INTERNATIONAL FALLS PUBLIC SCHOOLS
INDEPENDENT SCHOOL DISTRICT #361
REQUEST FOR PROPOSAL
INSURANCE BROKER
SERVICES

JANUARY 15, 2021

PURPOSE OF SOLICITATION
Independent School District #361 is soliciting proposals from insurance agents/brokers to provide
professional services for a minimum of three years beginning in March of 2020. The types of
professional services requested in this Request for Proposal (RFP) are detailed in the Scope of Services.
The process will involve two phases, the first of which is to select a broker, the second is to solicit and
present insurance quotations.
SCOPE OF SERVICES
The broker will service the District’s commercial insurance needs in the area of General Liability, Auto
Insurance, Property, Crime and School Leaders Legal Liability, Workers Compensation and Cyber Liability
including but not limited to the following:
A. Advise and assist the school district in assembling and accurately reporting underwriting data for
renewal and rating purposes.
B. Market insurance and assist the school district in evaluation and selecting coverage alternatives
such as deductibles, limits, optional coverage and alternative coverage forms.
C. Review coverage documents and invoices to assure that coverage has been correctly issued and
billed.
D. Advise the school district on potential gaps or overlaps in coverage.
E. Review loss experience reports for correct reporting, and appropriateness of reserves every 3
months.
F. Assist with safety and loss control activities, as requested.
G. Assist the school district with the help of the insurance company in identifying risk exposures
and developing appropriate strategies to address those exposures.
H. Meet with school district representative on a quarterly basis to review claims, changes in the
insurance industry and other issues deemed to be germane.
I. Service claims and audits for policies covered under this agreement.
BACKGROUND/INTRODUCTION
The District is a public education institute for grades K – 12. The current student population is less than
1,000 students grades Pre-Kindergarten-12 in fiscal year 2020-2021. The District owns one (1)
elementary school (Falls Elementary), one (1) secondary school (Falls High School), one (1) bus garage
facility with vehicles, swimming and diving pool, football stadium, hockey arena, track field, baseball and
softball fields and a school forest.
The District provides through Community Education an Early Childhood Family Education (ECFE)
program, School Readiness (3 & 4 year olds) and Community Education classes available to the
community.
The District has a joint powers agreement with the City of International Falls to establish the Recreation
Commission. The District allows the use of vans by the Recreation Commission teams as part of the joint
powers agreement for travel to meets held in other towns.

The District is a member of the Northland Learning Center Cooperative which provides for special
education services including a Director of Special Education and related services. The Northland
Learning Center is located in Virginia, MN. Additionally, an Alternative Learning Center (ALC) for grades
6 – 12 is contracted through the Northland Learning Center. The District leases space for the ALC within
the Backus Community Center.
The District contracts for occupational health and therapy services, including some speech services not
provided by District staff. The District also provides an 18-21 work experience special education
program.
The District provides the following types of transportation services, but not limited to:
 Operates a bus fleet for student to/from and in between school transportation. Grades PK
through 12th. This includes ALC students.
 Transportation of District athletic and non-athletic teams to meets held in other towns.
 The District does use on a limited basis Charter Bus service to athletic meets held in other
towns.
 The District transports at minimum two times a year either or both of the girls or boys hockey
teams into Fort Frances, Ontario, Canada.
 School transportation services are also provided to the nonpublic school, St. Thomas Aquinas, as
required under MN statute.
The District receives support from various parent groups, volunteers and booster club organizations.
Volunteers are required to have back ground checks and are acknowledged by the School Board as a
volunteer. Support from these various groups range from classroom volunteers, van driving for student
extracurricular activities, volunteer assistants for extracurricular activities and monetary donations for
special projects.
The District owns 217 acres of forest property in Ray, MN. This property is not in current use by the
District. The properties legal description is: East ½ of Northwest ¼, the Southwest ¼ of Northeast ¼ and
the Government lots 1 and 2 of Section 31 of Townships 69-22 in Koochiching County. Past site activities
included periodical logging, tree planting and educational use.
The District does not operate a Driver’s Training program. The Community Education Department offers
classes via two contractors who provide this service through Community Education classes.
The District has not had its insurance cancelled in last 3 years.
PROJECT OVERVIEW
The District is seeking proposals for its insurance program including but not limited to general liability,
auto, property, crime and school leaders’ legal liability, workers compensation and cyber liability. The
current policies expire on 7/1/2021. We have prepared this RFP to select a Broker to obtain competitive
proposals for the property and casualty insurance coverage purchased by the District. Broker selection

