
December 9, 2022

To our Greenville Community:

Over the next few weeks, there will be quite a few changes to communications practices
throughout the District. These changes are a result of data collected from the communications
survey that was sent out last month. To view the survey results, please click here.

The anticipated changes will include:
● New Website

○ The District will be relaunching the Greenville CSD website at the end of
December! The website has been the primary complaint among faculty, staff, and
families in all of the surveys and feedback the District has received. Although this
will be a change for everyone, it will be a positive one.

○ We are working on setting up a "Tech Night" in mid-January where families can
ask questions about the website, SchoolTool, Google Classroom, Social Media
Privacy, etc. More details will be sent out about the event.

● Weekly Emails
○ Beginning in January, students and families will receive two weekly emails from

the District.
○ Sunday emails will feature upcoming events for the week, flyers, athletic games,

etc. Events will be divided into sections: District, Elementary School, Middle
School, High School, and Athletics. Information will be collected from morning
announcements, in addition to items that faculty and staff request to be included.

○ Thursday emails will feature “inside the school” activities. This will provide
families who don’t have social media or don’t see all of the district posts, with the
opportunity to see all the wonderful things happening here at Greenville.

○ If you are a parent or guardian and do not receive emails from GCSD, please
check your spam folder.

● Emergency Communications
○ Many respondents expressed concerns about emergency communications. In the

coming weeks, the District will share a structured “Emergency Communications
Plan” with the community. This document will serve as an overview of
communications protocols that families can expect from the District in the event
of an emergency.

● Superintendent Communications

https://docs.google.com/presentation/d/1B9ASFqPpfnNGzv3qEMIVXNG4UvGHurwW7TP_UNiKLns/edit?usp=sharing
https://www.greenvillecsd.org/


○ Michael Bennett, Superintendent of Schools, will begin sharing a letter with the
community every month. This will go out online, via email, and if possible, in the
Greenville Pioneer. The letter will contain information about what has been going
on in the District, and things that families and community members may want to
be aware of.

● School Calendar
○ We’ll be working with the PTA and PTSA to sync calendars and communicate

more opportunities for parent involvement. These events will appear on the
events calendar online to make all event dates accessible in one place.

● Athletics
○ Working in conjunction with the Athletics department, the District is working on a

way to streamline athletic communications in order to make them more effective.
○ Beginning this winter, Coaches were given access to a one-way messaging

platform where they can email/text students and families regarding team and
schedule updates.

○ Rather than appearing in the monthly eNews, the Athletics department will begin
publishing its own newsletter three times per year, at the end of each season.

○ Weekly athletic updates will be shared on social media, and at the bottom of the
Sunday emails.

Communication was identified as one of the District priorities for the 2022-23 school year. There
were concerns from across the District regarding communication between school and home due
to a lack of consistency and a primary communication strategy to update and share information.

It is our hope that with these changes, the District can continue to work toward its goal of
aligning communication processes and tools across the district.

Please feel free to reach out with any questions.

Sincerely,

Sierra Pizzola
School Communications Specialist
pizzolas@greenvillecsd.org
518-966-5070 x523

https://www.greenvillecsd.org/events
mailto:pizzolas@greenvillecsd.org

