
SimplyEngaged®

Helping to inspire the health and productivity 
of your most important assets



Enhanced SimplyEngaged
®

Now you can get your employees engaged and take control of health care costs

UnitedHealthcare is pleased to enhance SimplyEngaged: an incentive program designed to help improve the health of 
your employees.*

SimplyEngaged can help you to better control your health care costs while sustaining competitive employee benefits by 
rewarding employees with financial incentives when they participate in health and wellness actions.

The more engaged employees are in their health care, the healthier they may be and the more health care savings you 
can achieve.

*Employees and covered spouses



Offer your employees1 a UnitedHealthcare medical plan. 

SimplyEngaged can be paired with any UnitedHealthcare medical plan options.

Establish a simple but formal “workplace wellness program” in four 
easy steps:

  Send out an announcement letter to all employees from the company 
owner or a senior executive.2 

  Designate a “Wellness Champion” to serve as an ambassador to promote 
wellness events and activities.

  Sponsor at least one health fair/wellness event (including  
a biometric screening) within the first 120 days of the policy 
year or offer an alternative biometric screening method, like lab 
screenings or health provider forms. UnitedHealthcare will cover the 
cost of biometric screenings for covered employees at locations with 20 or more 
participating employees.

  Send out a quarterly communication (newsletter, article or flier)  
on a health and wellness topic to your employees.2

Offer and promote the SimplyEngaged reward program. 

We’ll provide you with tools to motivate employees and their covered spouses 
to complete the wellness and health improvement actions. Additionally, 
UnitedHealthcare will distribute SimplyEngaged specific promotions, reminders, and 
messaging to encourage action.

Meet formally two times a year with your broker and  
UnitedHealthcare representative. 

These meetings should be with the company owner or a senior executive. The first 
meeting should be early in the policy year to cover the details of implementing 
SimplyEngaged in your workplace. The second meeting should occur about 
60 days prior to renewal. Your UnitedHealthcare representative is available for 
other meetings, too. Please discuss your meeting plans with your broker and 
UnitedHealthcare representative.

The components of SimplyEngaged
Implementing SimplyEngaged involves four simple components:

1
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Improving health is 
more often about 
behavior change than 
anything else and 
employee behavior can 
be difficult to impact. 
That’s where incentives 
can play a powerful role. 

SimplyEngaged 
participants are more 
likely to engage in desired 
behaviors.

  12x more likely to 
participate in a  
biometric screening*

  4.4x higher Health 
Survey completion rates* 

  Health Survey, individual 
claims costs may fall 
as much as $56 per 
individual**

*The Effect of Incentive Program - 
SimplyEngaged Select UnitedHealthcare 
Results, 2012.

**Source: Dee Edington, Director of the 
Health Management Research Center 
of the University of Michigan & the 
U.S. Department of Health and Human 
Services.

1 Employee and covered spouses. 
2 UnitedHealthcare provides communication tools and templates for your member promotion use

 



Encourage and reward:  
SimplyEngaged rewards

2

Employees and their 
covered spouses receive 
reward(s) when they 
complete these health 
and wellness actions up 
to the designated member 
earning maximum.

1 Incentive fulfillment options exist. Children may not participate in the incentive program. Members are eligible to receive a reward for 
each health and wellness action they complete up to the designated member earnings maximum (earned only once every plan year).

2  Employees and covered spouses must take the Health Survey within 90 days of the start of your wellness program to earn rewards. 
3  Members must complete the Health Survey before enrolling in the telephone-based health coaching program. The telephone-based 

health coaching program is complex, time consuming and is most appropriate for people with high risk health conditions.

Here’s the  
short version:

  We supply the 
awareness, health 
motivation tools  
and track  
incentives. 

  Together, we supply 
communications to 
encourage participation 
and teach your covered 
members how to  
earn rewards.

  Covered members 
participate in health 
improvement programs 
and receive rewards.

  Your program may help 
to decrease health care 
costs in the long term 
since your covered 
members are more 
engaged in managing 
their health.

Rewards

Health Survey² $25

Biometric Screening Participation $75

Fitness Reimbursement Program $20/mo

Online action plans (Missions) $50

Telephone-based health  
coaching program³

$75

myHealthcare Cost Estimator $25

Maximum–Per Employee/Covered 
Spouse $200

SimplyEngaged is based on a simple but powerful insight: the best wellness 
programs in the world can’t work if people don’t use them.

SimplyEngaged will allow you to offer incentives1 for consumer health and 
wellness improvement actions. Covered members can earn rewards when they 
complete the following:



Encourage and reward:  
SimplyEngaged rewards
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SimplyEngaged features and desired outcomes 

Feature Description Desired outcome

Health survey

User-friendly health survey, which provides 
feedback that may help individuals assess 
their health insights and personalized calls-
to-action.

More informed consumers can take action 
to help improve their health, which may 
impact claim costs.

Biometric screening

Convenient biometric screening options are 
available for consumers. 
• onsite events
• lab screenings
• health provider forms

Early identification may identify unknown 
health risks or prevent more serious illness 
or disease, which may impact claim cost.

