
How to connect with your student using the Canvas 
Parent mobile app.

1 Download the Canvas Parent app from the App Store or Google Play.

2
Open the Canvas Parent app, tap the Find my School button, 
enter "489", select "Hays Unified School District - Parent", and 
proceed.

3 Tap Create Account link at the 
bottom of the login page.

4 Fill out the signup form, including the pairing code that

5 You’re now connected!

was shared with you, and tap Start Participating.

You can get a pairing code from your student - once your student is 
logged in to his/her Canvas account in the browser (Safari, Firefox, 
Chrome, etc.) on any device, select "Account" and then "Settings" - look 
for a menu at the right side of the screen that says "Pair with Observer" 
- click on it and use the code generated as you create your account.

If you think you've created an account 
previously, you can click "Forgot 
Password" and an email with a 
password reset link will be sent to you.

To add a connection to an additional student, tap on the three 
bars in the top left corner of the app and tap "Manage 
Children".  Tap the "+" in the top right corner and enter a 
pairing code for the next student in your household.  Tap 
"Add". Repeat these steps for additional students.




