Medﬁeld Public Schools

Family Zoom Guide
Throughout the Covid-19 pandemic, Medﬁeld Public Schools has been
utilizing Zoom to effectively support student learning. In any learning
environment, it is essential that all involved adhere to shared norms and
expectations. Below, the district and building-based videoconferencing
guidelines for students and families are outlined.

District Expectations
● Students should be dressed appropriately and ready to learn.
● When possible, students should participate while seated. It is not
appropriate for students to participate while lying in bed or on the
ﬂoor.
● Students should be
aware of their background.
Although curious pets can
and do join in on occasion,
families should try to avoid
having a pet purposely
accompany the student.
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● Students should refrain from eating while in class unless approved by
the teacher.
● Students should not use their phones or alternative devices unless
directed to do so by their teacher.

Privacy Guidelines for Parents/Guardians

Medﬁeld Public Schools is committed to developing safe and supportive
learning environments for all our students. Central to this is that we assure
conﬁdentiality for students and teachers during virtual learning. Thus, all
parents/guardians must adhere to the following privacy guidelines.
● Virtual learning sessions on Zoom are designed for students.
therefore, parents/guardians should not actively participate in the
sessions. However, in the case of a technical question, it is entirely
appropriate that an adult assist the child.
● Do not video record, audio record, screen capture, photograph, live
stream, or transmit in any other way any part of the virtual learning
session. Unauthorized recording is not allowed according to
Massachusetts law.
● Please do not post class content on any social media platform.
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● Any personally identiﬁable information related to students
participating during the live virtual learning sessions should not be
collected, discussed, or shared.
● Parents/guardians should avoid interacting with students during their
live learning sessions. We encourage students to be focused on class
activities. If a parent/guardian needs to speak to a student, please
refrain until the scheduled break.
● If a parent/guardian has a question, please email their child’s teacher.
● Parents/guardians should email their child’s teacher or principal with
any questions or concerns regarding privacy or virtual classroom
expectations.

Suggestions to support meaningful learning
● Have students participate in class in a dedicated location. Equip this
area with materials to facilitate learning including pencils, paper, etc.
● Provide students with a
set of headphones/earbuds to
reduce extraneous noise and
distractions.
● Post your child’s Zoom
schedule near your computer.
● Reach out to your child’s
teacher if you have any questions or concerns.
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Other suggestions/resources:
https://www.commonsense.org/education/articles/parent-tips-and-tricks-for-distance-learning
https://www.teachthought.com/technology/remote-learning-tips-for-parents/

School Expectations
In addition to these district expectations, our schools have developed their
own videoconferencing guidelines. Please refer to the guidelines for your
child’s school.

Medﬁeld High School
Expectations/Norms for Zoom Classes

● Students are expected to arrive on time, and attendance will be taken
for each class period.
● Teachers will collect and submit attendance for all classes. Teachers
may collect attendance from the Participants list on Zoom, the usage
report on Zoom (Reports > Usage Reports > Usage) or they may ask
students to use the Chat feature to record their presence for future
reference.
● Missing more than 10 minutes of a class will result in a student being
marked absent. Flexibility will be required for technology issues, or
other unavoidable circumstances within the remote learning
environment.
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● Students should communicate any technology issues to their teacher
as soon as possible; this should be done in the chat or via email.
● Students are expected to have the video-enabled, and camera ON
during Zoom sessions. There may be times students need to/are
instructed to turn the video/camera feature off. Students should
communicate with their teachers if tech/accessibility issues arise.
● Students should keep their microphones OFF unless otherwise
directed by the teacher.
● Students must use their proper ﬁrst and last names to enter a Zoom.
Students displaying an unrecognizable name, or one not on the class
roster will not be admitted into class. Those students may also be
marked absent from that class period.
● Students should be physically present during Zoom sessions. Breaks
have been scheduled during passing time and mask break periods.
● Phones and gaming devices should not be in use during class time.
● Students must be respectful and constructive in all discussions
(including in the chat), as they would be in an in-person class. Any
issues related to behavior/conduct when on a Zoom will be handled
in accordance with our Code of Conduct and Behavioral Expectations
outlined in the Student Handbook.
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Blake Middle School
● Our expectation is that students maintain the norms that have been
set and established for remote participation in classes, including
appropriate usage of the chat feature and respect for all
participants.
○ Blake's Netiquette Guidelines 2020-2021
● All students should arrive on time and be prepared for their Zoom
classes with fully charged devices, materials, and
headphones/earbuds.
● Should
any technology
issues arise,
students should
contact their
teachers via
e-mail, if they are
able.
● All
students are
expected to have the video-enabled, and camera ON during Zoom
sessions. Please be mindful of the environment behind them, and
ensure only appropriate areas are used for Zoom sessions. If there
are concerns about the camera setting, please reach out to your
student’s teacher(s) and guidance counselor.
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Dale Street School
● Students attend each of their synchronous lessons for the
entirety of the lesson.
● Students are on time, prepared to learn, and have their device
camera turned on.
● Students will model our Core Values and follow our Student
Handbook.
● We strongly encourage students to wear earbuds or
headphones during these lessons.
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