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Mission
Homework Hotline’s mission is to 
help Tennessee students in grades 
K-12 learn, understand and 
complete challenging 
assignments, and master new 
concepts through free one-on-one 
tutoring by phone and online chat.



Homework Hotline
– Allows students to call in or join online 

chat to receive academic support. 

– Allows guardians or students to schedule 
weekly tutoring sessions.

– Employs certified teachers.

– Is open Monday through Thursday for all 
K-12 TN students.

– Adjusted hours to 3-8pm CST / 4-9 EST.

– Will remain open when schools are 
closed.



Additional Features
▪ Online Whiteboard

― Available at homeworkhotline.info
― Allows students and tutors to communicate in real time
― Students and tutors can visually work problems 

together

▪ Image Share
― Available through 615-379-8106
― Allows teachers to view a student’s assignment

▪ Essay Share
― Available to any student with access to Google Docs
― Allows students to discuss essays in real-time and 

easily save comments



Additional Features
● Online Chat

○ Available at homeworkhotline.info
○ Can be accessed on phones and/or computers
○ Allows access to students who are: 

• uncomfortable with calling, without cellular 
reception, or hard-of-hearing

● Bilingual Tutoring
○ Spanish (Mon-Thur)
○ Arabic (Mon)
○ Hindi (Mon/Wed)
○ Farsi (Mon, Tues, Thurs)
○ Mandarin (Mon)
○ Swahili (Mon, Wed)



Hotline Collateral

Email us to set up a prize night for your school!

▪ Redesigned Promotional Items
― Binder inserts with Hotline’s contact info

▪ Sonic Multiplication Flashcards
― For every Middle Tennessee 3rd Grader

▪ Prizes sent through mail*
― Small school supplies
― Fun toys
― Gift Cards to Popular Stores

* While students are working remotely, prizes may be put 
on pause. 



HOTLINE BY THE NUMBERS 2019-2020 
11,360 

sessions
6,159 individuals served

4,492 students
1,667 parents/guardians

of students given a 
post test proved mastery 75%

of students successfully 
completed the assignment or 
expressed understanding

93%

265,833 minutes • 4,431 hours 
of free tutoring provided

M's teachers (all 3) recommended that he 
apply for the Cambridge Program at his 

middle school. He did and was accepted. That 
is huge for him; he achieved something 
that he thought was unreachable. The 

tutoring helped him in all subjects due to the 
improvement in his reading skills. We 

appreciate the support M has received. 
- Parent of weekly callback student

Thank you so much for helping! 
- 7th grade student

At first we had no idea how to solve 
the problem, but other HH teachers 
helped out, and we were able to get 
through it!! - 9th grade student

"I really appreciated that" You made that 
really clear. - 4th grade student



565 minutes
$275 of tutoring provided

+1 session from 2018-19

Macon County Numbers 2019-2020

2020-21 Sessions through Oct 29:
2 sessions • 2 students

42.6 minutes

29 Sessions
20 Students



Sessions by Grade, 
Subject, and School

School Sessions Students

Central Elem Macon 4 4

Fairlane Elem 1 1

Lafayette Elem 4 3

Macon High 5 2



Sharing Information about Hotline
■ Pass out binder inserts to every student.
■ Share information with your teachers about our services.
■ Post Hotline information on online portals.
■ Send a copy of the promotional item electronically to 

parents/guardians.
■ Post information about our services on your school’s 

website.
■ Post on school’s social media pages. 
■ Include Hotline’s contact information on report cards.
■ Enlist community organizations to help promote Hotline.



Thank you!
We can’t do what we do without YOU 

promoting Hotline. 
Let us know how we can help you and 
your students, families, and teachers.

We look forward to continuing to partner 
with YOU. 

Hotline Email
ask@homeworkhotline.info 

mailto:ask@homeworkhotline.info

