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Why Blue Cross and Blue Shield of lllinois?

I% More Doctors
and Hospitals
Personalized
Customer Service
Tools and
Resources

Coverage
Everywhere You Go

Health and
Wellness Programs

Digital
Capabilities




Plan Options — What to Think About

Provider availability
Will you be able to visit the doctors, hospitals and other facilities
you want to?

Your costs
How much is going to come out of your paycheck every month?
What about for the whole year?

Benefit payments
How much will you have to pay out of your pocket for your
medical expenses?

Consider your health status and services you expect to use
during the year. What has your experience been in past years?

@ Medical services




More Doctors. More Hospitals.

01906 | ] Nearly 1.2 million

of doctors Providers
96% More than 7,800
of hospitals Hospitals

Nationwide Coverage @ Blue Cross Blue Shield
w when traveling or living Global Core
outside of home state - coverage when traveling
in 170 countries and

territories




PPO — How It Works

In-Network Providers Out-of-Network Providers

ADVANTAGES DRAWBACKS

* Receive the highest level of benefits You do have coverage, but

and potentially pay less for care « You pay a greater share

: . fth t
* Protection from billing over the allowed Of HE COSIS

amounts (balance billing) * You receive lower benefits
out-of-network

* No claim forms — provider files claim « You may need to file

- No referrals required el @ G

_ * You may be billed for
* No requirement to select a PCP charges over the allowed

amount (balance billed)

* National PPO Network




How to Find a PPO Provider

From your computer or mobile device,
log on to bcbsil.com and click on
Provider Finder®

Call the Customer Service number on
the back of your ID card 800-828-3116
(PPO)

Call BlueCard® Access — available 24/7
800-810-BLUE (2583)

ﬂ Talk with your provider’s office




Service That Takes You
Out of the Middle

Call customer service for assistance
and questions about:

Claims

Medical benefit coverage

Finding network providers

Membership and eligibility

Navigating digital tools and resources

ID card requests

Health education and transfer
to other health programs

* Transition of care

Medical:
Customer Service: 800-828-3116

Dental:

Customer Service: 800-323-7201




Benefits Comparison

Individual Deductible $0 $400 $500 $1,000
Family Deductible $0 $800 $1,000 $2,000
Individual Out-of-Pocket Max $1,500 $2,000 $1,500 $3,000
Family Out-of-Pocket Max $3,000 $4,000 $3,000 $5,000
Office Visit $25 50%* $10 70%*
Preventive Care 100% 50%* 100% 70%*
Inpatient Admission 70% 50%* 90%* 70%*
Emergency Room $100 copay $150 copay

All Other Covered Services 70%* 50%* 90%* 70%*
Retal Rx - oenenel $10/$30/$45 N/A $10/$30/$45 N/A
Mail Order Rx — Generic/ $20/$60/$90 N/A $20/$60/$90 N/A

Preferred/Non-Preferred

*after deductible



Your BCBSIL ID Cards

* All employees will receive new
ID cards. One for Medical and
one for Dental

Two ID cards are provided
for family coverage.

/
= BlueCross You can call Customer
) BlueShield Service or log on to
o Blue Access for Members™
Subscriber Name: 0LO
EL':&LEQHE&;LASTNAME to order additional or
replacement ID cards.

ABC111223333

Group Number: 1xx0xxx0

RxBIN: 01552x
Rx PCN: ILDR

N P"/




Blue Distinction®
Centers
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Blue Distinction” Specialty Care Program

Hospitals may all look the same, but there are often differences
in the quality of care you receive depending on the facility you choose.

The choices you make matter when it comes to your health care.

Hospitals and medical facilities with superior expertise
In delivering higher quality health care in these 6 specialties:

0OCO0000OO

Bariatric Cardiac Knee and Hip Maternity Spine Transplants
Surgery Care Replacement Care Surgery

FACILITIES FACILITIES FACILITIES FACILITIES FACILITIES FACILITIES

*BDC+ designation development in progress




Enhancing the Program

To address market needs the Blue Distinction® program is
transitioning from a quality-focused designation to a total value
designation. Total value facilities will show a “+” sign on their logo
in the online Provider Finder".

Designated Designated

BlueDistinction. BlueDistinction.

Center Center +

Hospitals recognized for Hospitals recognized for their
their expertise in delivering expertise in delivering quality,

guality specialty care cost-efficient specialty care




National Access

Broad national access across all top 50 Metropolitan Statistical Areas (MSAS)

Bariatric Surgery

Cardiac Care

Knee and Hip
Replacement

Maternity Care

Spine Surgery

Transplants

(&

Please note that the symbols used on this map are tied to specific ZIP codes. As a result, there are often multiple designated facilities (BDC and/or BDC+) represented by a single
visible symbol. Maps reflect designations as of June 2016.



Health and Wellnhess




Preventive Coverage

What's Covered?

« Recommended routine gender and

Stay Healthy

age-specific preventive care and screenings — by Getting
such as physical and ob-gyn exams, mammograms Regul ar

and other cancer screenings, well-child care and

immunizations — both facility and professional services CheCk'UpS

* Coverage provided in-network at 100% with no copay,
no deductible. Out-of-network benefits may vary.

IMPORTANT to remember:
Lab tests related to a condition
such as diabetes or asthma —
are not considered preventive
and are covered under applicable
deductible and coinsurance levels.



What's Preventive,
What's Not?

PREVENTIVE

Jane has aregular preventive
mammogram performed
(in-network)

Preventive coverage = 100%,
no copay

-

Mammogram Example

DIAGNOSTIC

« Jane’s mammogram results
showed signs of suspicious
growths

» Jane is asked to go in for a
second mammogram

e This second mammogram is
diagnostic, or medical — not
preventive — and subject to
deductible and coinsurance

« Jane’s out-of-pocket expense is
based on the discounted PPO
cost of the mammogram

16



Women’'s Preventive
Services

Expanded Women'’s Preventive Services
Guidelines require coverage for the following
services, without cost-sharing:

* Well-woman visits
» Screening for gestational diabetes
« Sexually transmitted infection counseling

« Human immunodeficiency virus (HIV)
screening

« FDA-approved contraception methods
and counseling

» Breastfeeding support, supplies and
counseling

* Interpersonal and domestic violence
screening and counseling




Lifestyle Management

Weight Management
and Tobacco Cessation

» Available through Blue Access for
Members portal

Support for a Healthier You



24/7 Nurseline

Advice anytime.

Advice isn’t just needed
from 9 to 5.

Round-the-clock health and the wellness
advice from licensed nurses.

Plus, you can also listen to more than
1,200 AudioHealth Library topics

800-299-0274




Here's One Call You

Don't Want to MIss

If you get a call from Blue Cross and
Blue Shield of lllinois (BCBSIL), we're calling
to help you take good care of your health.

Please answer or call us back.

Your health plan includes support for you and your
covered family members from nurses and other

medical professionals called health advisors.
This extra help is available at no added cost to you.

‘ :  BCBSIL may call to help you:

- Get the care you need for serious illnesses or injuries
- Have a healthy pregnancy and baby
* If you have been in the hospital or have had a major surgery

Calls from health advisors are not sales calls. We may ask you
for information, like your name, date of birth or home address,
to make sure that we are talking to you. Any information you

provide to BCBSIL is confidential, as required by law



Special Beginnings’

Enroll in the Special Beginnings Expectant mothers
program to receive guidance from and babies get off to
pregnancy to six weeks after delivery FemleEliigh/As = lgaiiing
prenatal and
postnatal education

Pregnancy risk assessment

» Personal health guidance based and support
on risk

- Educational materials <~ @ ¢

« Coordinated care
with your physician g5

« Screening for T -
depression L

(O S L)




You don’t eat the same
food every day.

