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January 28, 2021 
 
Re: Comcast Data Limits for Residential Customers 
 
Dear Parents/Guardians, 
 
The Massachusetts Association of School Superintendents (MASS) recently became aware of a policy 
change by Comcast related to the establishment of data limits for residential accounts.  MASS reached out 
to the Attorney General’s Office to gather information and to determine the scope of the issue.  The 
following is information provided by the Attorney General’s Office.  You may find this information 
helpful especially given the vital need for students to access learning via live streaming.  

• The policy is a national one that was rolled out some time ago in other parts of the country and is 
now being applied to our area.  The goal of the new policy is to target the top 5% of data users, 
not the typical family working and schooling from home, even during remote learning. The 
company is making adjustments as they gather data. For example, the data cap used to be 1 
terabyte, but based on actual data usage of the top 5%, they increased the cap to 1.2 terabytes. 
 

• The implementation of the program has essentially been put off until April 2021. While families 
nearing or over the cap will start receiving alerts and “charges” in January, they will be 
credited for any amount they go over in January, February, and March. The effect is that the 
policy will be in place for the final three months of the school year.  
 

• Comcast, through their Internet Essentials Program offers service to eligible low-income 
customers for $10/month.  If a family is nearing the cap, they can purchase additional data for 
$10 or $20, depending on how much more data they need. The amount that they will pay 
is capped at $30 per month. 

If anyone has concerns about this situation and/or you are having difficulty dealing with Comcast, the 
Attorney General’s Child and Youth Protection Unit (617-963-2590) is a point of contact.  For families 
that may qualify for the Internet Essentials Program and may be having difficulty, you may also contact 
our Business Office at 978-957-5583.   

 
Sincerely,  

         
Steven Stone 
Superintendent of Schools 

 


