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Protocol for Maintaining a Healthy Environment

Beck Education Services aligns efforts and resources with guidance from the CDC in
performing duties to maintain a healthy environment.

Training and Safety in Cleaning and Product Use

Beck has developed and implemented policies for team member protection, as well as “how to clean”
training for all cleaning staff.

Beck team members are provided training in the correct application and use of personal projective
equipment (PPE) such as gloves, masks, goggles or other PPE necessary in completing assigned
cleaning activities. Training also includes basic guidance for avoidance measures, i.e., washing hands
with warm soapy water for at least 20 seconds.

Training is provided for the correct selection, dispensation and use of chemicals in accordance with the
manufacturer’s directions.

Cleaning, Disinfecting and Sanitizing

Daily custodial duties are aimed at cleaning, disinfecting and sanitizing. Cleaning activities are designed
to remove dirt and germs from surfaces, while disinfecting kills germs on surfaces. Sanitizing lowers the
amount of germs on a surface to an acceptable level.

Attending to High Touch Areas

Common surfaces that require extra attention include, but are not limited to door handles, desks,
countertops, keyboards, and faucet handles. Beck team members perform cleaning, disinfecting and
sanitizing activities to address these areas on a recurring frequency each day.

Fighting Germs with EPA Approved Chemicals

The Beck Custodial Team uses a SC Johnson cleaning system in accomplishing cleaning activities. The
cleaner and disinfectant used by Beck meets the EPA’s criteria for use against CODIV-19.

Handling Waste Properly

Trash is bound and emptied following an established schedule to avoid overflow. The Beck Custodial
Team washes their hands after completing cleaning activities and reapplies proper PPE prior to
proceeding with cleaning activities.
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Efforts to Reduce Risk

In response to the COVID-19 pandemic and related guidance from the CDC, Beck published both a policy
statement and a return-to-work policy to which all team members must adhere. These documents detail
Beck’s efforts and requirements to realize minimized exposure and impact both within the Beck team and

our customers’ environments.
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