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Activate your new 
HealthEquity® Visa® 

Healthcare Card today! 
Call 1.866.363.4128 
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Your HealthEquity Visa Healthcare Card is an easy way to pay for eligible expenses 
with money in your health reimbursement account. 

 

Questions on using your HealthEquity Healthcare Card?  
Go to https://learn.healthequity.com/horacemann. 

 

1. Activate your new card now and to receive a Personal Identification Number (PIN) by calling 
1.866.363.4128. 

2. Sign the back of your card and put it in your wallet. 
3. Use your card to pay for eligible expenses. 
4. Retain all itemized receipts and Explanation of Benefits (EOBs) for purchase verification and tax 

purposes. 
5. Visit healthequity.com/wageworks for balance updates, account activity and more. 

 
 

Your HealthEquity Visa Healthcare Card can be used at participating merchants who sell eligible healthcare products or services everywhere Visa debit cards are accepted. Your 
HealthEquity Visa Healthcare Card is issued by The Bancorp Bank pursuant to a license from Visa U.S.A. Inc. The Bancorp Bank; Member FDIC.  

© 2021 HealthEquity, Inc. All rights reserved. 
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Need to order cards for your spouse or 
qualified dependent?  
 
It’s easy and convenient by logging in  
to your member portal at 
healthequity.com/wageworks.  
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WAGEWORKS 

1.     Activate the card by calling toll-free (866) 363-4128.  

2.     Use it to purchase eligible healthcare products and services only.  

3.     Choose “Credit” at the point of purchase.  

4.     Save all detailed receipts that show exactly what you paid for.  

5.     Login to your portal at healthequity.com/wageworks.  
 


