
Using your vision benefits  
is easy and hassle-free!

It’s simple to use your Blue Cross Vision benefits! Your vision plan gives 
you 24/7 access to your benefits and plan information with our online 
self-service tools. Plus we’ve got thousands of independent providers 
and retail options where you can have an eye exam and purchase 
eyewear.

HERE’S HOW IT WORKS:

1.	 Review your benefits online 
Visit bcbsri.com anytime from your laptop or mobile device to view 
your benefits, eligibility, and claims status. You can also use our 
enhanced provider search tool to easily find a provider and schedule 
your eye exam.

2.	 Selecting eyewear 
When you go to get your eyewear, you don’t even need your ID card – just your name and date of birth. The 
provider will take care of the rest. You don’t even need to file a claim...there’s no paperwork and no hassles. 
Just great benefits and service to help you get the most from your vision coverage. (If you prefer to have an 
ID card with you, you can also log in to bcbsri.com to download a copy.)

The EyeMedSM Access Network is the largest national network* of vision providers, including most independent 
providers and famous retail locations like:

You can even get the same great selection and service online at ContactsDirect.com and Glasses.com.

WE’RE HERE FOR YOU!

Have any questions or need assistance getting a copy of your ID 
card? Call our customer service center at (401) 459-5000 or 
1-800-639-2227 from outside Rhode Island. 
Hours are Monday through Friday, 8:00 a.m. to 8:00 p.m.; 
Saturday and Sunday, 8:00 a.m. to noon.
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*Based on EyeMed internal data compared to data on other vision  
benefit companies obtained through NetMinder. September 2015
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