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Your member lD card includes useful information about your plan for both you and your

providers. Always carry your member lD card with you and remember to present it to your

hea lthcare providers duri ng visi ts.

Your member lD
numberand group

information

Covered rnembers
underlourplan

Contact HPI
CustomerServi,ce

if 1ou haveany
questions

Contactand
claimsubmission

information for
your providers

Need a new member lD card?
Downlood a mobile anrd, print a temporarY copY or
request a new one on your desktop or mobile device.

Your prescription beneltt
information will appear
here if you harre a joint
medical and prescrifiion
benefit card

lf your plan includes
copayments, they maY
appear here

Your primary
prryidernetwork

Look here for your
pharmacy benefit plan
contact information

lf }our plan includes
additional networks,
their logos will appear
here

Prescription Plan

lnformation
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Have questions? Call HPI Customer Service at the phone number
or website listed on the back of your member lD card.

HPI is o Harvord Pilgrim oomryny# HealthPlans,lnc Unlbd.l&liill5'062117


