Local Dispute Resolution Process

The bhoard of education encourages parents to attempt to resolve

issues relating to the use of ESI informally with the building principal and/or

the superintendent before filing a formal complaint with the board. In the event
that the complaint is resolved informally, the administrator must provide a
written report of the informal resolution to the superintendent and the parents
and retain a copy of the report at the school. The superintendent will share the
informal resolution with the board of education and provide a copy to the state
department of education.

If the issues are not resolved informally with the building principal
and/or the superintendent, the parents may submit a formal written complaint to
the board of education by providing a copy of the complaint to the clerk of the
board and the superintendent within thirty (30) days after the parent is informed
of the ESI. |

Upon receipt of a formal written complaint, the board president shall
assign an investigafor to review the complaint and report findings to the board
as a whole. Such investigator may be a board member, a school adminisirator
selected by the board, or a board attorney. Such investigator shall be informed
of the obliglation to maintain confidentiality of student records and shall report

the findings and recommended action tc the board in executive session.

Taken from KASB Policy GAAF
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Local Dispute Resolution Guide for Parents

ESI Incident Occurs, Parent
Notified

You receive documentation
and feel ESI was used
appropriately.

You feel ESI was used
inappropriately or did not
follow the district's ESI
policy, the ESI regulations,
or the ESI statute.

You may choose to first
speak with the building
administrator to try to
resolve the issue
informally.

if this is effective, the building
administrator should provide
written documentation of the
issues to the superintendent.

Upon receiving the report,
you may determine the
findings are sufficient and
consider the dispute
resolved.
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You may file a written
complaint to your local board
of education within 30 days of

the ESI incident.

Upon receiving a complaint,
the local board will desginate
an individual to oversee an
investigation, maintaining
confidentiality

The local board must mail the
written findings of fact and
proposed resolution within 30
days of receiving the
complaint.

Upon receiving the report,
you may determine the
findings are insufficient and
the dispute was not
resolved

If findings are not agreeable,
you may proceed to the state
administrative review
pracess.