Why work out at the
same fitness location

every single time?

—
-y

Well onTarget’
Fithess Program

* Mix and match fithess locations
* No contract and no obligation

* Unlimited access to a nationwide
network of more than 9,500
participating fitness locations

 Just log in to Blue Access for Members™
and click “Fitness Program” in Quick
Links to reach the enroliment page

Available to members and their covered dependents (age 18 and older).

22



Member Wellnhess Portal

Well wrifarget’ Fitness Program

Well onTarget” Highlights
* Health Assessment

» Member dashboard £y e

Locations!

 Self-directed courses

* Trackers and tools

* Interactive symptom checker
» Health and wellness content
* Food and exercise diary gy

» Text message alerts

MembersS™ (BAM), please use your BAM login 1D

28000 ATAT F 2:16 PM 3 69% W}

Done wellontarget.com (&

Well dnlarget’

and password o log in here.

e Blue Points™ rewards*
e FitneSS Program Forgot user name?

* Fitness Device Tracking
* Mobile App (AlwaysOn)

;
*Blue Points program rules are subject to change without prior notice. u

f fitness centers. The Prime Network is made up




Health Assessment

Well rfarget’

e Save and resume any time | o

e Snapshot Report shows
your health status as you
progress

« Fully personalized
comprehensive Personal
Wellness Report upon
completing the Health
Assessment

* Provider report to discuss
with your heath care
professional




Blue Points™ Program

Reward YO urs elf' Cancel AlwaysOn Wellness

Your Blue Points 5,000

« Earn points for multiple wellness
and fitness activities, completion g
of online courses and more

Earn and redeem Blue Points
through AlwaysOn® Wellness.

’ Redeem pOIntS In the Shopplng AlwaysOn Wellness is a mobile app that
Mall for a variety of items " v pasel g

This link will navigate you to our mobile
Well OﬂTaFget website outside of this app.

10 Pints Terms & Conditions | View Orders
Home >

Stores -

5 Color Your Life.
Shop for roducts
including ad mini,
MacBook Pro and more!

Z

Continue to

AlwaysOn Wellness




Blue365°
Member Discount Program

Member discounts » Exclusive health and wellness deals
simply for being a

BCBSIL member - Save money on gym memberships,
- vision exams and services, hearing
Sosiieinll . . B sy aids and diet-related services

Holly! Clegg

from national and local retailers

HOLLY CLEGG TRIM & escon ATAT & 5:03 PM B 64% R

= =1 i ol  Log onto Blue Access <« .

* ; for Members™ for S o

.

o updates and to register
| for weekly emails

member?

. ik d b Ta learn more

about Blue health

insurance visit . .

DENTAL SOLUTIONS DIRECT Feast Your Eyes on Antioxidants
20.50% Discouns 0 a 0% O select ens ana
Networs of Dont e Vormen' SKEGHERS syes AskBlue »

Products vear-rouna We all know that eating right has a multitude of

health benefits. But did you know that good vision
m is one of them? Research from the American
L [s) i has linked eye-friendly

nutrients to reducing certain eye diseases,
including macular degeneration and cataract
formation. Here’s a guide from EyeMed 1o six key
nutrients with high-antioxidant content that can
help maintain good vision and prevent eye

Blue365 is a discount program only for BCBSIL members. This is NOT insurance. Some of the services disease

offered through this program may be covered under your health plan. Employees should check their
benefit booklet or call the Customer Service number on the back of their ID card for specific benefit = = = = @
facts. Use of Blue365 does not change monthly payments, nor do costs of the services or products i

count toward any maximums and/or plan deductibles. Discounts are only given through vendors that
take part in this program. BCBSIL does not guarantee or make any claims or recommendations about
the program’s services or products. Members should consult their doctor before using these services
and products. BCBSIL reserves the right to stop or change this program at any time without notice.

Screen images are for illustrative purposes only.




AlwaysOn App — Well onTarget’

* Wellness at members’ fingertips, allowing secure
access to coaching, the health assessment and
activity tracking

* Access the health assessment

« Coaching Integration: securely message
or call coaches

* Sync with devices such as Fitbit and Jawbone

 See Blue Points™ balance

Log in to Well onTarget on a desktop computer
to start the process and authentication




Healthy Family App

* View recommended screenings and vaccinations
based on age and gender

« Learn about future test needs to help you prepare and
become more informed

« Add historical test information so you can track
progress towards your health goals

» Set reminders for tests that are needed

» Add notes so you can remember questions to ask your
doctor

« Add multiple family members such as children,
significant others and parents so you can track
their recommended screenings too

To download the app, go to Google Play,
the App Store or text HF to 33633

& -

Guidelines

GE," Jane

HISTORY
AT AGE 32

AT AGE 31

AT AGE 30

When you visit your doctor, know which
preventive screenings you may need.
After your screening, check it off in the
details to remove it from your list

View Guidelines

Show More Cards




Digital Capabilities




You're Mobile.
We're Mobile.

FIND A
DOCTOR

You can get the information _ o

i | 12017 SPECIAL
you _need rl'ght from your | e i T
mobile device

» See if You Qualify

» Learn about Individual and Family Plans

() beSllcom » Browse Plans and Get a Quote
- BCBSIL App

WHERE YOU GO

* Blue Access for Members™ FOR CARE MATTERS

- Text reminders . = o

2017 PLAN -

(OnCe you Opt |n) ' s ) # NEXT STEPS




BCBSIL App

* Find a doctor, hospital or
urgent care facility

* Search for doctors that speak fesinoase
S pan ISh Deductible Out-of-Pocket
* Log in to Blue Access for
Members™

* View claims and coverage
deta”S =] ID Card 21 Messages

* Create/view messages from
customer service

* Access or request ID cards Find Care In-Network

Cost Estimator

e Access health and wellness
information

* Link to map and directions

Incentives

ILLINOIS

To download
the app, go
to Google

Play, the App
Store or text
BCBSILAPP
to 33633




Let Us Text You

<

Sign up for

* Rx reminders,
diabetes care tips,
health heart diet
tips, claim alerts,
exercise and
fitness tips

Text key words

to BCBSIL

(222745) to get

* Digital ID card,
copays, deductible

Or coinsurance
amounts

Screen images are for illustrative purposes only.

60

Update your user
preferences in Blue Access
for Members™ and sign up

for weekly texts with a
variety of health, nutrition
and fitness tips

222-745

for acct info.Msg&Data
rates may apply.

BCBSIL: Keywords: ID =
Get ID card info COPAY =
Get copay info DED = Get
deductible info COINS =
Get coinsurance info For

info: www.bcbsil.com/
mobile/help

‘.m Alert Preferences

| prefer rec eiving notific ations on these topics when:

Email Text Alerts

BCBSIL Alerts: A claim
has been paid. Log into
Blue Access for Members
for details. Reply HELP
for help.Reply with ur ID
for acct info.Msg&Data o |
rates may apply.

Receive notific ation when claims have been processed
Re

Receive Coordination of Benefits form via email
Change in Claim Status

have options to keep my health care costs down

¢ efve prescription drug reminders (choose up to four)

ive weekly diabetes seasonal diet tips
ive weekly heart healthy diet management tips
ive weekly heart healthy basic care management tips

eceive weekly exercise and fitness management tips




Social Media

facebook s

Blue Cross and Blue
Shield of lllincis

@bluecrossblueshieldofilli
nois

Home

i Like | 1 Recommend

About
Photos -

Videos
Videos

e Wash Hands.mp4
Back to School!
Notes

Community

Screen images are for illustrative purposes only.

