended a free clinic for testing, tested positive 
but were able to self-isolate and did not need medical attention. That could be another reason 
numbers seem low on this report. The report showed that there were 86 claims for diagnostic 
testing and four claims for confirmed positive tests. 
 
The last report Holly shared was more our typical plan review report. This report again 
highlighted that our high cost claimants were the most active during the report period (claims 
incurred from August 1, 2019 to July 31, 2020), 2.74% of the membership have used 41.7% of the 
total paid. Typically the percentage of people utilizing as high cost claimants is 1.49% (with 41.8% 
of the total paid). During this time frame we had 16 high cost claimants, in the prior period we 
had nine. The dental loss ratio is at 73% which is below normal at this point. The numbers and 
claims are starting to pick up but we should still be around the BCBS desired loss ratio when we 
catch up. The medical loss ratio represented a different time frame, December 2019 to 
September 2020, but this matches our renewal timeframe. We are at 58.3%, well below the 
desired low 90’s. BCBS is starting to see claims tick up overall, not just within our District plan, 
but throughout their clients. We are on track to have another good renewal, so there is no 
reason for concern at this point in the year. 
 

4. The renewal and open enrollment planning was the next agenda item. Holly is going to try for a 
mid-February renewal. Last year it was a little later, early March, when we received the renewal. 
Once we receive the renewal, we will be able to plan for the 2021-2022 year and open 
enrollment. 

 
5. The next meeting is tentatively scheduled for February 9, 2021. This will be a chance for us to 

meet and review plan utilization one more time prior to receiving the renewal. Depending on the 
renewal, we may meet again in March to discuss. This is all dependent on the numbers and the 
Committee’s ability to meet at that time. 


