
 
Thank you for your hard work and dedication to improving lives and communities across Cook County. We 

continue to raise awareness of this essential program for individuals and families in need. Join us for the following 

digital power hours of the program as we proceed with PHASE 3: Last Chance to Apply. Applications for the 

rental and utility assistance program will now close on Friday, April 9. 

 

Digital Power Hours 

During these hours join @cookcountygov and community partners like yourself in posting about the ERA program 

on Twitter from 9AM-10AM on Friday, April 2. 

 

Continue to post on the other social media platforms once a day or as needed for your audience.  

Sample Social Posts 

Below are posts to use during power hours and throughout all of Phase 3. Remember to update the countdown posts 

with our new closing date of April 9 

For Renters: 

●     ❗🏡 RENT ASSISTANCE REMINDER: If live in suburban Cook County and need help paying your 

rent and bills due to COVID-19, you may be eligible for @cookcountygov rental assistance program. Learn 

more and apply at www.cookcountyil.gov/recovery. Applications now closing on April 9. 

● Are you or someone you know a suburban #CookCounty resident that needs help paying rent?  

Apply now to @cookcountygov’s Emergency Rental Assistance program: 

https://www.cookcountyil.gov/service/covid-19-recovery-rental-assistance-program 

 

Need help with the online application or with language services? Call the helpline at 877-426-6515 

 ●       ❗🏡 PLEASE SHARE! If you live in suburban Cook County and are struggling to pay your rent and 

bills, @cookcountygov is providing emergency rent and utility assistance. Learn more and apply at 

www.cookcountyil.gov/recovery. Applications now closing on April 9. 

 ●       ❗🏡 APPLICATIONS NOW CLOSING APRIL 9 for @cookcountygov rental assistance program! 

If you live in suburban Cook County and lost income due to COVID-19, you may be eligible to receive rent 

and utility help. Learn more and apply at www.cookcountyil.gov/recovery.  

  

●       ❗🏡  Reminder: Submit Your Rent Assistance  Applications now closing on April 9. 

If you live in suburban Cook County and lost income due to COVID-19, you may be eligible to receive 

@cookcountygov rent and utility help. Learn more and APPLY TODAY at 

www.cookcountyil.gov/recovery.  

 

 

 

 

http://www.cookcountyil.gov/recovery


For Landlords: 

●       ❗🏡 Reminder: If you rent property in suburban Cook County and your tenants are behind on rent 

due to COVID-19, they may be eligible to get @cookcountygov rental assistance. Payments will be made 

directly to you. SHARE and have them apply at www.cookcountyil.gov/recovery. Applications now 

closing on April 9. 

●       ❗🏡 Landlords in Suburban Cook County: Do you have tenants who need help paying rent due to 

COVID-19 financial hardships? They may be eligible for @cookcountygov rental assistance. Payments 

will be made directly to you. Applications are now open until April 9.  Learn more at 

www.cookcountyil.gov/recovery. 

FAQ posts: 

 

#CookCounty Emergency Rental Assistance FAQ 

 

Q: Who is eligible? 

A: Applicants must live in suburban Cook County, have proof of financial hardship due to COVID19, have a 

household income at or below a certain amount. See details https://www.cookcountyil.gov/service/covid-19-

recovery-rental-assistance-program 

 

#CookCounty Emergency Rental Assistance FAQ 

 

Q: What counts as a COVID-19 related financial hardship? 

A: Losing your income, working fewer hours, being furloughed, losing work to stay home to care for a child, and 

more. See details at https://www.cookcountyil.gov/service/covid-19-recovery-rental-assistance-program 

 

#CookCounty Emergency Rental Assistance FAQ 

 

Q: What counts as a COVID-19 related financial hardship? 

A: Losing your income, working fewer hours, being furloughed, losing work to stay home to care for a child, and 

more. See details at https://www.cookcountyil.gov/service/covid-19-recovery-rental-assistance-program 

 

#CookCounty Emergency Rental Assistance FAQ 

 

Q: Are residents eligible if they've received rental assistance in the past? 

A: Yes, as long as they're not receiving rental assistance from another source during the same time period. 

 

Countdown posts – remember to update your countdowns with our new date, April 9: 

 

Suburban #CookCounty renters: Are you behind on rent or bills?  There are X days left for you to apply to the 

County’s Emergency Rental Assistance Program. Apply now at https://www.cookcountyil.gov/service/covid-19-

recovery-rental-assistance-program 

 

 

There are X days left to apply to @cookcountygov’s Emergency Rental Assistance Program. Apply now at 

https://www.cookcountyil.gov/service/covid-19-recovery-rental-assistance-program 

Need help with the online application or with language services? Contact the helpline at 877-426-6515. 
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