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Increased Wi-Fi Speeds 

Some great Internet connection up-
grades have occurred this past month. We’ve 
upgraded the internet connection for Golden 
Feather with  a 125 times faster internet 
connection.  

In addition the internet connection for 
Manzanita was upgraded and is 22 times 
faster.  

Having a faster internet connection at 
both sites will better prepare the students. 
and staff for cloud based learning systems. 

Zoom Conferencing Software 

The Information Technology 
department is happy to announce the 
purchase of a new meeting solutions 
product called Zoom. 

 In the past, we have struggled as an 
organization when it comes to hosting and 
attending web based meetings. This 
should no longer be the case with Zoom. 

It is easy to use and more reliable than 
other products. Numerous other COE’s 
and district are using this product and 
have only great things to say. An account 
creation invite will be sent to you shortly.  

For those of you who prefer Turbo 
meeting it will be available until June 
2018. If there are questions regarding 
Zoom please contact ITS help desk 

BCOE Zoom Portal Link 

https://bcoe.zoom.us 

Video Tutorials 

https://support.zoom.us/hc/en-us/
articles/206618765-Zoom-Video-Tutorials 

Got A Tech Tip Or Question: 

Email questions, tips and suggestions to: its@bcoe.org 

Other ITS Resources and Past Editions of the “Tech Times” can be found on BCOE.org: http://
www.bcoe.org/technology--75 

End-of-Life for Other Hardware and 
Software 

Remember, ITS no longer supports Gate-
way computers or operating systems less than 
Windows 7.  In addition, staff should be using 
Microsoft Office 2013  or newer, Adobe      
Acrobat Professional or Adobe Reader DC, and 
Bit Defender Anti-virus  

If necessary, please contact the ITS Help 
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Got A Tech Tip Or Question: 

Email questions, tips and suggestions to: its@bcoe.org 

Other ITS Resources and Past Editions of the “Tech Times” can be found on BCOE.org: 
http://www.bcoe.org/technology--75 

Encryption 

All BCOE-owned mobile devices (laptops, tablets, phones) have be password or               
pin-protected, and encrypted to ensure that any personally identifiable personal or student 
data on the device is not disclosed should the device be lost or stolen.   

If you do not know whether or not your BCOE-owned mobile device is encrypted, contact 
ITS for assistance -- its@bcoe.org or 530-532-5770. 

ITS also recommends that staff encrypt personal mobile devices as a best practice.        
Remember, ITS does not support personal devices, but hardware or software vendors    
sometimes provide additional assistance. 

Emails sent from a BCOE device on the BCOE network is already encrypted. However, if 
you are off site and using non BCOE network you can enable encryption by typing in the     
subject line of your email: [encrypt] . You only need to use this when you are sending emails 
with personal identifiable information in them. 

Don’t get Phished 

Phishing = Social Engineering 

Common Features of Phishing Emails 

 Too Good To Be True 

 Sense of Urgency  

 Hyperlinks—do not Click especially if the link is not 
shown. 

 Attachments—do not open 

 Unusual Sender—Don’t Trust Verify 

 Sender Appearing to be someone you know.  

If you believe you might have inadvertently revealed sensitive information or clicked a 
link change your password immediately  and then inform ITS. 

 

Please watch this video for more information on Phishing.  

https://goo.gl/n7CYEJ  
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