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/oom Cheat-Sheet for families

FAQ's
A: Typically, kids don't need a Zoom account if they're just joining a class scheduled by the
teacher (only meeting hosts need an account). However, teachers can restrict the session to
"authorized attendees," which requires participants either to log in to Zoom or enter a

password in order to join the class. For safety and privacy reasons, we ask that students log

in with their first and last name.

O: What if there is a delay in joining ting2

A: Delay in being admitted? Do not worry! If you see a screen that says "waiting for the host

to start meeting” your students teacher will start the meeting momentarily.

A: Sign back in as soon as your student can, following the steps the teacher has taught.

A: -check for Zoom updates
-work closely to your router if possible
-disconnect any devices that are not in use at the time
-limit the number of tabs your student has open
-possibly weak internet (check your internet speed using Speedtest by Ookla at speedtest.net)
-connect ethernet cable directly to your modem/router (very affordable at Walmart or Amazon)

-computer device is old (we can replace if you are using a school device that is older)

Q: How do I check for the latest Zoom updates?


https://support.zoom.us/hc/en-us/articles/201362233-Upgrade-update-to-the-latest-version

Before the Meefig:

- Before joining a Zoom meeting on a computer or mobile device, you can download the
Zoom opp af waw.zoomeom or on the app store.  Pre~downloading the Zoom app
beforelnand wil save fime.

Johing a Meeding

- There are mulfiple ways 1o join a Zoom meedfing with your teacher. Your feacher wil
gve you the best direction on this. However, here are some of e ways you could join in
on the meeting

| Clever: Your student wil log in fo Clever and click the class zoom link/app provided
by his/her teacher. Click JOIN, enfer password provided by feacher. Then your
student wil type his or her first and last name fo be admitfed info the zoom
classroom.

L Enter your MEETING ID (fhis Is fhe number associafed with an  instant or
scheduled meeting from your teacher. The meefing D con be a 4, 10 or li-digit
number), and enfer your  display name (first; last name). You do NOT need 1o be
signed In 1o Zoom. Your meeting wil work wiflhout having your own sign in. Select
your computer audio and click JOIN

3. Via the Zoom websife on Windows/Mac Computer: In your web browser, fype
n ‘oinzoomus'.  Enter in your MEETING D provided by your chid's feacher.
Click JON. When asked if you want to open "Zoomus" click ALLOW or OPEN
LINK

Jonzoomus' in your web browser
Jjoin a Meeting



4. Via Email sent by your  teacher: Cick the JOIN LINK in your

emal or colendar invitation. Depending on your defoult web browser, you may be
prompted fo open Zoom.

Hi there,

i§ imvting you 10 & scheduled Zoom megling

Jow fram PC, M, Linys, 105 or Aol hilps 200, 8|

U IPhone one-tap
Us: +1646E760023 or +1GRIRO06E.
Or Telephone:
Dialffor highes quakty, dial a numbar basad on your curment bocalian)

b. Via the Zoom app on i0S (Prone, iPad, efe.):

Be sure you have downloaded the Zoom app via the App Store. Tap JON A
MEETING (no need to sign in). Enfer your MEETING D, and en’rer your display
name (first, last name). You do NOT need fo be signed in fo Zoom. Be sure your
audio ond video ore on, and select JON

b. Via the Zoom app on Android: Pe sure you have downloaded the Zoom app via
fhe Googe Play Store. Tap JON A MEETING (no need 1o sign in). Enfer your
MEETING D, ond enter your dplay name (first, last name). You do NOT need to
be signed in to Zoom. Be sure your audio and video are on, and select JON
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Zoom Chneat- Sheet for favvuh@s

Waiting for the Host (feacher) 1o

s’rar’r thG M&d‘m My Webinar

- It your feacher hasn't *  Waitingforthe host o stat this meeting
started broadcasting (meaning
ne/dne is ot yet on your screen) Meeting ID; 319-833-382

youll receive something similar os

e folowing message (see rignt image
—). Just pofientty wait for a few
minufes for your feacher o gef logged

Date: Tue Seplember 11

Time: 1000 AM

on. If you are the host, log in to start this meeting
During the Meeting:

You as the parent have a few confras during the meefing. Here are a few
common  ones:

- CHAT: You can open a chat window by clcking CHAT. This is a great feature
o have In case someone's speakers aren't working or are nof on. You can alert
each ofner via CHAT i you can't hear one anofher. Please be aware that each
teacher may have the chat features set up differently.

- RAISE HAND: You could fap the RANSE HAND button winle the teacher is
speaking In case you have a question abouf something fnat he/she is discussing or

working on with your chid. This alerfs your feacher fhat you need him/her when
he/she lhas a moment.

- PATIEENCE: Techinology works great.when i works! Patience and  undersfanding
5 50 important wihen starting out witlh online. learning.



Zoom Video Links- for

fomilies

ZOOM Parent Tuforial-A Must Seel

ZOOM Student Tutorial
Or type this link info your browser:

Zoom Parent Tutorial:  fwww.youtube.com/watth v =0V o JEP ok
Zoom Student Tutorial: Wt/ /www.youtube.com/watth 2y =UNbvwWG-ge4



https://www.youtube.com/watch?v=OV67BoJEPqk
https://www.youtube.com/watch?v=UN6vwwG-gc4
https://www.youtube.com/watch?v=OV67BoJEPqk
https://www.youtube.com/watch?v=UN6vwwG-gc4

