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Crisis Intervention/Mental Health/Counseling:

Crisis Text Line

DAIS (Domestic Abuse

Free, 24/7 support for people in | Intervention Services)

crisis
*Text HOME to 741741*

Visit the website for more

2120 Fordem Ave. Madison

608-251-4445
*Intervention services and shelter*

Visit the website for more

Dane County Human Services
Provides a comprehensive array of
services and programs for Dane
County residents.

*To report child abuse and neglect:
608-261-5437*

information. information. Visit the website for more
information.

Journey Mental Health National Suicide Prevention | Parent Stress Line

Center Lifeline: 1-800- 273-8255 24 Hr line: 800-632-8188

25 Kessel Court, Madison, W1
*24 hr crisis: 608-280-2600*

*Spanish 24/7 Lifeline:
1-888-628-9454*

* available in all languages*

New client: 608-280-2720 For TTY Users: Use your preferred | Visit the website for more
relay service or dial 711 then information.

Visit the website for more 1-800-273-8255

information.
Visit the website for more
information.

Rape Crisis Center 2-1-1 (United Way) Dane Youth

24 hr helpline: 608-251-7273
Linea de Ayuda: 608-258-2567

Visit the website for more
information.

Provides connection to food,
housing, employment, health care,
mental health, alcohol and drug
abuse resources and more.

Cell phone: 246-HELP

Visit the website for more

Resources related to health,
immigration, wellness, safety,
education, job readiness, career
planning, after-school programs
and more. These are trusted
community institutions that offer
assistance and support for youth



https://docs.google.com/document/d/1ynqP43Q9NquiKT8Ps2AsHPRjGnvrV3z1PdouKZx1Kis/edit
http://www.crisistextline.org
https://abuseintervention.org/
https://www.danecountyhumanservices.org
https://journeymhc.org
https://suicidepreventionlifeline.org/
https://suicidepreventionlifeline.org
https://www.parentshelpingparents.org/parental-stress-line
https://thercc.org
https://www.unitedwaydanecounty.org/get-help/2-1-1/
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information.

that are accessible and responsive.

Visit the website for more
information.

Dane County Behavioral

Health Resource Center
(608) 267-2244
BHRC@countyofdane.com

Resource for any Dane County
resident seeking assistance
accessing behavioral health
services in Dane County,
despite insurance status,
financial status, age, identity,
ability or legal status.

Visit the website for more
information.

LGBTQ+ Resources

The Trevor Project

The Trevor Project is the leading
national organization providing
crisis intervention and suicide
prevention services to LGBTQ+
youth.

Hotline 866-488-7386

Texting Hotline- Text “START” to
678-678

Visit the website for more
information.

Resources for LBGTQ+
Youth: Visit MCPASD’s
website for general LGBTQ+
resources. Contact your
school social worker or
counselor for more resources
and support.

Gender Spectrum

Gender Spectrum provides resources
for trans, nonbinary and gender
expansive youth. They also offer
support groups.

Visit the website for more
information.

Clothing/Furniture/Personal Essentials:
Distribution from these sites may change due to COVID-19, please visit the websites below.

Catholic Multicultural Center
(Madison Area)

1862 Beld Street, Madison
608-661-3512

Tuesdays: 1-3:30 pm

St. Vincent de Paul

2033 Fish Hatchery Road,
Madison

608-442-7200

Building is closed to the public.

Middleton Cross Plains Area
School District:

Please contact your building's
school social worker or student
services member for personal
essential and household needs.



http://www.daneyouth.org/
https://danebhrc.org/
https://danebhrc.org/
mailto:BHRC@countyofdane.com
https://danebhrc.org/
https://www.thetrevorproject.org/
https://www.mcpasd.k12.wi.us/browse/195955
https://www.genderspectrum.org/blog/resources-for-challenging-times/
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***Personal essentials items will
be distributed during Tuesday
food pantry distribution. PE
Pantry users need to register by
3pm in order to receive personal
hygiene items.

Visit the website for more
information.

To request a voucher for clothing,

furniture, bedding, linens or
housewares, please call
608-257-0919.

See the website for more details.

Middleton Outreach
Ministry:

Food pantry, clothing center and
other resources and services.

Visit the website for more
information.

*The Clothing Center is open by
appointment only. Please call
608-836-7338 to make an

appointment.
Community Meals:
Catholic Multicultural Center |YMCA MCPASD Weekend Food
1862 Beld Street, Madison Drive thru Food Pantry for Program

608-661-3512

Daily Free Meal
Weekdays: 4p-5p
Weekends: 11:30a-12p

Visit this website for more
information.

families in need.