BAV) =

Email or Phone

" Get in the

SMMER
P OOVE

PHOTO CHALLENGE

GR

BCBSIL

@BCBSIL

Helping our communities and our
members to be healthy and well is part of
our mission. We are Blue Cross and Biue
Shield of lllinois.Response Hrs: M-F 8-5
cT

® llincis, United States
&’ bebsil.com

[ Joined September 2008

[} 1,282 Photos and videos

Password

dﬁﬂoVE_

PHOTO CHALLENGE

Tweets Following Followers Likes
11.3K 2,612 11.5K 1,540
Tweets Tweets & replies Media

BCBSIL GBCBSIL - 2h
@7 summer s aimost over but you don't have to give up
great discounts on wearable trackers: spr.ly/60158xg

BCBSIL @BCBSIL - 4h
ﬁv Congratulations to the recipients of the Blue Cross and
American Dream Scholarship! @RooseveltU

Blue Cross and Blue Shield of lllinois

Home  Videos

Uploads

Blue Cross and Blue Shield of
Illinoks "Days” (Shortened)
Hviews + 7 doys ago

tC

Member Voice

Piylists

Discussion

Channels

Blue Cross and Blue Shield of
llinots "Days" (Extended)

17 views « 3 doys nga

co

About

Blue Cross and Blue Shield of
Winois "Toy Store”
13 views + 4 days ngo

]

s simple really: 8 2% 3° cord with rounded edges. Your name s on the front, siong with codes and same
oiher members to help us look up your benefits. The back of the card has phone numbers and websites |

Member Voice: "l was eble to
reduce my premium.”

Blue Cross and Blue Shieid of [llinala
135 viewa + 1 year sgo

Community  » Playal

Member Violce: ‘An HMO Works
Best for Me.

e Cross and Blue Shield of linois
347 views * 1 yesr ago

oo

Member Voice: Choose Blue™
Blue Cross and Blue Shisld of Binois
173 views = 1 year agn

co

Biue Shield of llinois |




Connect =
CONNECT COMMUNITY

Join in an the conversation

Get answers.

. . number knows: You have to guard those numbers like
dmoth ded h i ipe. Onl
Share information. @ i
Gain knowledge.
w -

As anybody with a credit card or Social Security

« Connect with people like you on
topics that are important to you

Back Pain Can Be Such a Pain, but...

Whether it’s a dull ache that just won't go away or a
sudden pain that stops you in your tracks, back pain is
one of those problems that many of us will experience

 To join the conversation, visit

bcbsil.com, scroll down and
click on “Connect Now” or visit

O v

Pregnancy and Cancer: 5 Things...

bcbhsil.com/connect

Baby names, baby showers, gift registries, nursery
decorations and routine doctor’s visits are all the
things a pregnant woman expecting a child would
probably like to concentrate...




e

ards for Health®

(SR
[ Ll

Healthy Lunches
Nurition

Make a healthy lunch. It could make
a big difference in your well-being.

The Power of Hugs
Wellness

Ahug a day can help keep stress at
bay. Hug it out!

Just Eat Half

Nutrition

Take control of your portions and
enjoy more of the foods you love.

The Flu

Prevention

Get vaccinated and arm yourself
against the Flu.

Prevention
Get vaccinated and arm yourself
against the Flu.

Home Safety

Prevention

Don't cut corners on home safety.
Use these tips to help keep your
home safe.

Stress-Free Holidays
Prevention

Learn healthy tips to help manage
holiday stress

Prevention
Learn healthy tips to help manage
holiday stress.

Healthy

Healthy Chinese
Dining

Nutrition

Whether eating out or ordering take
out, make healthier Chinese food
choices.

Food Safety
Prevention

Quick and simple tips to help
prevent food contamination.

Prevention
Quick and simple tips to help
prevent food contamination.

Craving ltalian

-~

Fit Italian Fare

Nutrition

Make smarter and healthier
selections when eating Italian fare.

00000 AT&T 7=

Foot

Screen images are for illustrative purposes only.

3:28 PM
ecardsforhealth.com

% 66% W

(")} eCards for Health

Quick and simple tips to help

View All | Get Maving | Nutrition | Wellness | Prevention




Blue Access
for Members™




Save time

with self-service
support tools
and health and
wellness

resources
available through
a convenient and
secure website

Blue Access for Members™

* Check claims and claims history

* View, save or print Explanation of Benefits (EOBS)

» Sign up for electronic EOBs, and turn off paper

* View benefits and covered dependents

* Check coverage details and Rx benefit information

* Manage mobile and texting preferences

* Request new ID cards or print temporary ID cards

* Access health and wellness information and guides

* Get details on wellness, discounts, 24/7 Nurseline
... and more

Log and perform protected transactions
24 hours a day, 7 days a week" >

*Claim Statements/EOBs are not available from 3 — 6 a.m.

37



Sign Up for Blue Access for Members™

Go to bcbsil.com
and log in to Blue
Access for Members
via web or mobile.

Shop Plans & Products Find a Doctor or Hospital

——— e~ Returning Shopper Emplayer

"If 201 7 SPEC'AL blueoccgg
J ENROLLM ENT | .

e e

» See if You Qualify

Click Register Now
for New Users

» Leam about Individual and Family Plans

» Browse Plans and Get a Quote

MEDICARE PLANS @
MAKE A PAYMENT OUR MEDICAID PLANS » Learn about Medicare Plans N CRRE O
14 MEMBER ALERTS =] GO MOBILE WITH BLUE ATTEND A SEMINAR Tor egister you

will need your
identification number
on the front of your

ID card OR you can
call the Customer

Service number on
the back of the card

Screen images are for illustrative purposes only.



Navigating Blue Access for Members™

m Claims Center & Doctors & Hospitals Forms & Documents cess

Welcome MEMBER NAME Last login 09/01/2017
wcovensos
You have no messages Plan Type: PPO+ Group Number: 019847 My Care Profile
v View all messages ID Number: ABC123456789

/ — Blue Button
Learn how to get
your health care

\ ¢ profile electronically

In Network Benefits

[=] Geta Temporary ID Card Medical Copays
Well onTarget 7 COPAY - SPECIALIST OFFICE VISIT $50
@ Prescription Drugs (7 EMERGENCY ROOM COPAY $200
+» Fltness Program o2 LIFETIME MAXIMUM No Limit
- Siop recening paper PREAUTHORIZATION PENALTY $500
""""""""""""""""""""""""" DEDUCTIBLE PER FAMILY 51500

w View all quick links

View medical benefits »

Stay Updated | | n Yoo fTH o Share the news with your
(FOEEEIRT (R0 Ty friends on Facebook so they

can choose Blue too

Generic - Mail $40.00
Cost Estimator _ )
Generir - Ratal $20.0n | earn mara

My Coverage: Review benefit details for you and your covered dependents

Claims Center: View and organize details such as payments, claims status and more

My Health: Make more informed health care decisions by reading about health and wellness topics and specific conditions
Doctors & Hospitals: Use Provider Finder® to locate a network doctor, hospital or other health care provider

Forms & Documents: Use the form finder to get medical, dental, pharmacy and other forms quickly and easily

Quick Links: For easy access to member discounts, replacement ID cards and more

Screen images are for illustrative purposes only.