will be based on knowledge of school district insurance coverage’s, experience with public schools,
ability to secure multiple quotes and overall knowledge of school business management.
Proposals are due by 1:00 p.m. (Central Time), on February 5, 2021. Proposals are to be sent to:
Attention: Stacy Grover, Business Manager, ISD 361, 1515 11th Street, International Falls MN 56649.
Proposals should be labeled “Insurance RFP” and submitted in a sealed envelope.
The District will analyze the responses and notify all applicants of its decision. Due care and diligence
has been used in the preparation of this information, and it is believed to be substantially correct. The
responsibility for determining the full extent of the exposure and verification of all information
presented herein shall rest solely upon the proposer. Please direct all questions to District’s Business
Manager, Stacy Grover at 218-283-2571 x1194 or email: sgrover@isd361.org.
Independent School District #361 reserves the right to reject any or all proposals at its discretion.
RFP TIMELINE FOR DETERMINING AGENT/BROKER
Announcement of RFP
January 15, 2021
Proposal is Due
February 5, 2021
Proposal Review
February 8 – February 11, 2021
Agent/Broker Selected
February 16, 2021
PERIOD OF SERVICE
It is the District’s desire to retain the services of the selected Broker for a minimum period of 3 years
with annual extensions available as agreed between the parties. The services will begin on July 1, 2021.
TERMINATION/CANCELLATION
Agreement between the parties may be terminated for cause at any time by either party upon thirty
(30) days written notice whenever it is determined that either party has failed to comply with the
conditions of the award. The agreement may be cancelled without cause by providing sixty (60) days
written notice to the other party prior to the anniversary date of the agreement.
PREPARATION COST
The District is not responsible for any costs associated with the preparation or submittal of this RFP or
any other cost associated with obtaining an insurance quote.
EEO STATEMENT
The District is committed to the policy that all persons shall have equal access to its programs, facilities,
and employment without regard to race, color, creed, religion, national origin, gender, age, marital
status, disability, public assistance status, veteran status or sexual orientation.

CONFIDENTIALITY
All documents, materials and information supplied by and to the District are subject to the Minnesota
government data practices act. That act provides that all data collected, created, received, maintained
or disseminated by the District shall be public unless otherwise classified and protected from disclosure
by law.
By delivering information to the District, the respondent represents that it has reviewed, to the extent it
deems appropriate, and understand the provisions of the act. The respondent further acknowledges
that the District has no right to withhold disclosure of public data. All data provided by the respondent
deemed “CONFIDENTIAL” shall be so marked. If a request of disclose of such document is made, the
District will notify the respondent of such request. The district does not undertake to defend any action
to require the disclosure of such information
EXCLUSIVE RIGHTS
This agreement is intended as an exclusive agreement with the Broker and the District. The District will
make all possible attempts to keep this contract exclusive to the awarded broker.
REJECTION
The District reserves the right to reject any and all proposals if the information is incomplete and does
not address all the required items.
WITHDRAWAL OF PROPOSAL
A proposal once delivered in the formal custody of the District may not be withdrawn until after the
proposals are opened and acknowledged; and no proposal may be withdrawn for the period of forty-five
(45) days after the opening hereof. Once the documents have been received by the District, all
documents become the property of the District. When documents are opened, they become public
information and any restrictions put upon the District regarding the sharing of information or
duplication copies after the opening will be grounds to reject all proposals.
PROPOSAL EVALUATION
Selection of the Brokers will be based on the following criteria (not necessarily in order of importance):
1. Expertise and experience in providing insurance brokerage services with Minnesota public
school districts
2. Qualifications of Personnel in the area of property and casualty insurance
3. References from public sector entities and clients which are comparable to the District
4. Ability to respond efficiently to requests for services
5. Quality of the broker’s proposal including RFP for insurance, responsiveness and adequacy of
information provided
6. Support services available (loss control, claims, claim reports)
7. Fee/payment structure to service this account
8. Interview responses if needed (Optional)