East YMCA: 711 Cottage
Grove Road, Madison,
608-221-1571

Every other Thursday, from
3:30—4:30 pm: visit the
website for more information.

Contact your school social worker
for information on this program.

Food Pantries and Resources Near Middleton-Cross Plains

Catholic Multicultural
Center (Madison Area)

1862 Beld Street, Madison
608-661-3512

Food Pantry

Tuesdays: 2p- 3:30p &
Thursdays: 10:30a-12p
**Personal essentials items will
be distributed on Tuesdays
during food pantry time.

Visit the website for more
information. Each guest may
visit up to once per week.

Middleton Outreach
Ministry

3502 Parmenter Street,
Middleton
608-836-7338

Serving West Madison,
Middleton and Cross Plains.
Visit the website for more
information and hours.

Heights Unlimited

Food pantry in Black Earth
providing curbside food and
personal essentials pick up.
Tuesdays 4-6:30

Visit the website/Facebook page for
more information.

Christians in Action Pantry
Food pantry in Mazomanie offering
curbside pickup. Check the facebook
page for hours and updates.

St. Vincent’s de Paul

The River (Madison Area)

Second Harvest Mobile Pantry



https://cmcmadison.org/basic-needs/personal-essentials-pantry/
https://svdpmadison.org/need-help/
https://momhelps.org/covid-19-updates/
https://cmcmadison.org/free-meal/
https://www.ymcadane.org/8-free-food-sites
http://www.cmcmadison.org
https://momhelps.org
https://www.heightsunlimited.net/
https://www.facebook.com/heightsunlimited/
https://www.facebook.com/Mazomanie-Community-Food-Pantry-Christians-in-Action-541607309360370/
https://www.facebook.com/Mazomanie-Community-Food-Pantry-Christians-in-Action-541607309360370/
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(Middleton/Madison area)
2033 Fish Hatchery Road,
Madison

608-257-0919

Food pantry hours: M, T, F:
10:30-2:30

Thursdays: 2:30-6:30

Offering drive-thru only. Guests
can pick up food every two
weeks.

608-442-8815

10a-3p

information.

Visit the website or call for more
information.

2201 Darwin Rd, Madison

Prepared boxes of groceries
will be available for curbside
pick up once a week. Curbside
Pick-up: Tuesday - Friday

Visit the website for additional

To receive a text message the next
time they have a special food
distribution in your area, text
FOODDANE to 47177. website

Elver Park Neighborhood Ctr
Food Pantry website

1201 McKenna Blvd

Walk up/drive up

Tuesdays 11-1 and Thursdays 4-6

Health and Medical Care:

ACCESS Community Health Centers

(Free and Low Cost)

The Evjue, Erdman, Wingra and Dodgeville clinics
are open and providing care.

Please call (608) 443-5480 to schedule an
appointment.

Check the website for COVID-19 updates about
testing and vaccinations.

Catholic Multicultural Center -Parish Nurse
1862 Beld Street, Madison

608-661-3512

*Nurse available for basic health consultation. If
further treatment is needed, the nurse will assist
with finding a doctor or medical resource.

Check the website for more information on services.

Planned Parenthood
*Family planning and reproductive health*

Madison South: 2222 S. Park Street, Suite 210
608-251-6546

Madison East: 3706 Orin Road, Madison
608-241-3767

Appointments can be made through their website or
by calling 608-251-6546.

WIC- Madison

Dane County Department of Public Health- Women
Infants

608-267-1111

COVID-19 Health Resources

Vaccine Hotline: (844) 684-1064 (toll-free)
Call for help finding vaccine locations, answering medical questions
related to the COVID-19 vaccine, and with registration.

Public Health Vaccine Website



https://svdpmadison.org/need-help/food-pantry/
https://www.riverfoodpantry.org/covid-19-updates/
https://www.secondharvestmadison.org/partner-resources/mobile-pantry-schedule
https://www.wisconsinyouthcompany.org/community-center/elver-park-neighborhood-center/#resources
https://accesscommunityhealthcenters.org/
https://accesscommunityhealthcenters.org/coronavirus-information-covid-19/
https://cmcmadison.org/
https://cmcmadison.org/
https://www.plannedparenthood.org/health-center/wisconsin/madison/53713/madison-south-health-center-3937-91860
https://www.plannedparenthood.org/health-center?location=53562
https://www.publichealthmdc.com/health-services/women-infants-children-wic-program
https://www.dhs.wisconsin.gov/covid-19/vaccine.htm
https://publichealthmdc.com/coronavirus/covid-19-vaccine
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Check out the website for information about where to get the COVID-19
vaccine.

Housing Information/Assistance/Advocacy:

Dane County Job Center

Connection to employment and financial assistance,
FoodShare, health insurance, child care, medical
assistance. Call ahead to see if they’re taking
appointments.

