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Saginaw Learn to Earn Academy (the Academy) recognizes that, as citizens, students have the
right to request redress of grievances. Further, the Academy believes that the inculcation of
respect for lawful procedures is an important part of the educational process. Accordingly,
individual and group grievances should be provided for and appropriate appeal procedures
implemented.

For purposes of this policy, a student complaint or grievance shall be any such that arises out of
actions, procedures, and policies of the Academy or the management company’s staff or the lack
of such policy or procedure.

The complaints and grievances of the students shall be addressed in accordance the procedures
established in Academy Policy 63 - Public Complaints and Grievances.
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