My Care Profile: Access and download a summary of provider visits, medications and test results




Getting a Temporary ID

C I i C k O n ke G et a Home My Coverage | Claims Center My Health . Doctors & Hospitals . Forms & Documents @0‘-‘0”’

v \iew all messages

Te m p O rary I D Car d b Welcome s Last login 09/01/2017
in the Quick Links
R ‘ F "\_‘ Blue Button
f \ Learn how to get
A f M SM Quick Links In Network Benefits Y ocofile slectronically
ccess for Members — e
- - COPAY - SPECIALIST OFFICE VISIT 550
h O m e p ag e F Proacriplion Diuge o EMERGENGY ROOM COPAY $200

You have no messages Plan Type: PPO+ Group Number: 019847 My Care Profile
ti the Bl '
J your health care
¢ Fitness Program &

J

LIFETIME MAXIMUM No Limit

Stop receiving paper

statements PREAUTHORIZATION PENALTY 5500

DEDUCTIBLE PER FAMILY $1,500 i

Print your temporary L IR o .-
ID card OR get a e B | e

Ganeric - Mail $40.00

digital ID on your

Eslimate Preferred - Mall $100.00

your cost [l
p O n e for common l View prescription drug benefits »
procedures
and IA | " ; Health Care Schonl
treatments My Medical Spending
| 4‘ In Network | Individual Family I 2
¥

Learn more

O rd e r n eW O r \ ; | Total Deductible I $750.00 $1.500.00 N’c‘Emm*Lr
Used to Date -5281.70 -$1,390.45 Out of <R
replacement ID cards
Used to Date -5357.04

Screen images are for illustrative purposes only.




My Coverage

° Conflrm your Coverage My Coverage | Claims Center | MyHealth | Doctors & Hospitals | Forms & Documents @Occw

and ellglblllty T MY COVERAGE - Medical Benefits P T SR TR

¥ My Coverage Benefits

information == R 'F s ey

Prescription Drugs Plan Type: FRO+
Group Number: -
Dental ID Number: .

* Check medical, dental | = *

an d p reS C rl ptl O n b e n eflt Discourts Here you will find Information for your medical coverage benefits. Please note that this page contains highlights only. For complete details

. about your medical coverage benefits. please refer to your benefit booklet or medical coverage benefit plan documents.
summaries Related Links

Please Read: HIPAA Privacy Benefit Description | In Network Out of Network
Notice

COPAY - SPECIALIST OFFICE VISIT $50 Call for more info.

) Mo ORI [ =
. P rl nt Or Save aS a P D F E E‘Ue Cardi“mgfam msmarnsaergen 3 EMERGENCY ROOM COPAY | $200 N/A
o

Impertant Information About

COBRA Coverage LIFETIME MAXIMUM No Limit
. . R EID Cari © | PREAUTHORIZATION PENALTY | 3500
. VI EW S pe n d I n g ’ o | DEDUGTIBLE PER FAMILY $1.500 $2.400
t My Health Snapshot ¥ Show more benefits
accounts = : -
year-to-date
health and
spending
e ; 4 Find a Cost

Are you planning to visit your doctor or hospital for a specific medical service? Estimate your cost for common procedures and treatments.

Screen images are for illustrative purposes only.




Claims Center

My Claim Groups to e o v e i
Categorlze and manage CLAIMS CENTER & Print | Claims Center FAQs »

claims according to N Plan Year Summary 8 ©iotzvisiwoszizory

n e ed S The Kid's Claims “four plan year started on 01/01/2014, however, you may search for claims up to 18 months pricr to today's date.

John's Claims
o . The default wiew is of your current plan year. To view clder claims {up to 18 manths prior to today), simply enter in a date range

Need to Pay in the fields to the left. As you adjust your search to different date ranges or apply filters, the summary table will update to reflect

¥ Show All

: Bitied Amount
Search Claims allows — ey

members to search by ——

¥ Search by Date

the sum for the claims that met your search or filter oriteria.

I'l Start: |00
date ranges Or Clal — =] Below are your claims sorted by service end date. To sort them by another category, simply clidk the column Iabel. You can
. . End: | mmiddin (.| click on any listing below to view claim details. If you've searched for specific claims, the table will show search results
numbers or filter the view
OR || i
b d d m 1 » Search by Claim Number Plan Year: &9 cdaims found Date Range: 01/01/2014 to
ase On yna IC 08/21/2014
. Submit »
Categorles Check box to: + Add to Claim Group | Download Claimis Display:
Narrow Your Search v 5 o I I . § . . giled [RONI
Members I:‘ % laim Humber aim Type lember rowvider 5 Amount Owe
[ Jehn1 Doet {87)
. [ |o08/20/2014 | 122073430490004933 | Presaiption John1 Mathan Processed | $296.76 | $296.76
Claims Summary ez oos2 22 ovg | ooet | enamasy
. . Claim Type [ |o8/19/2014 | 121995322991024992 | Prescription John1 Mathan Processed | S26.62 | §26.62
Includes MEdlcaL Rx and Medicsl (10) o pest Fremess
. [[] | 98182014 | 121895312438024888 | Presaiption John1 Mathan Processed | S306.48 | $306.48
Dental (as applicable) all v e e N
. [[] Paid {24) [ |o&r17r2014 | 201219819005140 Dental John2 Nathan Johns Faid $305.00 | §24.20
Doe2 Dentist 07/18/2012
In one place I Procesed 2
[F] Mot Faid (3) [C] |osr18:2014 | 1215640423822015998 | Presaription John1 Mathan Processed | $9.29 | §9.29
Drug Doel Pharmacy
¥ Froviders [F] | 08i15:2014 | 121564041715025559 | Presoiption John Mathan Processed | 548.47 | 546.47
[F] Mathan Johns MO {10} Drug Doet Fharmacy

Screen images are for illustrative purposes only.




My Health Tab

Calms

" Home | Mycbverage j

My Health

My Care Profile

4

Health Topics
Abcahol Awareness
Allargies

Arthritis

Asthma

Autism

Back Pain

Breast Cancer
Carvical Cancer
Cholesterol
Depression
Diabetes

Fitness

Flu (Seasonal Influanza)
GERD

Headaches

Heart Health
Hypertension
Immunization
Metabolic Syndrome
Nutritien

Cibesity

Ovarian Cancer
Physical Exam
Pregnancy
Prostate Cancer
Skin Cancer
Smoking Cessation

Stress

Strake Q

Traumatic Brain Injury

MY HEALTH

enter My Health

& erint

Visit Well onTarget to access tools and wellness
resources to help you manage your health:

Well dnlarget”

» Health Assessment to help you measure the status of your health

« Self-directed Courses to help you reach your weliness goals

= With the Blue Points program. you can eamn peints by completing specific
activities and achleving goals online

= Tracking tools including Food and Exercise Diary and interactive health
calculators

Set up and access your care profile to access information about your medical conditions, hospital and doctor visits,
medications, test results and other key health infs tion in one . easy-lo-access location. You can view
Information cver time and validate recent updates.

View My Care Profile.

Special Beginnings 24/7 NurseLine

5
Having a baby? We want to help you protect your ( &‘i
health and your baby's health. Available at no

The 24/7 Nurseline can help when you or a family
member has a health problem or concern. The 24/7
additional cost, the Special Beginnings program, Nurseline is staffed by registered nurses who are
matemity program supports you and your baby available 24 hours a day, 7 days a week at (800) 299-
fram early pregnancy until six weeks after delivery. 0274.

\isit the Special Beginnings website 10 access
educational articles, videos and more. Get Started

In & matter of minutes, they can help you identify
some options. You can also learn about more than
Todayl 1,200 health fopics from allergies to women's health
over the telephone via an audio library system. (Nate:
For medical emergencies, call 911 or your local

Fitness Works emergency services first.)

The Fitness Warks Program connects you with your Learn more about the audio library system and

Check out the My Health tab
for access to hundreds of
articles, health information
links to videos and more
helpful resources

Review your My Care Profile,
find out more about

Well onTarget’, the 24/7
Nurseline, the Lifestyle
Management program, the
Fitness program, Special
Beginnings” and more

The Fitness Program is provided by Tivity Health, an independent contractor which administers the Prime Network of fitness centers. The Prime Network is made up of independently-owned and managed fitness centers.

Screen images are for illustrative purposes only.