608-242-4900

Visit the website for more information.

JFF (Joining Forces for Families)- Dane
County Department of Human Services
Provides problem solving, advocacy, resource and
referral services for families with children.
Sarah Shatz: 608-795-2103 (Spanish Speaking)
Email: shatz.sarah@countyofdane.com

Dane County Human Services JEF Website

Homeless Services Consortium of Dane Co.
Housing navigation, eviction prevention,
community resources, and more.

Visit the website for more information.

Housing Assistance CAC (Community
Action Coalition of South Central WI)
Provides support on financial assistance, housing
support, telephone assistance, access to clothing
centers.

Visit the website for more information.

Middleton OQutreach Ministry

3502 Parmenter Street, Middleton

608-836-7338

Please visit the website for more information.

Case Managers provide housing assistance and
budget counseling to help prevent eviction and
maintain long term stable housing. Can offer
assistance with rent, security deposit and utilities
and also work with landlords and other
community agencies in order to achieve stable
housing.

MOM clients should email clients@momhelps.org
to schedule an appointment for financial assistance.

2-1-1 (United Way Helpline)

Provides connection to food, housing, employment,
health care, and more.

Cell phone: 246-HELP

Visit the website for more information.

Dane County Housing Authority
Mon-Fri: 8:30am-4:30pm

6000 Gisholt Drive, Suite 203, Monona
Email: info@dcha.net

Phone: 608-224-3636

Visit the website for more information

Tenant Resource Center:

608-257-0006

Call or visit their website for information on
additional resources; they may also be able to
provide gas cards, grocery cards, bus passes,
computers/ tablets/cell phones with internet
capability. Housing Counselors can help you have a
conversation with your landlord if you are unable to
pay rent because you have lost employment.

Shelters:



https://www.scwijobs.com/
mailto:shatz.sarah@countyofdane.com
https://danecountyhumanservices.org/jff/locations.aspx
https://www.danecountyhomeless.org/covid-19-resource-guide
http://www.cacscw.org
https://momhelps.org
mailto:clients@momhelps.org
https://www.unitedwaydanecounty.org/get-help/2-1-1/
mailto:info@dcha.net
https://www.dcha.net
https://www.tenantresourcecenter.org/
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Briarpatch

24 hr helpline: 608-251-1126

2720 Rimrock Road, Madison

Email: contact@briarpatch.org

*Please call 608-251-1126 for information about
the shelter (ages 13-17) intake process.

Visit the website for more information.

Salvation Army of Dane County
608-250-2203

630 E. Washington Ave, Madison
Visit the website for more information.

“Families in need of shelter should call the family
shelter intake line at (608) 250-2298 leaving name,
family size, and contact information. Families who
call in for shelter using the intake line are contacted
by the Diversion Specialist within 24 hours to help
families assess alternative options to shelter. If no
alternatives are identified, the family is added to the
family shelter waitlist.”

DAIS (Domestic Abuse Intervention
Services)
2120 Fordem Ave., Madison

*For those needing services, please contact the 24-
hour confidential helpline at 608-251-4445.

Visit the website for more information.

Sankofa Emergency Shelter

Please complete short intake form to access
emergency shelter. When you complete this
form you will be immediately added to our
waiting list
https://forms.gle/h5zpxTqzgZzdByUeA

Visit the website for more information.

The Beacon

Services: preventative healthcare, housing,
employment, daily meals/snack, shower and
laundry facilities, mail center, transportation
to/from, computer lab, ID assistance, telephone,
case management.

Open daily: 8am-5pm

615 East Washington Ave. Madison, WI

Visit the website for more information.

*Now limited to men staying in their shelter
OR verified to be living on street by
caseworker & women/children who have
been kicked out of Salvation Army shelter

COVID-19 Financial Resources

Tenant Resource Center:
608-257-0006

Housing crisis funds available:
Eviction Moratorium
Declaration Tool

Or call or visit their website for
information on additional

Hotline
Visit

Financial Resources and

https://www.cityofmadison.
com/financialhotline and fill
out a short interest form.

