
 
 

 

 

 
 
 

 

 

 

Use this document to assist student use of technology at home! 

 

If your student is unable to view a YouTube video their teacher 

assigned, please email the student's teacher so they can submit a 

Tech Request to have the video unblocked. 

STU DEN T  CA N ' T  S IG N  IN 

If a student is having an issue signing in to their Google 

Account, please first make sure that they are typing their entire 

school email address. 

For example: 20jsmith@cvalleycsd.org, not 20jsmith 
 

If the issue persists, please email the student's teacher who will 

submit a Tech Request on your student's behalf. 

YOUTUBE VIDEO BLOCKED 

HOME INTERNET ACCESS 

If you are in need of support to access internet in your home, we 

are currently exploring available resources in the area. If you have 

questions, please email your building Principal. 
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If you need any other technology related assistance, please start first with 

the student's teacher. If the teacher needs assistance, they will elevate the 

issue to our Technology Team and the Building Principal. 

GOOGLE CLASSROOM 

 

Many teachers are using Google Classroom to provide 

instruction to students during this time. Below are some 

resources for parents on how to use Google Classroom. 

YouTube Video: https://youtu.be/JqxCfihxEVw 

Step by Step Document: https://bit.ly/2VaQm03 

GOOGLE MEET 

 

Many teachers are using Google Meet to hold video conferences 

and connect with students during this time. Below are some 

resources for parents on how to use Google Meet. 

 
Google Meet is available on the web at meet.google.com or on a 

mobile device through the Apple or Google Play stores. 

 
How to join a Google Meet: https://bit.ly/3dW63ki 

Google Meet Etiquette: https://bit.ly/2RebVMb  

Meet Grid View Extension: https://youtu.be/o1lrCYGmXjs 
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