Identity Protection Highlights

ProtectMyID is a proactive service designed to provide members with peace of mind, and is
intended to protect health and personal information.

The Experian services include: Credit monitoring, fraud detection and fraud resolution support.

Multiple levels of vital detection and support . An estimated 85 million records

were exposed in 2014 due to
data breaches. That’'s why
ProtectMyID checks constantly
L.S.-Based Fraud Resolution Team for signs that you might be at
risk for identity theft.

Daily Gredit Monitoring and Timely Alerts

» Eary warning Surveilance Alerts™ notify members of * Can help to nvestigate and address both credit and
ey cradit report changes covering 50 potential ndicators ncn-cradit related fraud.
af fraud.

s Aro highly trained professionals that can contact cradit . :

e Information on nev accounts, medical colections, and cther grantors to disputa changes, closs accounts, and provide ¢ PrOVIded by Experlan, an
activity allzws members to understand when thair identities additional assistance as neaded. independent company that
ey ba at isk. provides identity protections

* Timely notification empowers mambers to quickdy and services for BCBSIL , this

efficient d to potential identity teft. . .
centlyrespondto i service is a complement to the

information security program
and data protection measures

il i 2 i f .
$1 Million Idenfity Theft Insurance @_ Experian Credit Report we cu rren“y have in place.
* Prowides coverage for lost wages, legal feas, and funds * Meambears can check for past inaccuracies and signs of
lost due to unauthorized electronic fund fransfors. identity theft.

* Zero deductible upon enroliment.

For quesiions about ProtectMylD or fo enroll, please call (866) 926-9803

2 2 Th mirary ard intended Forinformational purpases arlyard dess not inchede alltaime, cardiions and e brsions of the




Experian Credit Report

BCBS offers free credit monitoring for our members through Experian

The services include:

ProtectMyID® Experian credit report upon sign up;
e Daily one-bureau credit monitoring;

e U.S.-based customer support seven days/week;
e Online and phone enroliment;

e Choice of email or mail delivery;

e $1 million identity theft insurance;

* Fraud resolution team; and

» Comprehensive educational resources.

Family Secure Monitors children's personal information for existence of a credit
file;

* Fraud resolution service;

»  Experian report upon enrollment; and

e $2 million product guarantee.

Enroll via Blue Access for MembersSM (BAM)
1. Log into your BAM account; If you do not have a BAM account, you can register in three easy
steps:

- Go to the state-specific website (bcbsil.com)

- Click Register Now; and

- Use the information on your Medical ID card to complete the registration process.

2. Click on Identity Protection Program under Quick Links;

3. Click on Enroll as an adult to enroll. (Other adult members within your plan should use the
same link to enroll, including any children 18 years of age or older)



http://hcsc.fyiblue.com/hr/benefits/documents/protect_my_id.pdf
http://hcsc.fyiblue.com/hr/benefits/documents/family_secure.pdf
http://bcbsil.com/

Easy to use, technology-powered
video coaching modules that enable
the most informed treatment decisions

m MY HEALTH - Health Topics
My Care Profile

What is 4
Back Pain?

Chronic (recurring)

Whether you've had back pain ”
for & few months or off and 5 T
on over the years, it's still m £ia
called "chronic.” ’ (f sl i ‘
UJ

>4 )

o

Interactive Video
Tutorials

Topics include:

« Coronary artery disease
 Bariatric surgery
 Chronic low back pain

* Depression

* Diabetes

* Blood sugar

* Insulin injections

* Type 2 diabetes

* Metabolic syndrome

46



Finding a Provider
and Treatment Costs

47



Accessing the Provider Finder

To access the Provider Finder, click the Doctors &
Hospitals tab in Blue Access for Members™, then select
the “Find a Doctor or Hospital” button

[Vome "y Covrage™ Gl Coiar | Wy e | Docos & ospte | Forna & Do

Doctors & Hospitals

= Find a Doctor

Find a Pharmacy

Blue Distinction Centers for

DOCTORS & HOSPITALS - Find a Doctor

Bludaccess

& Print | Doctors & Hospitals FAQs »

Provider Finders

Use the Provider Finder® to search for doctors and hospitals within a plan
network. You can look up a provider's address and phone number. Find an
urgent care center and see a map with directions. You can also view a full
list of providers. Just click on the "Find a Doctor or Hospital" button below.

Network Code
(Individual Members

BlueCross
BlueShield

Specialty Care®
T Make sure you receive the highest level of benefits — always confirm that
the doctor or hospital you choose is in your plan network.

Find a Doctor or Hospital

Find a Provider outside the U.S. &

Virtual Visits

Blue Distinction® Total Care

Preferred Specialty Pharmacy
Network

BlueCross
D0 Besiiia letwork Cod Plan Name
’E.’L"‘.'.‘I — Group Members Individual Members)
Group Mumber. 7 T
[o——
-

B o 9 Find a Cost

. el / Are you planning to visit your doctor or hospital for a specific medical service?
L Estimate your cost for common procedures and treatments.

Health Care Sch--1

Screen images are for illustrative purposes only.

Or access
Provider Finder
through the
BCBSIL App.

ee8cc0 ATET & 2:14 PM

Cancel Find Care

il

Find care with our Provider
Finder

Find In Network care near you.

This link will navigate you to our mobile
website outside of this app.

Continue to

Provider Finder




Inside Provider Finder’

Quality designations for facilities and physicians You can also look
up expected

o ) o out-of-pocket
Customizable search, maps and directions costs for specific

Enhanced provider demographics

« Patient reviews on physicians procedures*
e Bt — T ————— eeo00 ATRT F 2:1§ PM $ 70% W ee000 ATRT F 2:13 PM
@@ ooy e - — @ &' 8 myerederinderonine com Cancel Estimate Costs

MYHEALTHPLAN  PPO (Participating Provider Opti...  } MY LOCATION - Y FOR -

Get Medical Care

Find the care you need

[l £ Primary Care ) )
* Estimate & compare services
Get medical care $ Find a cost A professional who provides general care with our Cost Estimator
ke sipg siintety Estimate and compare costs of specific

Comp .
services and procedures.

This link will navigate you to our mobile
website outside of this app.

£3 Specialist )

who treat specific health

Mare Provider Searches Coverage for ancillary and hospital-based providers and services

ovider outside the United States « Nationai ancillary providers
« In-network coverage information

Continue to

Cost Estimator

€S Behavioral Health )

Treatment for traditional mental health
disorders

*Cost information available upon log-in for members of PPO/CDHP

Screen images are for illustrative purposes only.




Provider Search Results

You can refine your results by:
 Distance

* Provider’s gender

* Provider’s or facility’s ratings
» Specialty

» Hospital affiliations

« Medical group affiliations

Awards and clinical quality
measures

Screen images are for illustrative purposes only.

&

MY HEALTH PLAN PO (Participating Provider Opti...

