
MAPLE RUN UNIFIED SCHOOL DISTRICT 
Job Description 

 
Job Title: Computer/Network Technician 

Location: All MRUSD Buildings 

Job Group: Non-Union 

Reports to: Director of Technology & Innovation/Principal 

 

 

Summary:  Computer/Network Technician provides technical support, advice, and assistance with 

technical, hardware, network and software system problems. Performs other duties as assigned by the 

Director of Technology and Innovation or Building Administrator. 

 

 

Essential Duties and Responsibilities:  The duties, responsibilities, and expectations for this position 

are to be carried out in a manner that will ensure the continued goodwill, cooperation, and confidence of 

parents, staff, administration, and the Board of School Directors. 

 

1. Diagnostic and analytical software, hardware and network troubleshooting and repair. 

 

2. Handle help desk ticket tasks and provide help desk solutions as needed. 

 

3. Provide solutions in a timely manner for issues that may arise with devices, accounts, and services. 

 

4. Brief users as well as management on the status of current resolution efforts and attend daily/weekly 

meetings as requested or required. 

 

5. Manage and maintain computer Labs and carts. 

 

6. Manage laptop and other device loans to users. 

 

7. Ensure users are complying with technology Responsible Use Agreements and MRUSD network and 

device policies. 

 

8. Manage printers and printing operations, maintain printer supplies including replacement and 

ordering and print server. 

 

9. Provide technical support for testing centers and testing events. 

 

10. Provide technical support for audio/visual events. 

 

11. Ensure that all computers are periodically cleaned. 

 

12. Ensure that all technology equipment and rooms are organized and secure. 

 

13. May perform other duties as assigned. 

 

 

 

 



Supervisory Responsibilities: The ability to work in a collaborative team environment is essential to the 

employee's successful job performance. The position is on the MRUSD Technology Team and reports 

directly to the Director of Technology and Innovation. While working at any school building, the position 

is also under supervision of the Building Administrators. On a day to day basis the position reports to the 

building network administrator for direction. 

 

Qualification Requirements: To perform this job successfully, an individual must be able to perform each 

essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or 

ability required.  Reasonable accommodations may be made to enable individuals with disabilities to perform 

the essential functions. 

 

Professional Development and Conduct: Follow child protection policies and maintain a high level of 

confidentiality of information. Commit to learning new things as prompted by job needs or supervisor 

requests. Treat all staff with cordial respect and maintain role model standards toward students. 

 

Education and/or Experience: Bachelor’s Degree in Computer Science, Educational Technology or 

equivalent preferred.  Experience in classroom technology or related field preferred. 

 

Certificates, Licenses, Registrations: Educational Technology Specialist endorsement helpful. 

 

Language Skills: Ability to read, analyze and interpret information from professional journals, legal documents, 

testing, and assessment data.  Ability to respond to inquiries or complaints from students, parents, coworkers, and 

community members.  Ability to communicate warmly, and professionally with school staff, students, and 

parents while complying with confidentiality requirements. 

 

Mathematical Skills: Ability to work with mathematical concepts such as probability and statistical 

inference.  Ability to apply concepts such as fractions, percentages, ratios, and proportions to practical 

situations. 

 

Reasoning Ability: Ability to define problems and solutions and to delegate appropriate responsibilities within 

the school staff. Excellent diagnostic, analytical and problem-solving skills for software and hardware 

troubleshooting. 

 

Other Skills and Abilities:  Demonstrates knowledge, competence and skills in all aspects of current and 

emerging information technology, including telecommunications access, educational software and hardware.  

Demonstrates technical competencies in building-based hardware and software.  Demonstrates ability in 

organizational, human relations, oral and handwritten communications skills. Ability to multitask with a sense 

of urgency while maintaining a positive attitude. 

 

Physical Demands: The physical demands described here are representative of those that must be met by an 

employee to successfully perform the essential functions of this job.  Reasonable accommodations as defined 

by the District may be made to enable individuals with disabilities to perform the essential functions. 

 

While performing the duties of this job, the employee is active with walking, standing, and has periods of 

sitting. Ability to carry technology equipment between classrooms, offices, and storage areas. Typical 

position requires workers to lift and carry up to 50 pounds; climb stairs, ladders, or scaffolding; bend and 

crouch; reach, hold, grasp and turn objects; use fingers to operate computer or typewriter keyboards; and 

feel the shape, size, and temperate of objects.  The work requires the ability to speak normally, to use 

normal and or aided vision and hearing, and to detect odors.  The employee is frequently required to talk or 

hear.  Specific vision abilities required by this job include close vision, distance vision.  The individual must 

meet deadlines, interact with others.  Occasionally the position requires the employee to work irregular or 

extended hours, direct responsibilities of others, and to meet multiple demands from several sources. 

 



 

 

Work Environment:  The work environment characteristic described here are representative of those an 

employee encounters while performing the essential functions of the job.  Reasonable accommodations may 

be made to enable individuals with disabilities to perform the essential functions:   

 

The work is performed in a typical school environment.  The noise level of the work environment ranges 

from quiet to moderate.  The work is performed primarily indoors. 

 

 

Terms of Employment:  Per Non-Union Guidelines 

Date: December 23, 2020 

 

 
The information contained in this job description is for compliance with the Americans with Disabilities Act 

(A.D.A.) and is not an exhaustive list of the duties performed for this position.  Additional duties are performed by 

the individual(s) currently holding this position and additional duties may be assigned.  The Board reserves the 

right to waive the essential requirements contained in this job description. 

 


