
GoGuardian Parent
GoGuardian Parent is an application available on iOS and Android devices intended to 
share student user history collected via the GoGuardian filters with verified parents and 

guardians.

But first, be sure to read an  introduction to GoGuardian Parent HERE.

STEP 1:

Download the GoGuardian 
Parent Application available on 
the Apple App Store HERE or 
Google Play HERE. 

NOTE: GoGuardian Parent is currently 
compatible with iOS versions equal to or newer 
than iOS 8 and Android version equal to or 
newer than Android Jelly Bean, v16, 4.1.x.

Once the app has been installed, find the 
application within the apps list and tap the icon 
to open it.
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GOGUARDIAN FOR PARENTS
What do parents need to know about our  new Internet filter:  GoGuardian.

https://help.goguardian.com/hc/en-us/articles/360028866631
https://apps.apple.com/us/app/goguardian-parent-app/id1470168511
https://play.google.com/store/apps/details?id=com.goguardian.parent&hl=en_US


Step 2

Enter your email address for 
authentication:  this email 
address will need to MATCH the 
email address stored in 
PowerSchool.

NOTE: If you receive the following 
message "Sorry, the email you 
provided can’t be verified.  Please try 
again or contact your school's 
administrator", double-check the 
spelling of the full email address.

If it is correct, please contact your 
child’s school’s front office to verify the 
email stored in PowerSchool is 
accurate.

Step 3

After successfully entering the email address, a prompt will appear "Please check 
your email - Click the link in your email to log in."

Proceed to check your email on your mobile device and press the link within the 
email to complete verification. If the link does not work, use the PIN provided 
within the email within GoGuardian Parent to complete verification.

GoGuardian Parent

2



Step 4

Review Terms and Conditions.

After successfully verifying the 
email address, proceed to read 
the terms and conditions for 
GoGuardian Parent by 
navigating to the bottom of the 
text box. After reading the terms 
and conditions, press the 
checkbox to confirm review of 
the text and press the "I Agree" 
button.

Step 5

Explore GoGuardian Parent!!

After successfully signing in, 
choose a student account to 
review activity from the "Your 
Students" page.
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GoGuardian App Features

Your parent app includes the following functions:

Please visit 
https://help.goguardian.com/hc/en-us/categories/360001775212-Parent

For additional resources regarding your GoGuardian Parent account.
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Summary The summary section provides an at-a-glance, easy to digest 
overview of what your student has been doing. First, you must 
choose the student you'd like to view, and the timeframe for the 
information that you'd like to gather. You have four time frame 
choices:

● Last Day
● Last 7 Days
● Last 4 Days
● Last 30 Days

Activity The Activity section will simply provide a list showing which 
sites your student has tried to access each day. If the site was 
blocked, it will say so just beneath the URL. If the site was 
accessed, it will show how long your student stayed on that 
site.

Filters The Filters section will allow you to block websites that you do 
not want your student to reach during out of school hours.   It is 
important to remember that your students will still be blocked 
by the school's filtering policies during out of school hours. This 
means that you will have the option to block additional sites not 
already blocked by the school’s policies.  Additionally, the 
GoGuardian Parent App will not enable a Guardian to allow a 
site which is blocked by the school.

Time Limits The Time Limits section allows for immediate Pausing and 
Resuming of internet access for your student. You can pause for 
various increments of time, from 15 minutes to the rest of the 
day. You can resume at any time. You can also create a 
customized schedule for when the Internet will be off for your 
child.

Settings Settings is the final section of the GoGuardian Parent App. This 
allows you to learn more about the Parent App, review the 
terms and conditions, and provide feedback. You may also sign 
out of the application in the Settings section.

https://help.goguardian.com/hc/en-us/categories/360001775212-Parent