BlucCrom Blocshickd |
of Iiinoks

E © -

Y MY LOCATEMN  Chicago, IL

}  For  John User Name

1,343 results for Family Physician

Nico K, Lastname , MD FROM 1 PAGT PATINT 114 BARDS
| Family Practice 5.0 Yordcdcdede
X 0123 Alinouses Around Street, Chicago, Il 100%™
chicor o [773)555-1234
Evette ¥ Yun, MD [ 3 AWARDS
Family Practice
! q 1234 Amywhere Street, Chicago, IL 60608 |- «
& (773) 555-4321
Comgare
Kimberky M Ferris, MD PREVIIER NOT YET [ 4 AWARDS
- Family Practice
=
\ q 5678 Overthere Street, Chicago, IL 60608 ¢
o |773) 555.5678
I Compan
2 Scott K Davenport, MD FROVIDER NOT YET [ & AWARDS
L Family Practice REwEnt
) @ 9101 Overhere Street, Chicap, 1L 60608 ¢
Wit % (773) 555-4321
Michael P Rourke, MD PROVIDER NOT YET [ 4 AWARDS
Family Practice FRmewE
o 1213 Aroundtheway Street, Chicago, IL 60608
(773) 555-1001
Compare

Compare side-by-side
Compans any results by selecting them at left

Best Value

Refine your results

Basic

o Within 50 miles {1

L) Accepting new patsents [1.247 Q
Any gender =
Any rating =
Any language =

Specialties

Any specaalty =
Any supeitiss =

Affiliations

Any hospital affilistons
Any medical group affiliations -

O Tech savvy office [Ba3
Arry wail time =

o0

Duality

Biue Distinction Recognition




Provider Ratings and Reviews

G

MYHEALTHPLAN PPO (Participating Provider Opti... ) My LOCATION Chicago, IL ) FOR John UserName

CarTy =

Bl e g

1,343 results for Family Physi

Compare sids-by-side

Compare any resuits by selecting them st left

Nico K. Lastname , MD M1 PASTPATEN] [144AARDS
| Family Practice 5.0 Hedrfededk
e Best Yalue -@
) 0123 Alihouses Around Street, Chicag, IL
3 recammera

2 Comparn s
%) {773) 555-1234
{73 Refing your results
Family Practce FevENE
o Hithin 50 mis 1343 «
@ 1230 Anpuhere Street, Chicago, 1L G060 .11 ting e paliants 247 )

) (773) 5554321

Ay ating ~
Anylanguage +

Kimberly M Ferris, MD A NOT YET [14 AWARDS
‘. -] ‘SG?EI;;T:;;ESS;?EL(MGEG 1L BOBOR (04 1 sy Ho il
Compare. s Any experLse -
By Exsanal Comeminity Providel typs ~ o
Scott K Davenport, MD

15 AWARDS Affiliations

Ay hospital affiations =
#iny madics! group afiiations =

© Family Pracrice
‘ 9101 Overhere Steer, Chicogo 1L 60608

% (73] 5554321

comp
Location
Wichael P Rourke, MD - (14 AWARDS. Tech ssvvyaffice 1895 o
Family Pracrice Bk e 5 o
@ 1213 Aroundtheway Street, Chicago, ILBOBOS - = ey
e P

Biue Distinction Recognition

Screen images are for illustrative purposes only.

@O =z |-

MY HEALTHOLAN  PPO (Participating Provider ODptl... }  MYLOCATION  Chicage, IL

¥ FOR  Jahn User Name =

il 3. g I E = H + b
z % ook county | R
% Nico K. Lastname, MD i ! J
T Family Practice WrGKs s §
= 5
’ 123 AShouse Wt et é ic =lis
Sk Honpal = E o
ik L Y '} 1 e AYLOR ST IM’MI o L
Maie o el 3
) [773) 5551234 s T £
== . viLt -
AT 4 g * pRE——
T £ % it i Mei — E LS5
Ed —. "53‘ - cl g 3

Family Practice o Boad certdfied

Aress of Expartise

+ Behaviatal Health or Medical Surgical Indicator

Medical Group Affiliations (7]

Uriversity Family Medical School

Hospital Affiliations (7]

Smnt Anthos

n Hospi
1l Medicat Ctr

View affilaions detsis

Languages spaken by provider.
« Mone Repored

- dentifi
._—TJ% identifiers

5.0

1RATING

Education

Medical School
= University Of Hawas John A Burns School Of Med, 1352

Residency
« University Of lilingis Collage:

intermship:
= University Of limors College

Awards & Recogniti

i Eridges to Excailence - Physician Office System
EIE | Frogram

|:£;' Office Hours

Office hours

Montay: 500 AM - 500 BM
Tussaday 8,00 AM- 5.00PM
Wednesday .00 AM - EDIPM
Thursday: S0 AH - EDOPM
Friday: 5:00 AM - 5:009M




Cost Estimate: MRI of the Brain

MRI Brain without and with Contrast

Expected cost
range for you —
and for your
employer for Read more about this procedure

this type of MRI Refine your results
259 results for MRI Brain without and

Compare side-by-side

Compare any results by selecting them at left.

Expected cost to you: $224—5874
Expected cost to your employer: $458—$3,056

‘ Distance |-| )

with Contrast

p—
 Within 50 miles ~
$224 your expected cost © Cost Details Any language ~
Mercy Health System Corp Specialties
ﬂ Mixed Specialties Clinic
Any expertise +
o Mercy Health Systern Corp [26.3 miles away] Any Essential Cormmunity Provider type « (2]
or — 1555 Barrington Rd Ste 2300a, Hoffman Estates, IL 60163
= ) compare
Member-specific @ (§15 3377100 T

eStImated OUt' Any hospital affiliations +

of-pocket cost — $290 your expected cost © Cost Details Any medical group affiliations ~

results for each ey
facility

Dupage Medical Group
Mixed Specialties Clinic
Any wait time - (2]

9 Dupage Medical Group [31.5 miles away]
24020 W Riverwalk Ct Ste 102, Plainfield, IL 60544 Quality
(&) [815] 676-2575

8670 your expected cost @ Cost Details

[ compsre

Any clinical quality measure ~
Any Hospital Safety Score ~

Presence Mercy Medical Center

bu— ﬂ General Acute Care Hospital

9 Presence Mercy Medical Center [23.5 miles away]
1325 N Highland Ave, Aurcra, IL 60508
(%) (630] 859-2222

[ compsre

Screen images are for illustrative purposes only.




Cost Estimate Breakdown

@ Cost Overview 9

Cost Estimate for MRI Brain without and with Contrast

I 5224‘(0urexpected cost
“ $458 vour emiployer's expected cost

Total cost:

See breakdown of your cost »

@ Cost Estimate for MRI Brain without and with Contrast

Total cost Your cost breakdown

I $224 vour expected cost I S110 Towards your deductible

458 vour employer's expected cost I $114 vour coinsurance responsibility

Total cost Your cost:

$682 $224

$458

Screen images are for illustrative purposes only.




Cost Estimate Breakdown

1. Your plan today @ 2. With this procedure W 3. In the future

Individual

Meeting your family deductible will fargive your You also need to pay a portion of the remaining cost, which equals $114.
individual deductible.

You pay: 100% You pay a portion. You pay: 0%
My employer pays: 0% My employer pays a portion | My employer pays: 100%
Your deductible is $75U Your out-of-pocket maximum ig $4.000.
You are responsible for 100% of your medical costs up to §750. This is the cap of your medical expenses.

Family

Yau need to pay $110 to meet your family $114 applies to your family out-of-pocket

deductibla. rmaxirnumm.
-------------‘

You pay: 100% You pay a portion. You pay: 0%
My employer pays: 0% My employer pays a portion. My employer pays: 100%
Your deductible is $1 ,500 Your out-of-pocket maximum is $8.000,
You are responsible for 100% of your medical costs up to $1.500. This is the cap of your medical expenses.

A portion of the estimate contains an average price for professionals that perform this procedure at the facility.

Screen images are for illustrative purposes only.