INSURANCE PROPOSAL OVERVIEW
The selected broker shall approach the assigned insurance markets to procure quotations for the District
for the following coverages, including but not limited to Automobile Liability, General Liability, School
Leaders Legal Liability, Workers Compensation, and Property including Boiler and Machinery, Crime
Insurance and Cyber Insurance.
For each coverage, the District requires the following minimum requirements:
1. Sixty-Day (60) Notice of Cancellation or Non-renewal.
2. Information from Inspection Reports and Recommendations used by the carrier in preparation
of this quotation.
3. Description of loss control services/Construction plan reviews provided by the carrier.
4. Description of loss reports on a quarterly basis including the following information for each loss,
the data of loss, description of loss, amount reserved, deductible amount, and amount paid.
The District would like to have annual loss runs up to five (years) after policy expiration or until
all claims are closed.
5. Premium breakdown.
6. Description of coverages and available options.
7. Application of deductibles in the event of a single loss involving all of the various coverages
provided where applicable.
8. Premium payment plans available through the carrier.

BROKER/AGENCY INFORMATION PROPOSAL RESPONSE FORM
Name of Broker/Company: __________________________________________
Address:_________________________________________________________
Telephone: _______________ Fax: _____________
Check One:

Broker [ ]

Independent Agent [ ]

Direct Writer [ ]

Name of Principle Account Exec.:_________________________________________
Name of Primary Assistant:______________________________________________
Qualifications:
Primary Account Executive for this account
Number of Public Entity Clients: Property:_____
Number of other Clients: Property:_____

Liability:_____

Liability:_____

Automobile:______

Automobile:______

Length of Time with Agency/Company:______________ (Years)
Length of Career in Insurance or Risk Management: ____________ (Years)
Professional/Association Designations:____________________________________________
Work history Includes Experience in:
[ ] Commercial Underwriting

[ ] Commercial Claims

[ ] Agency Account Servicing

[ ] Personal Lines Underwriting

[ ] Risk Management

[ ] Agency Marketing

Primary Assistant for this account
Number of Public Entity Clients: Property:_____
Number of other Clients: Property:_____

Liability:_____

Liability:_____

Automobile:______

Automobile:______

Length of Time with Agency/Company:______________ (Years)
Length of Career in Insurance or Risk Management: ____________ (Years)
Professional/Association Designations:____________________________________________
Work history Includes Experience in:
[ ] Commercial Underwriting

[ ] Commercial Claims

[ ] Agency Account Servicing

[ ] Personal Lines Underwriting

[ ] Risk Management

[ ] Agency Marketing

BROKER/AGENCY INFORMATION PROPOSAL RESPONSE FORM
Number of Minnesota School Districts served:______________________
Please include resumes of all people that will be involved in this account.
Market Information:
List Property/Casualty companies available to your firm:______________________________________
List AM Best rating for each company: ____________________________________________________
ANY CORPORATE RELATIONSHIP BETWEEN BROKER/AGENT AND INSURER SHALL BE FULLY DIVULGED.
Locations of branch offices/affiliates that will assist in servicing: _________________________
_____________________________________________________________________________
[ ] Fees $________________________
If services are to be paid on a commissions basis, please indicate commission structure (You are not
required to supply this information. However, you should be advised that we will be using this as one of
the selection criteria. In the event this information is not supplied, we will use our discretion in
determining what the overall cost/fee maybe).
Errors and Omissions Insurance Amount: $2,000,000/ $4,000,000. You will be required to provide
certificate of insurance if selected.
Will you utilize a formal, written service agreement? [ ] Yes
your agreement.

[ ] No

If yes, please attach a copy of

References
Public Entity:
Individual Name
______________________

Entity
________________

Phone
_______________

Account Executive
___________________

______________________

________________

_______________

___________________

______________________

________________

_______________

___________________

______________________

________________

_______________

___________________

BROKER/AGENCY INFORMATION PROPOSAL RESPONSE FORM
Other Industries:
Individual Name
______________________

Entity
________________

Phone Account
_______________

Executive
___________________

______________________

________________

_______________

___________________

______________________

________________

_______________

___________________

Questions:
1) Provide a brief history of your firm and your firm’s overall capabilities. Elaborate on experience with
public entities and Minnesota public schools:

2) What types of services will your firm provide and why they will be better than other broker’s
services?

3) Please describe how claims are handled and your role in assisting the District in keeping the cost of
premiums and claims down?

