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A Parent’s Guide to the Multi-Tiered System of Supports 

Lumpkin County School’s Multi-Tiered System of Supports (MTSS) process is designed 
to provide assistance to students prior to failure instead of waiting on students to fail 
before providing assistance. This framework integrates instruction and intervention 
(RTI, Student Support Team, Student Mental Health, Wrap Around Services, etc.), 
delivered in levels of prevention, through interventions that vary in intensity based on 
individual student need.  
 
The goal of MTSS is to quickly identify those students in need of help and provide 
research-based interventions to help improve academic success. Student progress will 
be closely monitored, and information gathered by this approach will be used to make 
decisions about the student’s educational program.  
 
In MTSS, the needs of all learners are identified and supported early through increasing 
levels of instructional intensity and time. By using performance data and through 
monitoring learning rates and social- emotional-behavioral development of students, 
schools make important instructional decisions to meet the needs of all of our learners 
(e.g., students from different backgrounds, levels of language proficiency, and students 
who already know the content and need acceleration). 

 

MTSS provides the structure to prioritize the academic and behavioral needs of all 
students, including our Students with Disabilities (SWDs), students with advanced 
learning needs, and English Language (EL). Response to Intervention (RTI) is a process 
within the system of an MTSS framework. RTI is part of the data-based decision-making 
process within progress monitoring where team members review data to determine 
how students are responding to the interventions in place. It is a process to observe 
and adjust (intensify, select new, or continue) an intervention based on a student’s 
progress toward the trajected goal.  
 

 
What is the role of the parent? 
Parents have an important role throughout the MTSS process. Teachers will 
communicate concerns regarding the student and invite parent participation. Parents 
provide insight into a child’s development and learning. Parents should contact their 
child’s teacher with any concerns regarding academics or behavior.  

Things a parent should know: 
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• Parental permission is required to conduct screening assessments; however, 
your child’s teacher or other educational professionals may conduct informal 
assessments. Parental consent is not required for the SST (Student Support 
Team – Tier 3) to meet, discuss, or observe a student; nor is permission required 
for the implementation of SST interventions. 

• Parents or guardians will be invited to participate in SST meetings, and will be 
encouraged to participate in the development of any specialized interventions 
for their child.  

 

 
What is an intervention? 
There are a wide variety of strategies and programs that can be considered 
interventions. Some examples are: 

• Specialized computer programs like IXL are used to improve academic skills 
• Small group reading instruction 
• Individualized interventions to improve behavior, such as behavior contracts.  

 
In addition to school support, parents can provide interventions for their child at 
home.  
 
 
Tier 1: At the Tier 1 level of MTSS, teachers provide quality instruction that is 
universally designed, differentiated, and aligned to grade-level content standards. The 
MTSS framework provides equitable access to high-quality, grade-level academic and 
behavioral instruction and supports for all students. 

As a parent, you can help in many ways. These include: 
• Attending parent/teacher conferences. 
• Reviewing your child’s work that is sent home. 
• Talking with your child’s teacher if you have questions or concerns about your 

child’s learning or behavior. 
 
Tier 2: Is supplemental education. In addition to high quality Tier 1 core instruction, 
teachers use strategic intervention for approximately 10-15% of students that need 
additional time, intensity, and/or type of instruction to achieve desired grade level 
benchmarks. Interventions give students more time to learn by using an instructional 
strategy used in the core instruction (Tier 1) or a different instructional pedagogy - 
whichever benefits the student more.  
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If your child is receiving support at the Tier 2 level, as a parent your involvement may 
include: 

• Asking about the interventions and programs your child is receiving. 
• Asking to review data showing the progress your child is making in response to 

school-based interventions. 
• Assisting with implementing interventions at home. 
• Talking with your child’s teacher if you are concerned with your child’s progress 

and think a referral to the Student Support Team is needed.  
 
 
Tier 3: Support from Tier 1 and Tier 2 will meet the needs of most children. However, 
when learning and/or behavior problems are serious and continue even with 
interventions, the Student Support Team process may begin. Tier 3 provides targeted 
intervention instruction for a few (1-5%) students who, after receiving high quality, core 
instruction (Tier 1) and strategic intervention (Tier 2), still need increased time and 
intensity of instruction and/or behavioral supports. Tier 3 instruction focuses on a 
narrower set of academic and behavioral skills. Tier 3 is not special education. 
 
As a parent, your involvement as an SST member is essential to the success of this 
process. You can help by: 
• Attending SST meetings. 
• Participating in the decision-making process. 
• Assisting with implementing interventions at home. 

 
 
For advanced learners, supports are provided to accelerate the student through 
subject or grade level changes. This may mean that a student’s “academic” level peers 
may not be their “grade” level peers when looking at instruction. Tier 3 supports are 
not synonymous with special education services nor an automatic placement for ELLs 
or bilingual learners, but rather a critical step in providing intensive intervention so that 
students have an additional opportunity to close gaps so that they can meet expected 
grade level benchmarks and language proficiencies. 

 
 

 

 