Fitness reimbursement 
program

Offers an incentive to those consumers 
who attend a participating gym on a regular 
basis (requires a minimum number of visits).

Consumers may work toward specific 
health improvement goals. Healthier 
consumers may lower your claim costs.

Online action plans (Missions)

Simple, action-focused goals designed 
to meet the individual where they are, 
help them take small steps and begin 
that journey toward health ownership and 
improvement.

Personalized health improvement plans may 
lower claims and increase productivity.

Telephone-based health 
coaching 

Certified wellness coaches are engaged 
in these personalized behavior change 
programs in seven categories based on an 
individual’s motivation and commitment to 
change and personalized goal-setting.

Consumer may work toward specific health 
improvement goals. Healthier consumers 
may lower your claim costs.

myHealthcare Cost Estimator
Get simple, personalized, comprehensive 
estimates of healthcare costs so consumers 
can make better decisions.

More informed consumers can take action 
to improve their health, which may impact 
claim costs.

Standard UnitedHealthcare features and desired outcomes

Feature Desired outcome

UnitedHealthcare health & 
wellness programs and tools

Use of these resources and information can help improve health and lower 
claims costs.

HealtheNotes reminders Encourages recommended preventive care and screening.

Network benefits Network discounts to help lower claim costs.

Disease management 
programs

Helps consumer manage their disease, which may reduce claim costs.

UnitedHealth Wellness® provides a comprehensive set of tools and programs 

to help influence and improve employee health and lifestyle behaviors.



Educate, motivate and  
encourage with SimplyEngaged
Everything you need to promote your SimplyEngaged program  
is available at the Communication Resource Center (www.uhctools.com)

You’ll find a range of tools and materials to help make your program a success at the 
Communication Resource Center on EmployereServices.com, including:

 Kick-off letter template (for your CEO)

 Employee presentation

 Calendar showing when to promote various activities

 Fliers and posters

 Ongoing wellness communications

 Tool to create your own wellness newsletters

Contact us to learn more
Please contact your broker or UnitedHealthcare representative today for more information on SimplyEngaged.  
We look forward to helping you take control of health care costs and reward employee engagement.

SimplyEngaged program terms and conditions

1.  The SimplyEngaged program is available to new and renewing fully insured and self-funded 
UnitedHealthcare customers with 100-2,999 employees. Check with your UnitedHealthcare representative.

2.  Employer should provide an announcement letter to all employees promoting the reward program.

3.  Employers should request and provide an annual report to their employee(s) containing the information 
needed for the employee to determine their tax and withholding obligations. UnitedHealth Group does not 
provide tax advice. It is the employer’s responsibility to determine their tax and withholding obligations.

4.  The biometric screening event must be held the same day as the employee health/wellness event. 
UnitedHealthcare will pay for biometric screening for UnitedHealthcare-covered employees at locations 
with 20 or more participating employees. Should an employer be interested in providing a screening event at 
a location with fewer than 20 participating employees, they should contact their representative to coordinate 
the event and discuss associated costs. Biometric screening events are available for UnitedHealthcare-
covered employees only. All events require a minimum 60-day implementation lead time; standard hours for 
screening events are Monday through Friday, 5 a.m. to 7 p.m.

5.   Employers are required to provide materials necessary to facilitate promotional activities.

6.  Employer agrees it will meet formally two times per year with its broker and our representative. These meetings 
will be with the Enrolling Group’s owner or a senior executive of the Enrolling Group. The first meeting must 
occur early in the Policy year to address the details of implementing the program. The second meeting must 
occur at least 120 days, or later based on our discretion, prior to the anniversary date of the Policy.
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Participation in the Health Survey is strictly voluntary. Any health information collected as part of the survey will be kept confidential in accordance with the Notice 
of Privacy Practices; be used only for health and wellness recommendations or for payment, treatment or health care operations; and be shared with your health 
plan, but not with your employer. 

All UnitedHealthcare members can access a cost estimator online tool at myuhc.com. Depending on your specific benefit plan and the ZIP code that is entered, 
either the myHealthcare Cost Estimator or the Treatment Cost Estimator will be available. A mobile version of myHealthcare Cost Estimator is available in the 
Health4Me mobile app, and additional ZIP codes and procedures will be added soon. This tool is not intended to be a guarantee of your costs or benefits. Your 
actual costs and/or benefits may vary. When accessing the tool, please refer to the Terms and Conditions of Use and Why Your Costs May Vary sections for 
further information regarding cost estimates. Refer to your health plan coverage document for information regarding your specific benefits.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare 
Services, Inc. or their affiliates.

UnitedHealth Wellness® is a collection of programs and services offered to UnitedHealthcare enrollees to help them stay healthy. It is not an insurance product 
but is offered to existing enrollees of certain products underwritten or provided by UnitedHealthcare Insurance Company or its affiliates to encourage their 
participation in wellness programs. Health care professional availability for certain services may be dependent on licensure, scope of practice restrictions or  
other requirements in the state. Some UnitedHealth Wellness programs and services may not be available in all states or for all group sizes. Components subject 
to change.
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Visit us at www.uhc.com