Prescription Drugs

55/



Prescription Drug
Benefit

Retail Pharmacy Network

Most Major Pharmacy Chains
(Walgreens, Jewel-Osco with
Albertsons, Walmart, etc.)
Pharmacy search available online

CVSis NOT an in-network
pharmacy

Home Delivery (Mail Order)
Up to a 90-day supply
Convenience and savings

Specialty Medications from
Prime Specialty Pharmacy




Specialty Medications

Support in Managing Your Condition:
AllianceRxWalgreens Prime

Through AllianceRx Walgreens Prime, you can have
your covered, self-administered specialty drugs delivered
straight to yvou. When you get your specialty drugs through
AllianceRx Walgreens Prime, you get one-on-one support in
managing your therapy — at no additional charge — including:
» Conwvenient delivery of drugs to you or your doctor’'s office
* |nformation to help you stay on track with yvour therapy
and help yvou manage any side effects you may fesl|

= Syringes, sharps containers and other supplies with
each shipment for self-injectable drugs

= 24/7/3865 specialty pharmacy access

Ordering Through
AllianceRx Walgreens Prime

You can order a new prescription or transfer yvour
existing prescription for a self-administered specialty
drug to AllianceRx Walgreens Prime. To start using
AllianceRx Walgreens Prime, call 877-627-6337,
Monday-Friday, 8 a.m. - 8 p.m. ET.

Certain coverage exclusions and limitations
may apply, based on your health plan. For
some medicines, members must meet
certain criteria before prescription drug
benefit coverage may be approved. Check
yvour benefit materials for details, or call
the number on the back of your ID card
with questions.

When switching pharmacies, have your ID card and
be ready with your:

* Mame, address, phone number
* Mame of medication

* Current pharmacy’s name and phone number
(for existing prescriptions), and the prescription number

» Doctor's name, phone and fax numbers
Your doctor mavy also order select specialty drugs that

must be given to you by a health professional through
AllianceRx Walgreens Prime.

Receiving Specialty Medications

Since many specialty drugs have unique shipping or
handling needs, shipments will be arranged with you
through AllianceRx Walgreens Prime. Medications are
shipped in plain, secure, tamper-resistant packaging.

Before your scheduled refill date, you will be contacted to:

» Confirm your drugs, dose and the delivery location

= Check any prescription changes your doctor may
have ordered****

» Discuss any changes in your condition or answer any
questions about your health™"*

You can reach AllianceRx Walgreens Prime at 877-627-6337.




3-Tier Prescription Drug Benefit

Home Delivery
(Mail Order)
Copay/Coinsurance
(up to a 90-day supply)

Retail Pharmacy

Drug List Status Copay/Coinsurance
(up to a 30-day supply)

Generic $10 $20

Preferred Brand $30 $60

Non-Preferred Brand $45 $90




Getting Started

Welcome Employers Producers

of Tllinois

@ BlueCross BlueShield

MEMBER SERVICES

Why Choose Us?
Advantages of Membership
Blue Care Connection®
BlueCare Dental Connection™'
The BlueCard® Program

Prescription Drug Plan
Information

Pharmacy and Prescription Plan
Information

Prescription Drug Lists
Generic Drug Information

Search Drug Lists and Find a
Pharmacy

What You Should Know About
Dispensing Limits

Pharmacy Programs for HMO
Members

Pharmacy Programs for Non-HMO
Members

Additional Resources

Making Your Insurance Work for
You

How to Make a Payment

Quick Links
I LogIn »
Find a Doctor »

Form Finder »

Providers

a

Ask VY™
our virtual
assistant

H Feedback

ind a Doctor or Hospital

LOGINTO
MY ACCOUNT

PREMIUM?

HOW CAN | PAY MY MONTHLY

IMPORTANT BILLING CHANGES THAT MAY AFFECT YOU

Company Information

=

Language Assistance [} En espariol

Search

&
FIND A DOCTOR = .\
WITH e
PROVIDER FINDER®

WHERE YOU GO FOR CARE
MATTERS

We are updating our systems and the look of your billing statement. These changes will affect your invoice,

automatic payments and your account.

PRESCRIPTION DRUG
LISTS

Find all of the forms and
helpful information you
need to get the most from
your prescription drug
coverage.

UNDERSTANDING MY
EXPLANATION OF
BENEFITS (EOB)

Watch a video about how
to read EOB
documentation.

ADVANTAGES OF
MEMBERSHIP

Learn about all the
programs available to you
and all the Advantages of
Membership included with
Blue Cross and Blue
Shield of lllincis plans.

Find prescription drug
information by visiting
bcbsil.com

Screen images are for illustrative purposes only.

Welcome

MEMBER SERVICES

Why Choose Us?
Advantages of Membership
Biue Care Connection®
BlueCare Dental Connection™
The BiueCard® Program

Prescription Drug Plan
Information

Pha and Prescription Plan
Intormation i

Ganeric Drug Information
Search Drug Lists and Find a
Pharmacy

What You Should Know About
Dispensing Limits

Pharmacy Programs for HMO
Members

Pharmacy Programs for Non-HMO
Members

Additional Resources

Managing Your Health Plan
Making Your Insurance Work for
You

How to Make & Payment

Quick Links
Login»
Find a Doclor »

| Form Finder »

Employers  Producers

BlueCross BlueShield
of Mlinois

Providers ; + Feedback  Company Information  Language Assistance [ En espariol
Ak vy Search

Shop Plans & Products Find  Doctor or Hosgital Member Services Login

PHARMACY AND PRESCRIPTION PLAN INFORMATION

Prascription drugs are a vital part of your health care coverage. If you have prescription drug coverage thraugh Blue
Gross and Biue Shield of llinois (BCBSIL), this information can help you and your doctor get the st Irom your
prescription drug coverage.

If you are a BCBSIL member, log in to your Blue Access for Members™' (BAM®") account to learn
more about your prescription drug benefits. Be sure to review your benefit materials for details. If
you have any questions about your prescription drug benefits, call the Pharmacy Program number
on the back of your member ID card.

PRESCRIPTION DRUG LIST

Adrug list, also known as a formulary, is a list of drugs that are covered under your prascription drug benefit. How much

You pay out of pockst is determined by whether your drug is on the list and at what coverage level, or tier, A generic drug.
is often at the lower tier. See if your drug is covered.

I a drug is not on the drug list, call the number on the back of your ID card 1o see if the drug may be covered, Based on

your benefit plan, you may have to pay more for a drug that is not on the drug st

NEARBY PHARMACIES AND HOME DELIVERY

BCBSIL has a broad network of contracting pharmacies. To use your benefits, simply find a lecal contracting pharmacy

and show your member D card
;( \‘ H
Find a PPN 90-Day Supply

Preferred Pharmacy Network.
(PPN}

+ Some members may have
Preferrad Pharmacy Natwark

= Sae the full list of preforrod
pharmacies t5.

Based on your benefit:




Find the Drug List for Your Plan

Welcome  Employers Producers  Providers i Feedback Company Information  Language Assistance [} En espaiiol
o ;l

) BlueCross BlueShield
2 @ of Mlinois

MEMBER SERVICES PRESCRIPTION DRUG LISTS (FORMULARIES)

Search

New Member? A drug list, also known as a formulary, is a list of preferred drugs available to Blue Cross and Blue Shield of lllinois
What to Expect (BCBSIL) members. How much you pay out-of-pocket for prescription drugs is determined by whether your medication is
Making Insurance Work for You on the list. These prescription drug lists have different levels of coverage, which are called "tiers". Generally, if you choose
How to Make a Payment a drug that is a lower tier, your out-of-pocket costs for a prescription drug will be less. Your doctor should consult the Drug

Where You Go for Care List when prescribing drugs for you. This may help lower your out-of-pocket costs.

Matters
What is an Emergency?

If you are a BCBSIL member, log in to your Blue Access for Members®™ account to learn more about your prescription
drug benefits. Be sure to review your benefit materials for details. If you have any questions about your prescription drug

(A A [ ) benefits, call the Pharmacy Program number on the back of your member ID card.

