
TECHNOLOGY SYSTEMS SPECIALIST PILOT 
JOB DESCRIPTION 

 
Position:   Technology Systems Specialist  

(Grant funded on a yearly basis, up to two years) 
 
Evaluated by:   Building Principal/Director of Technology 
 
Job description:  The Technology Systems Specialist is assigned to support and maintain local area networks, 

servers, computer workstations, or other computer related systems or technologies to maximize 
the effective use of instructional technology.  

 
Qualifications:  Holds a minimum of an associate’s degree from an accredited institution of higher education, as 

defined in §126-136-4.5.  
Holds or qualifies Initial Temporary Authorization for Technology Systems Specialist, as defined in 
State Board Policy 5202 
Possesses, at minimum, two valid Basic Level Technology Certifications or one valid Advanced 
Level Certification as approved by the WVDE 
Possesses knowledge of hardware and technical software operations for local area networks, 
servers and operating system software, computer workstations, peripherals, and related 
educational technologies  
Possesses effective communication and interpersonal skills 
Demonstrates effective problem solving skills to correct personal computer or LAN/WAN 
operational problems  
Possesses strong organizational skills 
 

 
Length of Employment:  220 days  
 
Responsibilities:   The Technology Systems Specialist shall have the following responsibilities and duties: 
 

1. To work with the principal and school leadership team to provide access to technology resources and services.  
2. To maintain the documentation and inventory of technologies and systems; to install, configure, service, repair, and 

upgrade on computers, peripherals, instructional technologies, and other technology related components  
3. To work with members of the County Technology Department to maintain the local area network (LAN) and servers. 
4. To contact appropriate resources (county, RESA, State Contract Vendors, warranty providers, etc.) for additional 

assistance. 
5. To assist in the process to determine and implement security policies and procedures. 
6.  To work with members of the county Technology Department to plan, test and deploy networking products, software 

and migrations  
7. To manage anti-virus applications. 
8. To install network versions of software on appropriately licensed workstations. 
9. To plan, implement, manage and provide routine maintenance to all computers. 
10. To research any misuse and abuse of computer, network or Internet privileges. 
11. To assist end users in determining appropriate data back-up and recovery procedures. 
12. To assist with training teachers in equipment operations. 
13. To maintains accurate logs of equipment and software problems.  
14. To provides technical expertise, guidance and informal training to teachers and students using hardware and software 

programs. 
15. To complete required reports in a timely manner. 
16. To perform related duties as required. 
17. To Complete at least 15 clock hours annually of in-service credit offered or approved by the WVDE 

 
 
 


