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Your digital tools 

The Aetna  HealthSM app and Aetna® member website 
Personalized tools make your plan easier to use. 

Connect to care 

Find in-network providers, facilities and procedures 
near you. And you’ll get personalized search results 
based on your health benefits and insurance plan. You 
can even get cost estimates for visits and procedures 
before you go. 

Manage claims 

You can pay claims and view up to two years of claims 
details for your whole family. Filter by member, provider, 
facility, service or date. 

Get proactive with your health 

You’ll get simple, personalized health actions 
recommended to you, based on your unique profile. 
This could include a reminder to get a shot when 
there’s a flu outbreak near you. Or a reminder that a 
preventive doctor’s visit can help you stay on top of 
your health and well-being. 

$ 

$ 

Seamlessly connect with care 
and manage benefits — at home 
or on the go. 

In Idaho, health benefits and health insurance plans are offered and/or underwritten by Aetna Health of Utah Inc. 
and Aetna Life Insurance Company. For all other states, health benefits and health insurance plans are offered 
and/or underwritten by Aetna Health Inc., Aetna Health of California Inc., Aetna Health Insurance Company of New 
York, Aetna Health Insurance Company, Aetna HealthAssurance Pennsylvania Inc. and/or Aetna Life Insurance 
Company (Aetna). In Florida, by Aetna Health Inc. and/or Aetna Life Insurance Company. In Utah and Wyoming, by 
Aetna Health of Utah Inc. and Aetna Life Insurance Company. In Maryland, by Aetna Health Inc., 151 Farmington 
Avenue, Hartford, CT 06156. Each insurer has sole financial responsibility for its own products. 

Aetna.com 
11.03.345.1 B (8/20) 

http://Aetna.com


 

 

 
  

 

 

  

 

 

 

Take charge of your benefits
 

With the Aetna Health app and the 
Aetna member website, you can: 

View your health plan summary and get detailed 
information about what’s covered 

View claim details and pay claims for your 
whole family 

Search for providers, procedures and medications 

Get cost estimates before you get care 

Track spending and progress toward meeting 
the deductibles for you and your family 

Access your ID card whenever you need it 

Get recommended health actions based 
on your profile 

Once you’re a member, here’s 
how you can connect: 

Your Aetna 
member website 

Go to Aetna.com to create an account  
and log in to your member website.  

The Aetna Health app 

Get the Aetna Health app by texting “GETAPP” 
to 90156 for a link to download the app and 
create an account. Message and data rates 
may apply.* 

*  Terms and conditions: Bit.ly/2nlJFYG. Privacy policy:  Aetna.com/legal-notices/privacy.html. By texting 90156,  
you consent to receive a one-time marketing automated text message from Aetna with a link to download the Aetna 
Health app. Consent is not required to download the app. You can also download it from the App Store® or the Google 
Play™ store.

Apple® and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service 
mark of Apple Inc. Android™ and Google Play are trademarks of Google LLC. 
Program features and availability may vary by location and are subject to change. This material is for information only. 
Health information programs provide general health information and are not a substitute for diagnosis or treatment  
by a physician or other health care professional. Health benefits and health insurance plans contain exclusions and 
limitations. Estimated costs not available in all markets. The tool provides an estimate of what would be owed for a 
particular service based on the plan at that very point in time. Actual costs may differ from an estimate if, for example, 
claims for other services are processed after the estimate is provided but before the claim for this service is submitted. 
Or if the doctor or facility performs a different service at the time of the visit. Health maintenance organization (HMO) 
members can only look up estimated costs for doctor and outpatient facility services. Information is believed to be 
accurate as of the production date; however, it is subject to change. Refer to Aetna.com for more information about 
Aetna® plans. 
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