Bid # 20-937
Computing Devices Protective Cases

Inquiries Addendum #1

Q. On the 228 EliteBook x360 1030 G4 touchscreen laptops what spec do you
want?

A. 13.3” touchscreen 1920X1080 core i5-8265U 128 GB SSD, 8 GB Ram and 32 GB
optane memory.

Q. Do you want cases for these?

A. No cases are required for the laptops, just the chromebooks.

Q. For the chromebook do you have the Lenovo part number?

A. Here is an image of the back of the most current unit we have, the number is
82CE00Q0US




Q. For warranty on chromebook, does it need to be a Lenovo warranty?

A. It does not, you can offer third party maintenance that would cover accidental
damage, theft, water damage, fire.

Q. Are you aware that Lenovo products may have an extra timeline to ship due to
issues getting product in to the USA at this time?

A. These chromebooks are not necessary for us to start school in September we
do want to know a rough timeline however we are all well aware of the delays in
transit.

Q. Do you want a case for laptops?

A. Not necessary

Q. Do you want a warranty upgrade for laptops?

A. Not necessary

Q. Any implementation or white glove services needed?

A. In order to do a fair comparison please quote only the items listed. White glove
service could be added as an additional option if we choose.