Pandemic- EBT (P-EBT)
The USDA has recently
approved the Federal nutrition
program for families with
school-aged children to receive
grocery benefits will be
available starting March 25.



mailto:contact@briarpatch.org
https://youthsos.org
https://centralusa.salvationarmy.org/danecounty/
https://abuseintervention.org
https://forms.gle/h5zpxTqzgZzdByUeA
https://sankofaeducationalleadershipunited.simdif.com/page-4281987.html
http://www.thebeaconhelps.org
https://www.cognitoforms.com/TenantResourceCenter1/cdcevictionmoratoriumdeclarationtool
https://www.cognitoforms.com/TenantResourceCenter1/cdcevictionmoratoriumdeclarationtool
https://www.tenantresourcecenter.org/
https://docs.google.com/document/d/1IRhw6UkH-8JALY68q9sj0dwF4MQTl3HYo6MQ-VaJ_DU/edit
https://docs.google.com/document/d/1IRhw6UkH-8JALY68q9sj0dwF4MQTl3HYo6MQ-VaJ_DU/edit
https://www.cityofmadison.com/financialhotline
https://www.cityofmadison.com/financialhotline
https://www.hungertaskforce.org/get-help/pandemic-ebt/
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resources; they may also be
able to provide gas cards,
grocery cards, bus passes,
computers/ tablets/cell phones
with internet capability.
Housing Counselors can help
you have a conversation with
your landlord if you are unable
to pay rent because you have
lost employment. TRC now
has the CORE Emergency
Rental Assistance Program
applications live! Find
more information and the
application HERE.

Call (608) 315-5151
weekdays 10am-6pm or

Saturdays 12-5pm to sign up.

Visit the website for more
information.

Summer Meal & Summer Opportunities:

Middleton Recreation

YMCA Summer Camp
Opportunities

Cross Plains Summer
Recreation

If you have questions about the resources listed or have other needs that are not listed,
please contact your building social worker.

Building Social Workers:

Elm Lawn Elementary
Alayna Gallegos

Work Cell: 608-616-5538
Office: 608-826-7655

agallegos@mcpasd.ki12.wi.us

Northside Elementary
Paley Nordlof
Office: 608-826-7649

Pope Farm Elementary

Emily Stockbridge

Work cell: 608-616-0169
Jcbrid 1] .

Sauk Trail

Alayna Gallegos

Work Cell: 608-616-5538
Office: 608-826-7655

agallegos@mcpasd.ki12.wi.us

Kirsten Haag

Work Cell: 608-315-2645
Office: 608-829-9207
khagg@mcpasd.k12.wi.us

West Middleton
Emily Stockbridge
Work cell: 608-616-0169

estockbridge@mcpasd.ki12.wi.us

Glacier Creek Middle School
Susan Sims-Mormino

Work Cell: 608-616-9890

Office: 608-829-9438
ssims-mormino@mcpasd.k12.wi.us

Kromrey Middle School
Nichole Carlisle

Office: 608-829-9544
608-571-5242 (district cell)
ncarlisle@mcpasd.ki12.wi.is

Middleton High School
Genna Shapiro
Office: 608-829-9789

Kristin Wilson
Office: 608-829-9793

Clark Street Community School
Sarah Estrella

Office: 608-829-9645
sestrella@mcpasd.ki2.wius



https://core.tenantresourcecenter.org/
https://www.hungertaskforce.org/get-help/pandemic-ebt/
https://www.cityofmiddleton.us/177/Program-Registration
https://www.ymcadane.org/child-care-camps/summer-camp
https://www.ymcadane.org/child-care-camps/summer-camp
http://cross-plains.wi.us/174/Recreation
http://cross-plains.wi.us/174/Recreation
mailto:agallegos@mcpasd.k12.wi.us
mailto:pnordlof@mcpasd.k12.wi.us
mailto:estockbridge@mcpasd.k12.wi.us
mailto:agallegos@mcpasd.k12.wi.us
mailto:khagg@mcpasd.k12.wi.us
mailto:estockbridge@mcpasd.k12.wi.us
mailto:ssims-mormino@mcpasd.k12.wi.us
mailto:ncarlisle@mcpasd.k12.wi.is
mailto:gshapiro@mcpasd.k12.wi.us
mailto:kwilson@mcpasd.k12.wi.us
mailto:sestrella@mcpasd.k12.wi.us
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District Homeless and Foster Care
Liaison

Paley Nordlof

Office: 608-826-7649

pnordlof@mcpasd.ki12.wi.us

REACH Coordinator

(High School Transitional Students)
Christina Teschendorf

Work Cell: 608-205-8143

4K and Early Childhood
Reach out to your building site social worker.

Park Elementary *
Joel Phillips, School Counselor

iphillips@mcpasd.ki2.wi.us

Sunset Ridge Elementary *
Kathryn Jackson, School Psychologist

**There is not currently a social worker
assigned to Park or Sunset Ridge Elementary
Schools. Please contact the above contacts
listed.



mailto:pnordlof@mcpasd.k12.wi.us
mailto:cteschendorf@mcpasd.k12.wi.us
mailto:jphillips@mcpasd.k12.wi.us
mailto:kjackson@mcpasd.k12.wi.us

