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 East Hampton School District Unpaid Meal Fee Protocol 2023-24 

 East Hampton Public School (EHPS) District recognizes the important link between proper nutri�on and academic 
 success.  The purpose of this policy is to establish a consistent district procedure for charging meals when 
 students do not have money to pay, no�fying parents or guardians of nega�ve balances, and ensuring eligible 
 children are cer�fied for free and reduced-price school meals. 

 Charging Meals 

 Parents/ guardians should prepay for their child’s school meals using Meal Magic, an automated prepayment 
 system, which allows parents/guardians to view their child’s meal account balance and purchases, receive 
 low-balance no�fica�ons, and make deposits to their child’s school meal account.  Students with insufficient 
 funds in their accounts will be permi�ed to charge a meal, excluding a la carte items. 

 Once a week an automated reminder e-mail will be sent to the parents/ guardians of any student who has 
 unpaid charges.  If payment is not received, a follow up phone call may be made or a formal le�er may be sent to 
 the parents/ guardians.  Communica�ons to the parent/guardian shall include informa�on regarding local food 
 pantries; an applica�on for free or reduced-price meals and for the supplemental nutri�on assistance program 
 administered by the Department of Social Services; and a link to the district’s website lis�ng any community 
 services available to the residents of East Hampton. If the unpaid charges due are equal to or more than the cost 
 of thirty meals, such parent/guardian shall be referred to EHPS’s Liaison for Homeless Students. Publicly 
 iden�fying or shaming a student for any such unpaid charges, including, but not limited to, delaying or refusing 
 to serve a meal to such student, designa�ng a specific meal op�on for such student, or otherwise taking any 
 disciplinary ac�on against such student is prohibited. 

 Adults are not allowed to charge meals and shall pay for such meals at the �me of service through their pre-paid 
 lunch account. 

 EHPS may accept gi�s, dona�ons or grants from any public or private sources for the purpose of paying off any 
 unpaid charges for school meals.  A No Child Hungry fund has been established for these dona�ons and will be 
 used at the end of the year to help pay the cost of any charges that remain unpaid. 

 This protocol shall be included in the student/parent handbooks and placed on the EHPS Nutri�on Services 
 website. 