Options

Prescription Drug Plan
Information Prescription Drug Lists {(Formularies) for Metallic Individual Plans

Pharmacy and Prescription Plan

Prescription Drug Lists (Formularies) for Grandfathered Individual Plans

Prescription Drug Lists (Formularies) for Employer-offered Plans: Large Group (51 or more)

Search Drug Lists and Find a2
Pharmacy

What You Should Know About Prescription Drug Lists (Formularies) for Employer-0ffered Metallic Plans: Small Group {1-50)
Dispensing Limits

Pharmacy Programs for HMO
Members Prescription Drug Lists (Formularies) for Employer-offered Non-Metallic Plans: Small Group (1-50)

Pharmacy Programs for Non-HMO

Screen images are for illustrative purposes only.

Learn more about
your prescription
drug benefits in
the BCBSIL App.

Medical Prescription Drug Vision
o

Plan Type: PPO+

RxBIN: 011552

RxPCN: ILDR

Effective Date: 01/01/2017

Prescription Drug Copays

Generic - Mail $40.00
Generic - Retail $20.00
Preferred - Mail $100.00

Preferred - Retail $50.00

© -

Dashboard Claims Coverage Spending




Home Delivery
Prescriptions

Your pharmacy benefit includes mail service
of your maintenance medications from
PrimeMail" by Walgreens Mail Service.

* Register online at
Walgreens.com/PrimeMail
or by phone at 877-579-7627

* Once registered, ask your doctor to submit
your prescription electronically or by fax

* Transfer your existing prescription from a
retail pharmacy online or by phone

Prime Therapeutics LLC, a separate company, is a pharmacy benefit management company. Blue Cross and Blue Shield of Illinois (BCBSIL) contracts with Prime
Therapeutics to provide pharmacy benefit management and other related services. In addition, contracting pharmacies are contracted through Prime Therapeutics.
The relationship between BCBSIL and contracting pharmacies is that of independent contractors. BCBSIL, as well as several independent Blue Cross and

Blue Shield Plans, has an ownership interest in Prime Therapeutics.

Prime has entered into an agreement with Walgreens, an independently contracted pharmacy, to form a combined specialty pharmacy and mail order services

company, owned by Prime and Walgreens. Prime Therapeutics (PrimeMail) has contracted with Walgreens Mail Service to provide mail pharmacy services under the
name “PrimeMail by Walgreens Mail Service”. Walgreens Mail Service is a pharmacy that is contracted to provide mail pharmacy services to BCBSIL members.

wz@»tgm Search Your account ¥ | Finda store v | &

Rx Refills  Health Info

Home >Pharmacy & Health

op Photo Weekly Ad

Welcome to PrimeMail® by Walgreens Mail Service

Sign In
Sign In to continue or register now

Username:

Forgot your username?

Password:

(Case sensitive)
Forgol your password?

' Remember userame

Password / Sign In Help

For additional help, please call us toll
free at 866-525-1590. We're available
24T,

Welcome to Mail Service
Pharmacy
Download our welcome brochure for

more information about Mail Service
Pharmacy.

= Welcome to Mail Service
P

PrimeMail

by '(l,klgunu. Mail Service

Getting started

Before your first refill, you will need to:
1. Sign in or register here
2. Provide prescription insurance information
3. Manage your mail service prescriptions here

PrimeMall is now using Walgreens Mall Service to fill mail order
prescriptions. Together, we are committed to delivering great service,
convenience and affordable medicine. Register today.

Important: Some health Insurance plans are stllin the pracess of
switching o Walgreens Mall Service. If your plan has not switched, you
may pay more for your prescription if you fill it here. For questions, call
the phone number on the back of your |D card.

B At your service

« Qur pharmacy team Is ready to help 24/7
- We dellver your long-term medicines right to your front door’
« Our pharmacies check each prescription multiple times for your safety

H wWe make it easy

« Ordering online is quick and easy
« Your medicine is delivered in a plain package for privacy
« Manage family members’ medicines along with your own
« We speak clearly — no jargon




MyPrime.com

BIRIME

Single sign-on from _ e

Forms

Blue Access for Members™ to: i

ere are 1o fecent orders to display.

- Locate a pharmacy

Manage your medicines for 2017

. Tosal casss 4392
' foeview vour prescrption Ristory and costintarmation Your plan pai; 50.00
You paid: 54392

Find drugs/drug list

0 Search pharmacies in yowr network

View prescription claim history

Create personal drug list s —

nfarmati bt s know

Learn about specific drugs

POMaNE LPaEES 3B0uT vour medicines.

— Rx cost calculator
— Health information

MyPrime.com is an online resource offered by Prime Therapeutics.

Prime Therapeutics LLC, a separate company, is a pharmacy benefit management company. Blue Cross and Blue Shield of lllinois (BCBSIL) contracts with Prime
Therapeutics to provide pharmacy benefit management and other related services. In addition, contracting pharmacies are contracted through Prime Therapeutics.
The relationship between BCBSIL and contracting pharmacies is that of independent contractors. BCBSIL, as well as several independent Blue Cross and

Blue Shield Plans, has an ownership interest in Prime Therapeutics.




The PA program promotes
safe and appropriate
medicine use.

Prior Authorization (PA)

 If you are taking a drug that is part

of the PA program, you will need to
have your doctor submit a prior
authorization request to BCBSIL.

* |f approved, you will pay your share for

the drug, based on your benefit plan.

* |f not approved, the drug will not be
covered.

— You may still fill the prescription, but you may
be responsible for the full amount charged by
the pharmacy.

Remember: Treatment decisions are always between you and your doctor, and cost is only one factor.
Only you and your doctor can decide which medicine is right for you.



Step Therapy

This program requires a “step” approach before you
may receive coverage for certain high-cost medicines.

* You may need to use a safe, cost-effective ‘first-line’ drug before your
benefit plan may cover another less preferred ‘second-line’ medicine
included in the step therapy program.

 If you and your doctor determine no alternate drug (including any
available generic equivalent) is right for you, your doctor may submit a
prior authorization request for coverage consideration of your current
medicine.

Remember: Treatment decisions are always between you and your doctor, and cost is only one factor. Only you and your doctor can decide which medicine is right for you.
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Get Care When and
Where You Need It

* Whether you’re at home or traveling,
access to an independently contracted,
board-certified doctor is available 24/7.

* You can speak to an MDLIVE doctor
immediately or schedule an appointment
based on your availability.

* Virtual visits can also be a better
alternative than going to the emergency
room or urgent care center.

* Doctors can help treat many
non-emergency conditions.

MDLIVE is not an insurance product nor a prescription fulfillment warehouse. MDLIVE operates subject to state regulatio d may not be available in certai
states. MDLIVE does not guarantee that a prescription will be written. MDLIVE does not prescribe DEA-controlled subs| 1 n-therapeu t drugs d t
other drugs that may be harmful because of their potential for abuse. MDLIVE physicians reserve the right to deny care for p t t al misuse of services

MDLIVE independent company, provides vi es for Blue Cross and Blue Shield of Illinois and is s

ontracted p vider: MDLIVE nd the MDLIVE logo red trademarks of MDLIVE, Inc. and may not be used witl




How Virtual Visits Work

CONNECT

Access where mobile app, online video
or telephone service is available

INTERACT

Real-time consultation with a board-certified
doctor or therapist

DIAGNOSE

Prescriptions sent to a pharmacy of
your choice (when appropriate)

To register, you'll need to provide your first and
last name, date of birth and BCBSIL member ID
number.
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Stay Engaged
In Your Health Care




How You Can Be |
a Smarter Consumer 3

Use in-network providers

®

Research costs in Provider Finder

Review EOBs and bills sent
by your providers

Use wellness benefits

See your physician regularly
for preventive care or illness

Ask your health care provider questions
about prescribed medications and
treatment

Ask your doctor if lower-cost
drug options are right for you

Visit bcbsil.com for more health
and wellness information
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